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Bureau, Independent Reports On 


Package Policy Filing Miles Apart 


NEW YORK—At a meeting here of the all-industry 
committee organized earlier this year to offer solutions to 
the problems of filing multiple line policies, the vote was 
9 to 2 for the so-called bureau plan. 

Consequently, more than one report will be forwarded to 
the NAIC subcommittee to study the statistical rating and 
filing problems of multiple line contracts, which will hold 
its next meeting at New Orleans Dec. 15. 

The bureau proposals, calling for wholesale changes in 
the proposed subcommittee report, will constitute the 
majority report of the industry, and there will be minority 
reports from North America-National Assn. of Independ- 
ent Insurers, and from Factory Mutual Rating Bureau and 
Transportation Insurance Rating Bureau. 

This is an all-out battle between the bureaus and 
the independents. No holds are barred, and the commis- 
sioners can be expected to feel the pressure strongly from 
both sides. The expected failure of the independents and 


the bureau people to write an all-industry report means 
that the battle that has been waged at the state level is 
now erupting on the national scene with considerable 
violence. 

Even though there will be lame duck commissioners, 
including the chairman of the subcommittee, passing on 
the problem, there has been an indication that the sub- 
committee, at least, will make a report either for or against 
adoption of its original report, which favors the independ- 
ent plan. Whether any report will be accepted by the rates 
and rating organizations committee of NAIC is question- 
able, but there is no question about the intensity of the 
feelings on both sides, and if the preliminaries to this 
showdown at New Orleans are any indication, this could 
be one of the hottest items NAIC has had on its agenda 
in some time. 

Details of the majority, independent, and Factory Mu- 
tuals and TIRB reports are given below: 











“Majority Report”’ 
(Bureau Proposals) 


Two points stand out in the major- 
ity, or bureau, proposal: An interline 
filing procedure designed to eliminate 
the cumbersome hand-in-hand filing 
that heretofore has been followed on 
package plans involving more than 
one bureau, or a bureau and an 
independent insurer, and the plan’s 
strong emphasis on the jurisdiction 
of the bureaus. 

Proponents of this interline filing 
procedure contend that the single 
joint filings recommended should 
eliminate administrative difficulties 
which departments say have been 
imposed on them by the variety of 
methods used presently to file package 
policies. 


No Problem For Independents 


Apparently there is no problem if 
an insurer is entirely independent, or 
if it files entirely as a member of or 
subscriber to a bureau. But when an 
insurer operates partially through a 
bureau and partially as independent, 
the bureau group stoutly contends that 
the filing is subject to bureau jurisdic- 
tion. 

Four companies did not subscribe 

(CONTINUED ON PAGE 25) 


Name Rinehart New 


Alabama Commissioner 


BIRMINGHAM, ALA.--Gov.-elect 
John Patterson of Alabama has named 
Edward L. Rinehart, assistant attorney 
general, commissioner to succeed James 
H. Horn whose appointment runs out 
Jan. 1. Mr. Rinehart originally was 
slated to take over the directorship of 
the state industrial planning and de- 
velopment board, while Robert L. 
Jones, personnel director of Preferred 
Life of Montgomery, was to become the 
New commissioner. Mr. Jones is re- 
ported ill. 








Textile of North Carolina has de- 
Clared an extra dividend of 5 cents a 
Share in addition to the regular quart- 
erly dividend of 10 cents, payable Dec. 
10 to holders of record Dec. 5. 





Independent Report Of 
North America-NAll 


The North America-National Assn. 
of Independent Insurers report (42 
pages long not including the appendix) 
is gotten up in the form of a legal 
brief. One section offers support of 
the M-1l subcommittee report and 
another comments on the proposals in 
the majority report. 

Rating bureaus have been used, the 
independents state, as instruments “to 
resist independent developments and 
to enforce uniformity,” this being 
achieved principally through the con- 
trol by the rating bureaus of the 
historical segments of insurance—tfire, 
casualty, and inland marine. The posi- 
tion of the proponents of rating bureau 


control has been the concept that 
(CONTINUED ON PAGE 34) 


Ahern Of Ill. Tech 
To GM Safety Post 


John J. Ahern, since 1945 professor 
and director of fire protection and 
safety engineering 
at Illinois Institute 
of Technology, has 
been appointed by 
General Motors to 
the newly created 
position of direc- 
tor of security. Mr. 
Ahern, who has 
been consultant on 
fire protection to 
General Motors 
since 1953, will 
coordinate safety, 
plant protection 
and fire protection with the GM divi- 
sions. 

Illinois Tech Graduate 


A graduate of IIT, he joined Michi- 
gan Inspection Bureau in 1935. He was 
a special agent for North America for 
several years before joining the U.S. 
ordnance department in 1942 to con- 
duct war training programs in explo- 
sives and industrial safety In 1947, he 
was secretary of the President’s con- 
ference on Fire Prevention. 








John J. Ahern 


Separate Reports Of 
Factory Mutuals And TIRB 


In addition to the North America- 
NAII support for the M-1 report, 
support in general was offered by 
Factory Mutual Rating Bureau and 
Transportation Insurance Rating Bur- 
eau. 

TIRB noted in its statement that it 
is in the unique position in the mul- 
tiple line field of filing a complete 
homeowners program on behalf of 
199 members and subscribers—mutual, 
reciprocal and stock—and has been 
consistently filing complete packages 
when that appeared to be the most 
acceptable method to its companies, 
but has also participated in “hand-in- 
hand” filings where required to do so. 

TIRB in its statement says it should 
have the right under the rating laws 
to make a complete filing of a package 
of insurance wherever it considers it 
advantageous to do so and where it is 
competent as recognized by acceptance 
of the filing by insurance departments. 
Thus, TIRB supports those parts of 
the M-1 subcommittee report that 
would assure a continuance of its 
right to operate as it has in the past. 
“It is the position of TIRB that it is 

(CONTINUED ON PAGE 33) 


Business Plans One 
Information Center, 


Lange Tells IAC 


Stock Agency Unit Would 
Not Include Life; Ad Men 
Told How To Communicate 


Roland H. Lange, vice-president and 
assistant to the president of Hartford 
Fire and chairman of National Board’s 
public relations committee, declared 
that every company must consider the 
effect of its advertising on the busi- 
ness as a whole. For that reason the 
business is considering a single “In- 
surance Information Institute” to 
represent stock agency companies, he 
said in his talk at the midyear meet- 
ing of Insurance Advertising Confer- 
ence at New York. The institute 
would not embrace life insurance mat- 
ters, he added, since there is an ade- 
quate facility in that area. 

Mr. Lange had several suggestions 
for bringing management and com- 
pany advertising men closer together. 
He emphasized the importance of 
ccmmunications, and urged advertis- 
ing managers to keep management 
properly informed of problems, re- 
sults and operations if they expect its 
interest and support. The advertising 
man who keeps his own counsel can 
hardly expect an enthusiastic en- 
dorsement on any program from an 

(CONTINUED ON PAGE 27) 


Agents Warn Companies— 


No Auto, No Business 


Insurance Agents Assn. of Queens 
County (N. Y.) has adopted a resolu- 
tion condemning the practice of any 
company which withdraws its auto- 
mobile facilities from that territory 
while continuing to write other 
classes of business there. The associa- 
tion recommends that its members 
discontinue placing business with any 
company which takes such action. 

The resolution was prompted by 
the action of a few companies which 
have recently withdrawn completely 
from the New York auto market. 








Among the principals at the dinner honoring the old and new commissioners 
of Michigan: From the left, John Carton, president of Wolverine and Federal 
Life & Casualty; William C. Searl, president Auto-Owners; Commissioner 
Joseph A. Navarre; Commissioner-designate Frank Blackford; Waldo O. Hilde- 
brand, secretary-manager Michigan Assn. of Insurance Agents, and Stannard 
L. Baker, president Michigan Millers Mutual. (Story on page 2.) 








By JOHN N. COSGROVE 


While those in the business warily 
eye each other to make sure that no 
one gets an advantage, insured who 
are tricksters, malefactors, careless 
and just plain crooks are having a 
field day. Cases without end can be 
cited to illustrate the need for tighter 
underwriting. 

Does some timidity grip the business 
and prevent management from exer- 
cising its primary right to obtain full 
information about prospective insured 
and to control its sales forces and the 
lines they write? Obtaining such 
information and enforcing such con- 
trol are primary obligations which 
management owes to stockholders, to 
legitimate insured whose rates are 


HizNATIONAL UNDERWRITER 


Need Seen For Nets To Catch Many 
“Floaters” And Repeat Claimants 


affected, to employes whose careers 
are invested in the business and to 
conscientious agents. Their collective 
interests are undermined by continu- 
ing underwriting losses. 

Sweeping decapitation of entire 
lines of business in certain geographic 
areas is a method commonly used by 
insurers to curtail losses. Then vigor- 
ous re-entry into the area, with a 
renewal of loose underwriting practice, 
follows “at a practical time.” This is 
not underwriting. It is opportunism. 
It defies the fundamental precept that 
insurance is a business of “under- 
writing people’—that risks need in- 
dividual underwriting. Ironically, the 
competition seems to be doing more 
of that than the agency companies. 

Policyholders who regard insurance 


as an investment are running off with 
untold amounts in unjustified loss and 
claim payments. Why should they 
invest in the stock market where 
there’s risk, a New York agent iron- 
ically observed, when they practically 
have a dead sure and continuing 
return on their insurance. 


Change Agents, Companies 


An undesirable customer can often 
float from agent to agent and from 
company to company and never be 
without insurance, despite a previous 
record that makes him a questionable 
risk. When such a risk is booted off 
the books by a company, his con- 
scientious agent or broker, who knows 
the reason why, often does not feel 

(CONTINUED ON PAGE 36) 





N. Y. Assigned Risks Take Heavy Toll; 
Clean Risks Are Worst, Brewster Says 


Insurers are continuing to suffer un- 
usually heavy underwriting losses on 
motorists who obtain their automobile 
liability coverages through the New 
York assigned risk plan, William H. 
Brewster, special assistant to the gen- 
eral manager of National Bureau, stat- 
ed in a talk before the Greater New 
York Assn. of Insurance Brokers. 

The average motorist who obtained 
his insurance through the state’s as- 
signed risk plan cost companies $1.77 
. in liability losses for every dollar of 
premium in 1957. On the average, the 
assigned risk motorist cost insurers 
more than twice as much in liability 
losses as the motorist who insured 
through normal channels. The latter 
class of car owner cost the companies 
an average of 81 cents for every dollar 
of premium. The figures, he disclosed, 
are based on the experience of both 
stock and mutual companies. For acci- 
dent year 1957 the combined BI and 
PDL premium volume of New York 
private passenger assigned risks writ- 
ten by members and subscribers of 
Mutual Insurance Bureau and National 
Bureau was $10,900,000 based upon the 
required limits of 10/20/5. 


Clean Risks Are Worst 


The experience of so-called clean 
risks, those with no record of acci- 
dents or convictions within the pre- 
vious three years, is even worse than 
the experience of those risks with a 
past accident or conviction record, Mr. 
Brewster said. This situation is sig- 
nificant because the clean risks, which 
constitute about one half of all as- 
signed risks, obtain coverage through 
the plan at no extra premium charge, 
while risks with an accident or con- 
viction record are surcharged an addi- 
tional 25% or 35%, depending on their 
record. 

Statistics for a recent period show 
that the so-called clean risks, written 
by companies affiliated with National 
Bureau cost them an average of $1.36 
in losses for every dollar of premium 
as compared with losses of $1.25 for 
risks with an accident or conviction 
record. Insurers affiliated with MIRB 
have had similar experience. Clean 
risks insured by those companies in- 


curred losses of $1.22 for every dollar 
of premium as compared with losses of 
$1.18 for risks with an accident or 
conviction record, Mr. Brewster said. 
The extremely high loss experience 
shown for the clean risks supports the 
contention of underwriters that these 
assigned risks are not to be classed as 
good risks. 


Answer Must Be Found 


In discussing what he termed the 
sad but true figures, Mr. Brewster 
said that some way must be devised 
whereby the companies receiving these 
assigned risks in ever increasing num- 
bers will realize sufficient premium to 
make such risks pay their own way 
on the basis of the loss record they 
develop under the assigned risk plan. 

The time has come when public 
interest demands that automobile li- 
cense privileges be denied to individ- 
uals whose bad accident and convic- 
tion records should bar them from our 
highways, Mr. Brewster said. He cited 
the safety crackdown in Connecticut, 
instituted by Governor Rubuicoft, as 
an example to be followed and pointed 
out that agents and brokers ar? in a 
good position to serve their local com- 
munities by enlisting the help of civic 
groups to take the lead in an all-out ef- 
fort to reduce automobile accidents. 


Agricultural Elects Dickey 


Agricultural has named Ervin J. 
Dickey Jr., secretary, a director. He 
joined the company as a special agent 
in Georgia in 1952, went to the head 
office in 1954 and has been secretary 
since 1956. 


Refuse Renewals To 3 Reciprocals 

AUSTIN—Orders of Commissioner 
Harrison denying renewal licenses in 
Texas to three:reciprocals have been 
upheld by the state board of insurance 
on’grounds that the reciprocals did not 
meet Texas statutory requirements. 
The companies are American Recip- 
rocal Insurers, New York; Canners 
Exchange and Warner Reciprocal In- 
surers, Chicago. The board’s sustain- 
ing ruling pointed out that the right of 
the firms to apply again was not 
prejudiced. 


Transport Ins. Co. 
Forms Life Affiliate 


Transport Life has been organized 
in Dallas as an affiliate of Transport 
Ins. Co. The company has been capital- 
ized at $250,000 with surplus of $250,- 
000. 

Leonard B. Brown, chairman, and 
J. Michael Riley, president, will head 
the company. Other officers are Frank 
H. Rawlings, vice-president and gen- 
eral counsel; R. W. Lee, vice-presi- 
dent; Frank E. Bacon, secretary, and 
Richard H. Folmer, treasurer. Messrs. 
Brown, Riley, Bacon and Folmer are 
officers of Transport Ins. Co. 


Okla. To Admit Insurers 
Less Than 3 Years Old 


The Oklahoma department has re- 
‘scinded the licensing requirement 
whereby foreign insurers must have 
been in operation continuously for 
three years before being eligible for 
admittance to write business in the 
state. 


Bureau Asks For 100% EC 
Increase For N. C. Coast 


Alarmed at heavy losses along the 
coast, North Carolina Fire Insurance 
Rating Bureau has asked Commission- 
er Gold to approve a 100% EC rate 
increase in beach areas. The bureau 
also proposed that exterior paint and 
waterproofing be excluded from the 
EC form on the beaches, and that 
the $50 deductible be increased to 
$100 in the entire seacoast territory. 

The filing would not affect rates or 
forms for the inland territory al- 
though, according to W. S. Bizzell, 
bureau general manager, experience 
over the period 1950-1957 was un- 
favorable statewide. 

Figures for the eight years showed 
the companies collected premiums of 
$41,722,545 and paid claims of $47,- 
781,493. On the coast, the premiums 
were $4,209,172 and claims paid $13,- 
083,002, for a loss ratio of 311%. The 
inland loss ratio was 94.4%. Mr. Biz- 
zell noted that the experience period 
didn’t cover the heavy losses sustained 
this year from Hurricane Helene. 

In light of recent experience, he 
stated, many members of the bureau, 
have withdrawn or are contemplating 
withdrawing from the area. 
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Old, New Michigan 
Commissioners Feted 


[Picture on page 1.] 

LANSING—The new and old Mich. 
igan insurance commissioners wen 
saluted at a dinner last week given by 
the industry, with approximately 1% 
company executives, leading agents 
and field men attending. 

The dinner originally was planng 
as a testimonial for Joseph A. Nava 
who is leaving office Dec. 31 to ente 
the private practice of law in Jackson, 
but when his successor was appointed 
early the same day and it was found 
he would be able to attend the scop 
was broadened. Frank Blackford has 
been named by Gov. Williams to take 
over as commissioner Jan. 1, and wa 
given a place on the program. 

Mr. Blackford is a career man jp 
state government. He has had a num. 
ber of important posts under Goy, 
Williams beginning in 1951 when he 
was made executive assistant to the 
governor. Subsequently he has been a 
member and chairman of the state 
liquor control commission and execu- 
tive secretary of the state employe 
retirement fund. He leaves the latter 
position to become commissioner and 
in doing so, sacrifices $2,000 in annual 
salary. The job of insurance commis- 
sioner in Michigan pays $11,500 com- 
pared with $13,500 at the retirement 
fund. Mr. Blackford is a graduate of 
Michigan State University and is 3 
former instructor in public administra. 
tion and economics. He served for 
45 months with the combat engineers 
during the war. 

John Panchuk of Federal Life & 
Casualty and Wolverine, introduced 
Mr. Blackford. Mr. Panchuk was coun- 
sel to the department for a number of 
years when he was an assistant at- 
torney general. 

Gov. Williams attended the dinner 
and paid tribute both to Commissioner 
Navarre and his successor, compli- 
menting Mr. Navarre in particular on 
his achievements in championing the 
cause of state regulation. 

The main speaker was L. J. Carey, 
general counsel of Michigan Mutual 
Liability, who climaxed his talk with 
a presentation to Mr. Navarre of a 
stereophonic instrument. Mr. Carey 
mentioned among the achievements 
of Mr. Navarre the reorganization of 
the department along more efficient 
lines, inauguration of regular schools 
of instruction for the department staff, 
encouragement of educational activi- 

(CONTINUED ON PAGE 18) 





Newhouse & Hawl'ev Acquire 
Aftilicted Surplus Brokers 
Newhouse & Hawley, national un- 
derwriting representatives of London 
Lloyds, has acquired the business 
formerly underwritten by Affiliated 
Surplus Brokers Inc. of New York 
City. Affiliated Surplus has been 
licensed surplus line brokers in New 
York representing Lloyds for many 
years, operating under the manage- 
ment of Martin Archer, president, and 
Henry Kreyl, vice-president. 
About Dec. 10, the employes of 
Affiliated moved into the New York 
office of Newhouse & Hawley at 123 
William street, which is under the 
management of F. G. Bliss, vice-presi- 
dent. Messrs. Archer and Kreyl will 
continue their activities in both the 
underwriting and production of new 
business. 


ee 
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Sales Training, Education And Insurance 
To Value Emphasized At EAU Annual 


All officers of Eastern Underwriters 
Assn. were reelected at the annual 
meeting in New York. The trend to- 
ward company-agency cooperation 
was emphasized by attendance at the 
meeting of Eastern Agents Conference 
representatives headed by Charles H. 
Frankenbach of Westfield, N. J., Val- 
more Forcier of Danielson, Conn.; 
Archibald M. Dodge of Portland, Me.; 
Earl Munz of Paterson, N. J.; Joseph A. 
Neumann of Jamaica, N. Y., and El- 
zey Walters Jr. of Stamford, Conn. 

George C. Peacock, Agricultural, 
chairman of the public relations com- 
mittee, stressed continuance of the 
program to educate agents in the bas- 
ic fundamentals of salesmanship 
which was begun in the late months 
of 1957. His committee is reviewing a 
series of sales films used for such 
training in other lines of business to 
make them available for follow-up 
meetings with local boards. 

To help field clubs plan educational 
meetings with local agents, Mr. Pea- 
cock’s committee has suggested that 
the association staff visit each field 
club during 1959 to prepare for the 
ehanges in business _ interruption 
forms and rules and to confer on the 
new homeowners and commercial pro- 
perty policies. These meetings would 
be designed to get a sales message 
promptly to producers. 

Mr. Peacock reported on plans for 
revival of the insurance to value pro- 
gram to include all classes of proper- 
ty and not just dwellings. He said Na- 
tional Board has reviewed his com- 
mittee’s recommendations and is pro- 
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ceeding with the preparation of ma- 
terial for a continuing program at the 
national level. Mr. Peacock also cited 
the extension of field club activity 
from fire prevention into the area of 
highway safety and accident preven- 
tion. 


Other Committee Reports 


Special interest was shown in com- 
ments of S. G. Behlmer, Hartford 
Fire, chairman of the rating methods 
research committee, who reviewed the 
current recommendations for process- 
ing the radioactive contamination as- 
sumption coverage. He outlined the 
modernized program for handling un- 
derwriting inspection reports now be- 
ing studied by the rating organiza- 
tion managers in the territory. 

W. W. Allen, Home, chairman 
of delinquent agency balances com- 
mittee, reviewed the studies of the 
committee with particular reference 
to the commingling of funds under the 
New York statute. He also cited the 
current credit situation and reported 
on the informal service available to 
members through the recommended 
procedures of his committee. 

John R. Robinson, Phoenix, chair- 
man of the executive committee, high- 
lighted the completed scholarship pro- 
gram at the University of Maryland 
college of engineering, with details 
as to processing applicants from 
among the 1959 graduates in high 
schools throughout the territory. 

Charles M. Close, Great Ameri- 
can, chairman of the conference com- 
mittee, commended Eastern Agents 
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Conference for constructive help giv- 
en through suggestions to expand 
educational and public relations ac- 
tivity among agents’ state associations 
and their local boards. 

Membership Chairman R. S. Stod- 
dart, New York Underwriters, report- 
ed that membership now is 136 com- 
panies. Pending mergers. effective 
Dec. 31 will reduce that figure. 


Md. Court Upholds 
State’s UJF Law 


Circuit court at Baltimore has up- 
held the validity of Maryland’s un- 
satisfied claim and judgment fund law 
which had been challenged by several 
insurers. The court held that insur- 
ers could not complain that the law 
assesses them for maintenance of the 
fund or because it calls for assign- 
ment of cases for investigation and 
defense in order to protect the fund. 

The court observed that the insur- 
ance business is charged with a pub- 
lic trust and that obligations can be 
imposed upon it for the privilege of 
doing business in the state. 

J. Cookman Boyd Jr., attorney for 
Allied American Mutual Farm and 
Lumbermens Mutual Casualty, said 
the ruling would be appealed. 


Pacific Board Committee 
To Study Sales Efforts 


At its recent semiannual meeting 
in San Francisco, Pacific Board re- 
quested President E. E. Erickson to 
name a special committee to make an 
immediate study of sales promotional 
efforts and to recommend an aggres- 
sive program on behalf of capital 
stock insurance and the American 
agency system. Appointment of the 
committee will be announced shortly. 

In his report, R. D. Brumbaugh, 
chairman of the public relations com- 
mittee stated, in part: “Undoubtedly, 
we have had more speeches from con- 
vention platforms and more articles 
in recent months in the insurance 
press about the demise of capital stock 
insurance and the American agency 
system than in any other period in 
the annals of our business. If most 
of these speakers and writers don’t 
have our business on the floor for a 
count of ten, then it certainly is on 
the ropes. 

“Whatever degree from the vertical 
you may conclude this business of 
ours has veered, your committee is 
of the opinion it is high time some- 
thing constructive be done to set it 
right. We don’t presume to have the 
panacea for all the ills of the insur- 
ance business, but we believe some 
can be found.” 

In suggesting the appointment of 
the special committee, it was held 
that a definitive and creative selling 
program, best calculated to receive 
the support of company management 
and producers in meeting the com- 
petition of non-American agency sys- 
tem companies, should be evolved. 
This year the Pacific Board innovated 
a renewal request form as a step in 
this particular phase of sales effort. 

William A. Mayfield, son of T. M. 
Mayfield, owner of the Charlotte ad- 
justing firm, has taken charge of the 
Wilmington, N. C., office, replacing 
W. B. Gaddy, resigned. He had pre- 
viously been at Greenville as adjuster. 
Walter Vaughn, formerly resident ad- 
juster in Wilmington for Lumbermens 
Mutual Casualty, has joined Mayfield 
as manager of the casualty depart- 
ment at Wilmington. 
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Three Bureaus Revise 
Rates In Three States, 
Ark. Suit Dismissed 


National Bureau of Casualty Unde, 
writers has increased BI and 
rates in Arkansas, effective Dec, 
National Automobile Underwri 
Assn. has revised auto rates in A, 
kansas and Pennsylvania, effectiy 
Dec. 8. Mutual Insurance Rating By. 
eau has revised auto rates in low) 
effective Dec. 10. 

Filings in Pennsylvania by NAUs 
reflect a change in the rating formuk 
resulting in a larger share of the pre 
mium dollar being allocated for pay. 
ment of losses. The new rates 
in revisions in comprehensive for 
vate passenger cars, ranging from 
10% decrease to a 17% increase. Py, 
vate passenger $50 and $100 dedu. 
tible collision changes vary from ; 
4% increase to a 10% decrease. 
farmer discount is increased to 30%, 

Filings by MIRB on private passep, 
ger auto BI and PDL in Iowa r 
in an average reduction of 1.7%. F 
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drivers the average reduction is ap. 
proximately $1. For class 2C driver 
the rates are reduced approximately 


$2. 
Ark. Deadlock Broken 


LITTLE ROCK—Commissione 
Combs this week announced approval 
of the National Bureau and NAUA 


filings for increased rates—BI going} 


up approximately 20% and PHD 10%. 
The increases are granted after near. 
ly 12 months of negotiation. 

The original filings were made in 
December of 1957 and were denied af- 
ter a hearing in March, 1958 on th 
grounds that the statistical basis fo 
justifying the liability increases wa 
insufficent and a 14% increase in lia 
bility rates had been granted by the 
department in April of 1957. The rat- 
ing organizations appealed to the cir- 
cuit court where the matter has been 
pending officially since. 

Late in August, however, Arkansas 
Assn. of Insurance Agents took a 
backstage role as negotiator, getting 
the department and the bureaus to- 
gether again, leading to the approval 
of the rates and dismissal of pending 
court action. The apple cart was 
nearly upset when it was erroneous 
ly reported at the National Assn. of 
Insurance Agents convention in New 
Orleans that the Arkansas agents 
had used their influence with the de- 
partment to forestall a reduction i 
the acquisition cost factor. Mr. Combs 
cleared the air on this point with a 
statement saying that the acquisition 
costs were not involved in the filings. 

While approving the liability and 
physical damage rate increases, Mr. 
Combs rejected a proposal of NAUA 
for a $3 additional charge for com- 
prehensive on 1959 autos having one 
or more panes of glass with a list price 
in excess of $100. He said it would be 
discriminatory to approve the same 
additional premium for insured own- 
ing a 1959 auto containing 11 square 
feet of glass and for those having 4 
1959 car with 16 square feet. He of- 
fered the solution of excluding glass 
from comprehensive coverage 
specifically insuring it according to 
the vale of the car model. 


GAB Appoints Keenan 

General Adjustment Bureau has ap- 
pointed Frank L. Keenan manager 4 
Peekskill, N. Y¥., succeeding W. 2 
Hunt, who transferred to the Pacific 
coast department. Mr. Keenan joined 
GAB in 1951 at Atlantic City and 
1956 transferred to White Plains. 
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Northington Acts On 
Auto Revisions 


Commissioner Arch E. Northington 


lof Tennessee has approved substantial 


guto liability rate increases and PHD 
revisions that include increases and 
decreases but result ina 4% over-all 


~ Fincrease. There has been more than 








sSioner 
‘pproval 

NAUA 
I going 
[D 10%. 
T near- 


nade in 
nied af- 
on the 
asis for 
eS Was 
- in lia 
by the 
‘he rat- 
the cir- 
as been 


rkansas 
took a 
getting 
aus to- 
pproval 
ending 
‘t was 
yneous- 
ssn. of 
n New 
agents 
the de- 
tion ip 
Combs 
with a 
uisition 
ings. 
ty and 
s, Mr. 
NAUA 
* com- 
ng one 
t price 
uld be 
same 
. own- 
square 
ving 4 
He of- 
| glass 
» and 
ing to 





ordinary interest in the rate increase 


‘}approval since the bureaus had been 


trying to get increases, especially on 
liability, for more than a year. 
Also, auto rates were a hot political 
jssue in the state last year, and only 
last week Gov.-elect Ellington indica- 


‘lied he wanted action on the rates out 
| of the way before he takes office Jan. 


19. He does not want his administra- 


4 tion tagged with rsponsibility for the 


increases. Tennessee newspapers in- 


‘T ferred that Ellington was not indicat- 


ing whether he would reappoint Mr. 
Northington, who is _ president of 
National Assn. of Insurance Commis- 
sioners, until after the action by the 
commissioner on the auto rates. 


Sells Interest In Agency 


In the meantime, it came out last 
week that Mr. Northington sold his 
interest in the King & Northington 
agency at Clarksville last Aug. 1 to 
his stepson, Jack Frost. The contract 
transferring Mr. Northington’s interest 
in the agency has been examined by 
Attorney General McCanless, who 
indicated that Mr. Northington is not 
violating any state law since he has 
disposed of the agency. In the political 
hassle last year, Mr. Northington was 
charged by a political opponent with 
violating the conflict of interest law 
of the state by continuing as commis- 
sioner when he owned an interest in 
an agency. 

Tennessee newspapers indicate a 
belief that Mr. Northington will be 
reappointed. 

The auto rate changes, effective 
Dec. 17, include a 23.7% increase in 
private passenger car liability rates 
by National Bureau of Casualty Un- 
derwriters, a 22.4% increase in com- 
mercial car liability, and a 25% 
increase in liability for division 1 
garages. 


PHD Changes Noted 


The PHD changes filed by National 
Automobile Underwriters Assn. call 
fur a $2 to $6 <«*cuse In & I:pre- 
hensive. However, $50 deductible com- 
prehensive is introduced in Tennessee 
for the first time, and this can be 
purchased at premium reductions of 
up to 40%, compared with full cover. 

The rate changes include a reduc- 
tion in the production cost allowance 
from 25 to 20%. 
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Hahn For Pease 
In No. British Post 


Robert W. Hahn has been advanced 
from assistant U. S. marine manager 
to U. S. marine manager of North 
British and of Ocean Marine and vice- 
president and marine manager of the 
associated companies. Mr. Hahn, who 
will also act as marine agent for At- 
las, succeeds Madoe M. Pease, who is 
retiring. John Strauss continues as 
ocean marine underwriter. 

Mr. Hahn began in insurance with 
Talbot, Bird & Co. in the marine de- 
partment in 1937. He joined North 
British group in 1952. 

Mr. Pease entered the business in 
1910 with Hartford Fire in the auto- 
mobile and marine departments, and 
became assistant secretary. He has 
just completed a term as president of 
American Institute of Marine Under- 
writers. He is on the board of man- 
agers of Tugboat Underwriting Syn- 
dicate, American Hull Insurance Syn- 
dicate, American Cargo War Risk Re- 
insurance Exchange, American Ma- 
rine Insurance Clearing House and 
American War Risk Agency. 


IAC To Recognize Best 


Company Press Releases 


Insurance Advertising Conference 
will present an award for consistent ex- 
cellence of press releases distributed 
by companies during 1958. The award 
will be based on the scope and time- 
liness of the news covered and the 
timing of releases to each publications 
for current publication. Other factors 
are clarity and completeness of ma- 
terial and the format and legibility of 
presentation. 

On the committee of judges are 
Wallace Clapp, Eastern Underwriter, 
Elmer Miller, Journal of Commerce, 
Emanuel Levy, Insurance Advocate, 
Donald E. Wolff, Weekly Underwrit- 
er, Robert R. Dearden, U. S. Review, 
and John N. Cosgrove, associate edi- 
tor of THE NATIONAL UNDERWRITER, 
chairman. 


Mohundro Named Secretary 
Of Dallas Agents’ Assn. 


Lonnie W. Mohundro Jr. has been 
appointed executive secretary-treasur- 
er of Dallas Assn. of Insurance Agents. 
He succeeds Jack L. Curtis, who after 
more than four years in that post, is 
leaving for a position with Zurich. 

Mr. Mohundro has been with Gulf 
Ins. Co. and special agent for Ameri- 
can. For the past year he has been a 
special agent in north Texas for 
Great American. 


York For Pease 
In Marine Posts 


American Institute of Marine Under- 
writers has elected Miles F. York, 
president of 
Atlantic Mutual, 
president to suc- 
ceed Madoe M. 
Pease, retiring U.S. 
marine manager of 
North British. Mr. 
Yorkwasalso 
elected president 
of Board of Under- 
writers (Marine) 
of New York. 

Other officers 
elected are Emil 
Kratovil, Carpin- 
ter & Baker, and George Inselman, 
Marine Office of America, vice-presi- 
dents; and Thomas M. Torrey, North 
America, treasurer. Carl E. McDowell 
was reelected executive vice-president. 


Miles F. York ~ 


St. Louis Brokers Elect Savard 

Eugene Savard has been elected 
president of St. Louis Insurance 
Brokers Assn. Other new officers are 
Richard Wosborough and Lenly G. 
Weathers, vice-presidents, Earl Crece- 
lius, treasurer, and Clyde Scott, secre- 
tary. 
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Higher WC Rates Get 
OK In Michigan Filing 


LANSING—Broadening by supreme 
court decision of Michigan’s work- 
men’s compensation act is a major 
factor in an increase of rates under a 
filing by the Michigan Compensation 
Rating Bureau, which has been ap- 
proved as of Dec. 1. 

A. S. Cowlin, general manager of 
the rating bureau, said the increase 
averages 25.8% on the manual rate 
level but is much less “in the collecti- 
ble level of premiums on risks subject 
to retrospective rating or premium 
discounts.” He said the latter risks 
produce about 70% of the total com- 
pensation premiums in Michigan. 

Less than half of the increase, it 
was noted, is based on the increased 
loss experience, the balance being “a 
projection of the increased costs due 
to experience in certain types of cases 
in which benefits recently were broad- 
ened by state supreme court decisions,” 
It was also noted that the liberalized 
opinions would have had an even 
greater impact this year “except for 
the fact that a 5% rate factor was 
introduced a year ago as a ‘judgment’ 
of the expected experience, which 
proved to be deficient.” 


Serving the Nation’s Industry 
through Agents and Brokers 


WORKMEN'S COMPENSATION + LIABILITY - AUTOMOBILE 
GROUP ACCIDENT & SICKNESS 


ARGONAUT INSURANCE 


HOME OFFICE: MENLO PARK, CALIFORNIA 
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Communication, In And Out Of Business, 
Requires Agreement On Meaning Of Words 


Within the separate “guilds” of the 
insurance business (life, fire, casualty 
and marine) and their sub-guilds, the 
technicalities of the business have 
been pretty well understood. But be- 
tween the guilds, and especially be- 
tween the business as a whole and 
the public, understanding has been 
meager indeed, Ralph H. Blanchard 
of Plympton, Mass., emeritus professor 
of insurance at Columbia University, 
told the Mutual Insurance Technical 
Conference at Boston. 

Confusing terminology is so exas- 
perating to teachers,he said, that 
American Assn. of University Teach- 
ers of Insurance have a committee 
which will seek the cooperation of the 
business to clear up the confusion. 

Until recently the guilds were op- 
erated largely independently of each 
other, and aside from the processes of 
selling, accounting, inspecting, and ad- 
justing, largely independently of the 
public, Mr. Blanchard observed. In 


some quarters any inquiry or. expres- 
sion of opinion on insurance matters 
by the premium-paying public was 
regarded as intrusive impertinence. 

But times have changed, he said. 
Life insurers are writing large vol- 
umes of health insurance; fire and 
casualty insurance are becoming mul- 
tiple-line insurance; non-life insurers 
are adding life insurers, and life in- 
surers are seeking to extend their op- 
erations into the property field. The 
public, especially the larger and more 
influential insured, is asking ques- 
tions and making itself felt, both di- 
rectly in negotiations with insurers 
and indirectly through the press and 
governmental agencies. 


Need Means Of Communicating 


These developments suggest the 
need of means of communication that 
will convey accurate knowledge and 
ideas among insurance men and be- 

(CONTINUED ON PAGE 42) 
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Boate Raps Traffic 
Accident Statistics 


Thomas N. Boate, accident preven- 
tion department manager of the Assn. 
of Casualty & Surety Companies, has 
declared that the highly publicized 
traffic accident statistics being re- 
leased by several national groups and 
agencies have little provable basis 
and that their use actually is retard- 
ing the nation’s traffic accident pre- 
vention efforts. 

As an example of statistical con- 
fusion, he cited traffic accident injury 
estimates, which range from the Na- 
tional Safety Council’s low of 1.4 
million to the U. S. Public Health 
Service’s high of 4.5 million. One 
leading insurer estimates the figure 
at 2,525,000. Far more in doubt, he 
declared, is the total number of traffic 
accidents—those causing only property 
damage—occurring on streets and 
highways in the nation, with estimates 
ranging from around nine million to 
more than 12 million. 


Toll Way Higher Than Record 


There is no way of telling how 
inaccurate these estimates are, Mr. 
Boate said, because records kept by 
states and cities throughout the coun- 
try are known to be grossly incomplete. 
Until accurate state and local records 
are kept and tabulated, nobody can 
do more than guess at the total num- 
ber of traffic accidents, and these 
guesses invariably are on the very 
conservative side. The only certainty 
is that the accident toll is shockingly 
higher than the figures published. 

As for personal injuries, Mr. Boate 
said that it should be possible and 
comparatively simple to compile ac- 
curate injury totals because every 
state now requires a full report to be 
filed on all accidents in which someone 
is injured. He pointed out, however, 
that in spite of this, there is a range 
of more than three million between 
the high and low estimates for traffic 
injuries. 

Only Fatalities Accurate 


Mr. Boate said that the only figure 
on which safety authorities seem to 
be in fair agreement is the total 
number of traffic fatalities occurring 
each year. 

Millions of auto owners are wonder- 
ing why their insurance rates are 
going up, he continued. If they were 
given the real facts about the stagger- 
ing enormity of the traffic accident 
toll, they would quickly understand 
why—and promptly demand measures 
to reduce those accidents. Insurance 
companies must pay honest damage 
claims whether an injury is disabling 
for one hour, one day, one month, or 
more. All injuries, regardless of how 
slight, should be included in the sta- 
tistical reports in order to give the 
people the true facts, he stated. 


Macy Of Royal Exchange 


Joins S. F. General Agency 


W. S. Macy has been appointed 
southern California production man- 
ager of Rathbone, King & Seeley 
general agency of San _ Francisco. 
Formerly regional manager with Royal 
Exchange, Mr. Macy joins Rathbone, 
King & Seeley in conjunction with its 
appointment as Pacific coast general 
agents of Royal Exchange. 

Mr. Macy joined Royal Exchange as 
Los Angeles manager in 1954 and was 
later promoted to regional manager. 
He is a past president of Casualty 
Insurance Assn. of Southern Califor- 
nia. 
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Gives Appraisers 
Loss Man's View 


On Depreciation 


How to figure depreciation in aq. 
justing a loss and the difficulties an 
dangers of adjusting a loss on a rig 
whose coverage contains a coinsurang 
clause were discussed by Grant Bulk. 
ley, vice-president of the Springfiel 
group, at a meeting in Boston of th 
New England chapter of American §o. 
ciety of Appraisers. 

Basically, Mr. Bulkley pointed out 
the owner of the insured property 
must know its value. Consequently, i 
is his responsibility to see that the in. 
surance increases as the values in. 
crease, particularly if the policy car. 
ries a coinsurance clause. On the other 
hand, overinsurance means excessive 
premiums and added cost from which 
nothing is gained. No matter how 
much insurance is carried in excess of 
actual value, that is all that will be 
paid. 

Some years ago when a tornado hit 
Worcester, Mass., adjusters discovered 
that in one development homes sold 


for $20,000, say, and were insured for} > 


that same amount. Thus insured were 
carrying $2,000 or so on the lot, for 
which insured did not recover. 
Good Appraisal The Answer 


Since insured can only collect a logs 
in full if the amount is proper, Mr, 
Bulkley believes an appraisal made 
by a competent appraiser, with the ap- 
praisal brought up to date from time 
to time, is the answer. 

One recent large loss involved a 
sawmill. The adjuster found that in- 
sured had appraisals available. In- 
sured had retained a consulting engi- 
neer to determine the values and loss 
independently. Upon comparison, it 
was found that the established value 
of $1,308,000 compared with insured 
value of $1,333,000, a difference of less 
than 2%. There was a 90% coinsur- 
ance clause in the policy, so insured 
was required to carry insurance of $1,- 
177,865. He had complied with this by 
carrying $1,201,296. 

This prudent policyholder had his 
property appraised initially in 1940, 
with subsequent readjustments in 
1954 and in early 1958. In adjusting 
the loss, the adjusters thoughtfully 
considered the matter of depreciation 
and were in agreement with the 
methods used by the appraiser. This 
loss illustrates how valuable a good 
appraisal is to a policyholder in effect- 
ing a prompt effective adjustment, he 
observed. 

Insured’s appraisal must be current. 
The actual value and loss are com- 
puted as of the day of the loss, not 
several years before. In Frierl vs Na- 
tional Liberty, the policy contained an 
80% coinsurance clause. In October, 

(CONTINUED ON PAGE 39) 





New Massachusetts 
Handbook Published 


A new Underwriters Handbook of 
Massachusetts has just been pub- 
lished by the National Underwriter 
Co. It provides complete and up-to- 
date information on the agencies, 
companies, field men, _ general 
agents, groups and other organiza- 
tions affiliated with insurance 
throughout the state. Copies of the 
new Massachusetts handbook may 
be obtained from the National Un- 
derwriter Co., at 420 East Fourth 
street, Cincinnati 2, Ohio. Price 
$12.50 each. 
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@ Dear to his heart is Mr. Za’s money tree. 


Five days a week, and sometimes more, he feeds it 
with Insuremanship*. This is our new concept of in- 


surance selling. It’s a way to make several sales grow 


from one—and more income grow 


from fewer calls. 


Nice, if you can do it. And Zurich- 
American agents can, because they 
sell Insuremanship...have our multi- 


ple-line portfolio of policies, backed 



















































up by our reputation and fine service. Our little book- 


let on Insuremanship can give you the ingredients to 


cultivate a money tree. We can be talked into sending 


you a copy. Just ask us. 
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ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN PRINCIPAL CITIES: New York, Boston, Providence, 
New Haven, Buffalo, Amsterdam, Orange, Philadelphia, Pittsburgh, 
Baltimore, Greensboro, Charleston, Savannah, Atlanta, Birming- 
ham, Canton, Cleveland, Cincinnati, Detroit, Grand Rapids, 
Minneapolis, Milwaukee, Chicago, Jackson, Dallas, St. Louis, 
Kansas City, Denver, Seattle, Portland, Sacramento, San Francisco, 
Fresno, Los Angeles, Phoenix. 


*TM ©1958 Zurich-American Insurance Companies 
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Defunct Seaboard Mutual Policyholders 
Are Sued For Triple Assessments 


The Pennsylvania department, as li- 
quidator for the defunct Seaboard Mu- 
tual Casualty of Philadelphia, which 
was dissolved in 1951 with assets of 
$45,938 and liabilities of $614,104, has 
started a legal drive to collect triple 
policy assessments. The insurer sold 


damage policies mostly in Philadel- 
phia, although its area of operation 
included Maryland and Indiana. 
Individual assessments range from 
$20 to $35,000, the latter against a 
taxi company. There were some 20,- 
000 policyholders with assessable pol- 


is allowing installment payments of 
the assessments. 

In Philadelphia, in the drive to col- 
lect, 2,200 persons have been brought 
before a magistrate on claims of less 
than $100, and 1,275 suits have been 
filed in municipal and common pleas 
courts for assessments ranging from 
$100 to $35,000. 

Residences of 550 of the one-time 
policy holders have been posted with 
public auction sale notices in cases 





assessable auto liability and property icies. In some cases, the department where they made no efforts to pay. So 
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we'll help choose the best plan for YOU 


One of these 5 opportunities Combined 
offers to qualified agents can be your key 
to outstanding success in the A&H field. 

When you sell for Combined, you get 
the 100% support and cooperation of the 
world’s second largest exclusive accident 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


and health company. Now — considering 
your experience and present situation, 
which of these plans interests you? Check 
one or more on the coupon below and 
mail it today. Your inquiry in no way 
obligates you. 
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Combined Insurance Co. of America, Dept. 157 | 

5316 Sheridan Road, Chicago 40, Illinois 
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(Wholesale Group [_] Royal Banner Hospital [_] Reyal Banner Medical | 
(CD Union Labor [[] Personal Compensation 
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far, however, no actual sales hay 
been carried out. All policyholders 9 
the company from 1958 to the liquida. 
tion date have been hit with the tr. 
ple premium assessment. 

The department has also levied as. 
sessments of $157,098, on 2,366 forme 
holders of auto and fire policies issue 
by the defunct General Mutual Fir 
& Reinsurance Co. of Philadelphia be. 
tween December, 1947, and Novem. 
ber, 1951. 

The insurer was thrown into liqui- 
dation in 1951, with the department 
as liquidator, at which time a $43,565 
deficit was charged. The company 
wrote in Pennsylvania and New York, 

About 18,000 former policyholders 
and claimants in the liquidation of 
Keystone Mutual Casualty of Pitts. 
burgh will receive $1,002, 248 in a dis. 
bursement now under way by the 
Pennsylvania department. 


Liquidated In 1947 


The company was placed in liqui- 
dation in 1947. The move was fought 
up to the state supreme court by a 
group of policyholders claiming the 
company was. solvent. But the 
high court also ruled in favor of the 
liquidation. Now, even after the mil- 
lion-dollar distribution, there will be a 
reserve of about $500,000 against ap- 
proximately $400,000 in claims. 

On a petition by Commissioner 
Smith, Dauphin county court ordered 
the affairs of National Commercial 
Mutual of Chester to be turned over 
to the department for alleged failure 
to permit examination of records. The 
insurer claimed that the commission- 
er’s request was unreasonable be- 
cause the department had made sev- 
eral examinations prior to the alleged 
refusal to submit to examination. 


N.Y. Brokers Charge 
Insurers With Boycott 


Greater New York Insurance Brokers 
Assn. intends to ask the new superin- 
tendent to study a complaint by the 
brokers that the restricted markets 
for automobile insurance and other 
personal lines in New York City result 
from concerted action by the compan- 
ies and constitutes an unfair trade 
practice and boycott. 

C. Joseph Danahy, counsel of the 
group, told its annual meeting that 
the brokers will use this and other 
means to try to reverse the current 
sharp deterioration of the market as 
well as the trend toward lowered 
commissions. 


News Article Cited 


Mr. Danahy called attention to a 
New York Daily News article Nov. 30 
which charged insurers are asking for 
tie-in with auto. Tie-in sales constitute 
an unfair trade practice, he said. 

The brokers also will sponsor a bill 
in the state legislature to compel the 
assigned risk plan to write 25/50 
limits instead of the present statutory 
limits of 10/20. Also, in conjunction 
with New York State Assn. of Insur- 
ance Agents, of which Mr. Danaby is 
also counsel, the brokers will sponsor 
a bill to amend the insurance law to 
require rate filings to contain a rea- 
sonable factor for commissions where 
the company or bureau _ operates 
through independent producers. He 
cited the opinion of the Oklahoma 
insurance board, which turned down 
filings by both National Bureau and 
National Automobile Underwriters 
Assn. because they incorporated re- 
vised production cost factors, in sup- 
port of his charge that such efforts 
are attempts to destroy the commis- 
sion structure arbitrarily, without any 
statistical base. 
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MID-UNION wishes You 


a happy holiday season! 


THE WORLD WOULD BE A POOR PLACE INDEED 
IF FRIENDSHIP AND LOYALTY SHOULD 
VANISH FROM THE EARTH ... 
BECAUSE EACH PASSING YEAR BRINGS 
FULLER APPRECIATION OF THE BONDS FORGED 
BY MANY PLEASANT ASSOCIATIONS... 
THIS YULETIDE MESSAGE BRINGS SINCERE 
GOOD WISHES FROM ALL OF US AT MID-UNION 
FOR A VERY MERRY HOLIDAY AND A 


PROSPEROUS NEW YEAR. 


KAW Khiwal 


President 


In transportation insurance, 
Mid-Union leads the way with 
swift, reliable and personal 
attention to the specialized 
needs of the commercial trucker. 


INDEMNITY COMPANY 


Public National Insurance Company 
‘Telephone SHerwood 2°7040 * 853 Dundee Avenue ELGIN: Illinois 
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Package Policy Filing Headaches Are 
Analyzed In Detail By W. H. Rodda 


A comprehensive and factual analy- 
sis of rate filing problems in connec- 
tion with multiple line insurance is 
contained in the paper delivered by 
William H. Rodda, secretary of Trans- 


portation Insurance Rating Bureau, be- 
fore the annual meeting of National 
Assn. of Independent Insurers. 

For those who are at a loss to under- 
stand how so much excitement can be 


generated in this area, Mr. Rodda’s 
comments offer an explanation by re- 
ferring to the basic problems and the 
varieties of answers possible. 

The problem arises when the policy 
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to be filed for approval is a unit and 
the premium to be used is indivisible. 
The homeowners policies and the 
manufacturers output policy are ex- 
amples. The filings set out no division 
of premium for the traditional lines 
of coverage. 

One of the first problems to be met 
is whether the fire or the casualty 
law applies. 

There is a thesis that both laws 
apply, each to its portion of the 
coverage. This might be a reasonable 
application of the law for filing forms 
if the coverage can be_ separated 
between fire and casualty. In the 
homeowners policies, for example, the 
liability coverage can be separated in 
the forms from the property loss 
coverage. However, it »vould be diffi- 
cult, and in many cases impossible, to 
separate so-called casualty portions of 
the property loss coverage from the 
balance of the property loss coverage, 
This is particularly true where the 
coverage is expressed in terms of 
“all risks” of loss or damage with 
appropriate exclusions. Where rate 
filing alone is required, and the rate 
is indivisible as between components 
of coverage, it is not clear how a 
division could be made so that one 
part would be subject to fire laws and 
another to casualty. 


Deviations Are Problem 


One of the problems in connection 
with this question is that of deviations. 
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+Monthly, Quarterly and Annval Plans 


See for yourself which one of the leading premium payment plans provides more premiums and profit-building 
opportunities for producers...and more security for the insured! 


The comparison chart* tells the story. Thico Plan, Inc., new premium payment facility of The Home Insur- 





centage rate deviations only, and do 
not have provision for deviations in 
form or coverage. The fire laws, on 
the contrary, in many states permit 
deviations as to form and coverage, 
and also specific deviations in rate as 
well as percentage deviations. If a 
company wants to deviate from a 
bureau filing in some respect other 
than a percentage rate deviation, it 
becomes important whether the partic- 
ular filing is to be considered under 
the fire or the casualty law. Additional 
problems could be created if an at- 
tempt is made to consider indivisible 
premium filings under two different 
rate regulatory laws. There could be 
endless arguments as to details. Theft 
coverage may be provided under in- 
land marine coverages which generally 
are under the fire rate regulatory 
laws, and theft coverage can also be 
provided under the casualty laws, for 
example. 

Some people have attempted to solve 
this problem by use of the designation 
provision of the rate regulatory laws. 
Many of the laws contain a provision 
which reads substantially: 

“If any kind of insurance, subdivi- 
sion or combination thereof, or type 
of coverage, subject to this article, is 
also subject to regulation by another 
rate regulatory statute of this state, a 
company to which both statutes are 
otherwise applicable shall file with 
the commissioner a designation as to 
which rate regulatory statute shall be 

(CONTINUED ON PAGE 15) 


MERGER ACTION 


Informed counsel on insur- 
ance merger opportunities 


ance Company, is by far the best available today—compare Thico budget charges with those of any other 
plan. Thico Plan saves time, saves work, saves money for those who sell insurance and those who buy. 
USE Thico Plan. See your Home fieldman for full details. 


and procedure arrangements, 
in all lines of coverage. No 
obligation for inquiry. 








CONSULTANTS 
“Ask your Home fieldman for a C 7 Dood IN MARKETING AND MANAGEMENT 
folder in which important features of UWtaHce FOR THE INSURANCE BUSINESS 
_ other leading premium payment Property Protectio ince 1853 
plans are given a side-by-side com- fon sinc sO 
parison with Thico Plan. We invite FRANK LANG As CIATES 





One North LoSalle St. 
CHICAGO 2, ILLINOIS 


521 Fifth Avenue 
NEW YORK 17,N.Y. 


you to draw your own conclusions. The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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New York Life offers brokers a 
3-point sales-producing program! 
































A COMPLETE LINE OF POLICIES 
—LIFE, A&S, GROUP! 


New York Life offers all the modern 
coverages your clients want—all at at- 
tractive commission arrangements for 
you! Included are Whole Life—now 
more popular than ever before—plus 
brand-new coverages such as: Em- 
ployee Protection Plans with Major 
Medical for 5 or more employees (avail- 
able in most states), Accident & 
Sickness plans, including non-cancel- 
lable (to age 65 or 60) Income Protec- 
tor Policies, Family Insurance and 
now the Assured Accumulator. 






‘Eager to Serve” 


Life Insurance * Group Insurance 


HARD-HITTING NATIONAL 
ADVERTISING SUPPORT! 


Month after month, hard-working New 
York Life ads reach millions of top in- 
surance prospects who read such lead- 
ing national publications as Life, Look, 
Saturday Evening Post, Better Homes 
and Gardens, Time, Business Week— 
and Sunday newspaper magazine sec- 
tions. It’s a campaign that backs up 
your own personal selling! 





FULL-TIME SERVICE 
TO BROKERS! 


New York Life’s skilled brokerage spe- 
cialists are ready to give you all the 
product facts and selling help you need 
to clinch the sale. These are salaried 
men whose full-time job is to work with 
you. They’re located in major markets 
—tready to help you earn more com- 
mission dollars! 


Get all the facts today! Write to: 


Brokerage Division 


New York Life 


Insurance glia Company 


51 Madison Avenue, New York 10, N.Y. 


¢ Annuities « Accident & Sickness Insurance * Pension Plans 


1] 
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Ark. Agents Score 
Compulsory, UJF 
At Midyear Parley 


LITTLE ROCK—Arkansas Assn. of 
Insurance Agents, this week at its an- 
nual midyear meeting here, expressed 
its firm opposition, by resolution, to 
compulsory automobile liability insur- 
ance, unsatisfied judgment funds, and 
the “Virginia-type” mandatory unin- 
sured motorist coverage. 

“These laws invariably cause the 
cost of insurance premiums to be 
raised, penalize careful drivers, are 
expensive to administer and do not 
assist or better highway safety,” the 
resolution continued. “The adminis- 
tration of these laws becomes inter- 
mingled with politics,” the association 
warned. 

With the opening of the 1959 Ar- 
kansas general assembly only a month 
away, the association commended the 
work of its legislative council in 
studying and drafting legislation to 
strengthen the Arkansas motor ve- 
hicle code. The statement urged the 





NO...it isn’t a rumor... 
Here in black and white is 


CROWN LIFE’S 


~ GUARANTEED 
FAMILY INCOME 
POLICY (vez) 


WITHOUT ANY BASE! 
WITHOUT ANY GIMMICK! 


$200-°° A MONTH FOR 20 YEARS AT AGE 35 
ONLY $15.60 A MONTH. 
AND ONLY 16 YEARS TO PAY! 


OFFER your Clients 4 years of guaranteed income 
protection... without premium payments. 
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BROKERAGE DEVELOPMENT DEPARTMENT 
THE CROWN LIFE INSURANCE CO., 
120 Bloor Street East, Toronto, Canada. 


Please send me the details of Crown’s Guaranteed Family 
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assistance of all agents in securing 
the enactment of this proposed legis- 
lation. 

The association further recommend- 
ed and pledged its support to the state 
administration in a number of traffic 
safety proposals designed to improve 
the qualifications of motorists, namely, 
(1) driver education, (2) a point sys- 
tem for driver control, (3) adoption of 
the uniform chemical test for intoxi- 
cation act, and (4) more stringent en- 
forcement of the state’s financial re- 
sponsibility law, transferring its ad- 
ministration from the revenue depart- 
ment to the state police department. 

The association action also urged all 
agents to stress greater use of unin- 
sured motorists coverage and the 
availability of auto physical damage 
coverage without glass breakage at 
substantially reduced rates. “We think 
that local exchanges should stress the 
availability of these coverages in their 
public advertising in order that good 
and careful drivers may be adequate- 
ly protected without excessive costs,” 
the statement continued. 

These actions toward greater mo- 
(CONTINUED ON PAGE 40) 





Miles Leaves Royal 
Exchange To Accept 


Post In Britain 

A. Campbell Miles, deputy U. S. 
manager of Royal Exchange group, 
will relinquish this post Dec. 31 to 
return to England to become secretary 
of British Insurance Management Com- 
mittee, which includes Atomic Energy 
Committee and Associated Insurers, 
and of Associated Engineering Insur- 
ers British Electricity-Management 
Committee. 

Mr. Miles joined the Manchester, 
England, branch of Royal Exchange 
in 1927. After war service he returned 
to the head office and in 1946 was 
assigned to the U. S. as executive 
assistant. He was appointed assistant 
U. S. manager of the group in 1951 
and deputy in 1953. 

Mr. Miles is a fellow of Chartered 
Insurance Institute, a member of the 
adjustment and arbitration committee 
of National Board and a former mem- 
ber of the board’s actuarial committee. 


N. A. Has Extra, 
Plans Capital Boost 


Directors of North America’ have 
voted to recommend to stockholders for 
action at the March 18 annual meeting 
an increase in authorized capital from 
$30 million to $50 million. Directors 
also voted to increase the quarterly 
dividend from 621% cents to 75 cents. At 
last year end there were 5,344,000 
shares of $5 par outstanding. 


Illinois Service Bureau 
Opens Detroit Office 


Illinois Service Bureau of Chicago 
has formed a subsidiary called Univ- 
ersal Service Bureau, Inc. at 2631 


_Woodward avenue, Detroit. The new 


firm will handle inspections in the 
state of Michigan, and Fred Strickler, 
from the bureau’s home office in 
Chicago, is state manager. Mr. Strick- 
ler, has been in the _ inspection 
business for a number of years and 
under his direction the operation for 
the state of Michigan was set up. 

Robert C. Gilmour, sales represen- 
tative, is currently organizing a similar 
setup in Indiana. Headquarters will 
be in Indianapolis. 

In addition to inspections for the 
insurance business, the organization 
also does inspection work in a wide 
variety of other fields. 


Michigan Agents To Attend 


European Insurance Clinic 

Plans for a European “insurance 
clinic” next fall have been made by 
Michigan Assn. of Insurance Agents. 
Interested members, estimated at 40 or 
more, will fly from Detroit to attend 
clinic sessions in home offices of com- 
panies in England, France, Switzer- 
land, and Italy. 

Waldo O. Hildebrand, secretary- 
manager of the association, said many 
Michigan agents do business directly 
with European insurers in the countries 
to be visited and are interested in 
learning about operations in these 
countries. 


American Life, affiliate of American 
Surety, has elected as directors F. H. 
Blair of Mount Olive & Staunton Coal 
Co., St. Louis; Leo P. Dorsey of Dorsey, 
Burk & Kefer, New York law firm; 
Harold H. Hammer, New York invest- 
ment counselor and attorney; and 
Harold S. Minor of Manufacturers 
Trust, New York. 
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Lemmon Says Present 
Vigorous Competition 
Healthy For Insurance 


The atmosphere of vigorous compe. 
tition which exists in the casualty 
industry is healthy and should not be 
regarded as a life or death struggle 
between different types of merchan- 
dising systems, Vestal Lemmon, gen- 
eral manager of National Assn. of 
Independent Insurers, said in an 
address before the annual meeting of 
Minneapolis chapter of CPCU. 

“We are in the midst of a merchan- 
dising struggle which is a challenge to 
traditional procedures,” Mr. Lemmon 
declared. “The pressure is on and 
weaknesses, faults, and waste will be 
exposed. But I am not predicting the 
death of any particular merchandising 
system. None is going to replace any of 
the others. Each is going to continue to 
be a challenge to the other. Agency 
service is going to be sharpened and in- 
dependent agents will probably be sub- 
jected to increasing pressure to scru- 
tinize costs, methods, and procedures 
critically. Direct writers, on the other 
hand; and cOmpanies with their own 
house agency forces, are going to be 
under constant pressure to provide the 
individualized personal and human 
services that are so essential.” 

Mr. Lemmon said the leaders of 
tomorrow would be those companies 
and sales representatives who accept 
the situation and set out to do some- 
thing constructive about improving 
their competitive positions. 

Mr. Lemmon commented on the 
federal study of state regulation of 
insurance being carried on by Sen. 
O’Mahoney, saying the industry is 
in a better position to undergo federal 
scrutiny because of the existence of a 
competitive atmosphere. 

He criticized those whom he termed 
“exponents of enforced conformity” 
whose philosophy, he said, would take 
the business back to pre-SEUA con- 
ditions. He singled out the Texas 
uniform rate law as being particularly 
obnoxious and noted that “Texas type” 
legislation had been defeated in sever- 
al states during recent legislative 
sessions by uncomfortably close mar- 
gins. 


Domler Is President Of 


Minnesota Surety Assn. 


Robert L. Domler, Hartford Accident, 
has been elected president of Surety 
Assn. of Minnesota at the annual 
meeting in Minneapolis. He succeeds 
John Ferguson, New Amsterdam Casu- 
alty. 

Other officers are Thomas Jones, 
Employers Liability, vice-president; 
Glen E. Person, Fidelity & Casualty, 
secretary, and Al Fosse, Atena Ca*:al- 
ty. Named to the executive comniittee 
are Arthur Lilleford, Fidelity & Depos- 
it; Robert Marthia, U.S.F.&G., and Mr. 
Ferguson. 


Zurich Names Casualty Engineer 

Zurich has appointed Robert S. 
Bruno to casualty engineer at Lincoln, 
Neb. Mr. Bruno is joining Zurich after 
five years as an engineer for Liberty 
Mutual. 


Sayre & Toso Names Two At S. F. 
W. M. Hotter and W. A. Chapman 
have been named manager and assis- 
tant manager respectively of the 
Lloyds’ department at San Francisco 
of Sayre & Toso-W. B. Brandt & Co. 
Mr. Hotter entered the business in 
1920 and joined Sayre & Toso in 1945. 
Prior to joining Sayre & Toso in 1947, 
Mr. Chapman had been with New 
Amsterdam Casualty since 1942. 
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Insurance Is Target 
Of Mich. Tax Proposal 


LANSING, MICH.—An ominous 
specter of increased taxation was 
raised for most insurers operating in 
Michigan when a tax study committee 
made the imsurance industry one of 
its targets in a report on which 
proposed legislation will be based. 

A citizens’ committee which worked 
with a group of legislators in framing 
the report endorsed the report on a 
majority basis. One of the major dis- 
senters was John Carton, president 
of Wolverine and Federal Life & 
Casualty. He objected not only to the 
proposed imposition of state income 
pattern affecting insurance but to the 
proposed imposition of a state income 
tax on a basis he considered placed 
an excessive burden on middle and 
upper class income groups. 


Recommends 3% Raise 


The committee report recommended 
raising to 3% the premium taxes on 
lines other than fire and marine, 
written by out-of-state insurers. Pres- 
ently the 3% rate applies only to fire 
and marine, other lines paying a 2% 
levy. 

The report recommended that the 
present franchise tax, now assessed 
against Michigan insurers, be repealed 
and a 1% levy be assessed against 
premiums. It was estimated that the 
premium tax would yield $1,100,000 
more yearly than the present franchise 
levy. 

An exception would be made in the 
case of medical and hospital coverage. 
Inasmuch as Blue Cross and Blue 
Shield are exempted from taxes, the 
report advocates exempting similarly 
the same coverages provided by “com- 
mercial underwriters.” 


Would Alter Annuity Policy 


The policy as to taxation of annuities 
would be altered, also. The report 
advocates a 1% tax on annuities, both 
foreign and domestic companies, “and 
that annuities that may be classified 
under the federal internal revenue 
code’s definition of qualified pension, 
profit-sharing, and stock bonus plans 
be exempt from this tax.” It was 
noted that annuities are so similar to 
“endowment life contracts ... as to 
leave the distinction almost impercep- 
tible.” 

Mr. Carton called the proposed in- 
crease “unreasonably high; economi- 
cally unsound; unfairly discriminatory 
in shifting the tax burden to the 
lower income group, and inconsistent 
with the committee’s avowed purpose 
of improving the tax climate in Mich- 
igan, because it would impose addi- 
tional retaliatory taxes against the 
Michigan insurance industry.” 

The proposed premium tax boost, 
he said, “represents approximately a 
50% tax increase on a single industry.” 
“With the retaliatory features, this 
would amount ‘to about a 58% tax 
increase.” He noted that, because 
of other states’ retaliatory laws, 
“Michigan-domiciled companies doing 
business in other states would be 
compelled to pay between $2,500,000 
and $3,500,000 in new taxes to other 
states.” 


Casualty Group Elects 


Assn. of Casualty Accountants & 
Satisticians elected the following offi- 
cers at the annual meeting in New 
York: Russell D. Leinbach, Travelers, 
president; J. J. Flynn, Hartford Ac- 
cident, vice-president and Finn D. 
Nilsson, Royal, treasurer. George D. 
Moore is executive secretary. 
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NAIA Names Chairmen 
For Several Committees 


National Assn. of Insurance Agents 
has appointed Louie E. Woodbury Jr. 
of Wilmington, N. C., past president, 
chairman of the committee on em- 
ployment of the physically handi- 
capped. He is currently serving as a 
member of the program committee 
of the President’s committee on the 
employment of the physically handi- 
capped. Guy T. Warfield of Balti- 
more, also a past president, will serve 
as chairman of the committee on 
nuclear energy risks. Ralph Howe, 
Richmond, Va., will serve on the 
committee. Havne P. Glover, Green- 
ville. S. C.. a member of the NAIA 
executive committee, will be coordin- 
ator for anti-compulsory automobile 
insurance activities. 

NAIA also appointed seven area 
chairmen in the national advertising 
program. They are William H. Menn 
of Los Angeles, with the regional 
chairmen, Leonard A. Adams of 
Beaverton, Ore., for Oregon, Wash- 
ington and Alaska, and Stephen R. 
Dach of Beverly Hills for California, 
Nevada, Arizona and Hawaii; Ralph 
D. Callister of Salt Lake City, with 
Harry W. Poulson of Boise, for Mon- 
tana, Idaho and Utah, and R. Max 
Hursh, of Riverton, Wyoming, for 
Wyoming, Colorado, and New Mexico; 
and Kenneth Ross of Arkansas City, 
Kan., with Donald E. Schulze of 
Kansas City for Kansas, South Da- 
kota, Nebraska, and Oklahoma. 

Also, Robert Maxwell of Texar- 
kana, Ark., with Luther C. Beery of 
San Antonio, for Texas and Arkan- 
sas, O. Shaw Johnson of Clarksdale, 
Miss., for Louisiana and Mississippi, 
and William G. DeMouy of Mobile, 
for Alabama, Florida and Georgia; 
Walter M. Sheldon of Chicago, with 
H. W. Mullins of Rockford, Il., for 


Wisconsin, [Illinois and Missouri, 
H. J. Gescheidler Jr. of Hammond, 
Ind., for Michigan, Indiana and 


Ohio, and Morgan Reynolds of Nash- 
ville, for Tennessee and Kentucky. 

Also, Mr. Woodbury with Mr. 
Glover, for North and South Carolina, 
and Jack Neumann of Arlington, Va., 
for Virginia, West Virginia and Dis- 
trict of Columbia; Morton V. V. 
White of Allentown, Pa., with William 
J. Graul for Pennsylvania, Maryland 
and Delaware, Craig Thorn Jr. of 
Hudson, N. Y., for New York and 
New Jersey, Valmore H. Forcier of 
Danielson, Conn., for Connecticut, 
Rhode Island, and Massachusetts, 
and Frederick J. Griffin of Man- 
chester, N. H., for New Hampshire, 
Maine and Vermont. 


Va. Fines Companies 
Under Auto FR Law 


State corporation commission of 
Virginia has accepted compromise 
settlements of $200 from Government 
Employees and $50 from American 
Casualty for failing to notify the 
division of motor vehicles within 60 
days whether a motorist involved in 
a serious accident carried enough 
insurance to meet the requirements 
of the financial responsibility laws. 

These were the first cases under 
the penalty provisions of legislation 
enacted earlier this year. 


Baltimore CPCUs Elect 


Baltimore CPCUs have elected 
Richard C. Sleeper, Insurance Buyer’s 
Council, president; Rose M. Bausch, 
Fireman’s Fund, vice-president; John 
F. Graham, Gilbert A. Dailey Co., sec- 
retary; and John M. Thomas Jr., Hart- 
ford Fire, treasurer. 

















This past year, you’ve seen the RELIANCE FIELDMAN 
in every sort of situation, from tripping a burglar to 
dousing the fires of would-be junior rocketeers. 

Some of these, of course, have been pretty far afield, 
but after the fun’s over we hope we’ve left a serious— 
and important—thought with you. It’s this: You can 
rely on your RELIANCE FIELDMAN, in every circumstance, 
for the sort of friendly, willing and professional assist- 
ance that means better and more profitable business 
for your Agency, and ourselves. 

Keep him in mind, won’t you? 


we. 





RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia 6, Pa. 
Symbol of American Insurance integrity since 1817 
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Old Mother Hubbard went to the cupboard 
To get her poor daughter a dress, 
But when she got there, the cupboard was bare, 


And so was her daughter, Bess! 


She couldn’t feel gay, no insurance had they, 
“It’s my fault,” she told her neighbors, 
But they made her see that G. F. & C. 


Would protect ’gainst other invaders. 


Now the moral is clear, for agents to hear: 
Cover clients today, not tomorrow! 
Don’t let them be cross with an uninsured loss; 


If you do, they'll have grief, you'll have sorrow. 


GENERAL FIRE AND CASUALTY COMPANY 


(A Non-participating Stock Company) 
Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia 
Minneapolis 


Newark 
Pittsburgh 


Chicago 


Insurance written through agents and brokers only 





| More Speakers Listed For 


Insurance Teachers’ Card 


Eleven additional speakers and 
three new session chairmen have 
been announced by J. E. Hedges, In- 
diana University, program chairman 
of the Dec. 28-29 annual meeting of 
American Assn. of University Teachers 
of Insurance at the LaSalle Hotel in 
Chicago. 

Speakers and their subjects are Ar- 
thur M. Weimer, Indiana University, 
“Functions and Goals of Business Ed- 
ucation and Schools of Business;” Jo- 
seph Trosper, Southern Methodist, 
and Irving Pfeffer, UCLA, in a panel 
on “What Are the Unique ‘Principles’ 
of Insurance;” H. J. Loman, Univer- 
sity of Pennsylvania, “The Insurance 
Curriculum;” and William Howard, 
University of Florida, and R. M. Ste- 
venson, Texas A.&M., in a panel on 
“The Insurance Curriculum.” All the 
foregoing will appear on the Sunday 
program. 


| Cowee, University of California, “Tax- 
ation of Insurance: General Survey— 
The Total Impact;” James C. O’Con- 
nor, editor Fire, Casualty & Surety 
Bulletins, “Current Trends in Insur- 
ance;” and Victor Hansen, U. S. De- 
partment of Justice, “Anti-Trust and 
Regulation Problems in Insurance.” 

Session chairmen announced in ad- 
dition to those already released are 
Dan McGill, University of Pennsylva- 
nia, who will head the Sunday lunch- 
| eon session; Richard Heins, Univer- 
| sity of Wisconsin, who will serve in a 
| session Sunday afternoon devoted to 
reports of research in progress; and 
Arthur Mason, Washington University, 
who will chairman the session on 
“Problems of ‘Insurance Regulation.” 

Scheduled to report on research in 
progress are C. A. Williams Jr., Uni- 
versity of Minnesota; Harry J. Sol- 
berg, University of California; O. D. 
Dickerson, Florida State; and Irving 
Pfeffer, UCLA. 

New York Life will hold a recep- 
tion Sunday evening for all regis- 
trants. 





Oregon CPCUs Elect 


Oregon CPCU chapter at its recent 
annual meeting elected Paul H. Mac- 
Caskill, president; Jack W. Self, Aetna 
Life, vice-president; and Edward W. 
Ramsden, secretary-treasurer. 

Directors are Stanley P. Duyck, 
American, Robert V. Jewett; William 
H. Lilly, and C. R. Rathbun, American. 


Cal.-Ariz. Fire Engineers Meet 

Walter S. Jacobson of North Ameri- 
can Aviation headed a discussion on 
hazards of a new type gas fuel indus- 
trial furnace at the November meeting 
of Southern California-Arizona chap- 
ter of Society of Fire Protection Engi- 
neers at Los Angeles. 





Convention Dates 





Dec. 15-19, National Assn. of Insurance Com- 
missioners, midwinter, Roosevelt Hotel, New 
Orleans 

Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, LaSalle Hotel, 
Chicago. 


1959 


May 6-8, National Assn. of Independent In- 
surance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 

May 11-14, National Assn. of Insurance Brok- 
ers, annual, New York. 

May 18-20, American Assn. of Managing Gen- 
eral Agents, annual, Essex House, New York. 

Oct. 18-20, Missouri Assn. of Independent 
Agents, annual, Hotel Governor, Jefferson 
City. 





Scheduled for Monday are John | 
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INSURANCE 


TO FIT THE NEED 


9 times out of 10 


GLASS 
INSURANCE 


is the only coverage 
paying glass losses 


/ Too many businessmen have 

the mistaken impression that 
their other insurance is broad 
enough to take care of the loss 
when glass is broken. But most 
glass losses are the result of 
breakage unrelated to hazards 
that come under Commercial 
Property or Fire and Extended 
Coverage. 


From years of experience 
f “Shelby” agents know that 
mercantile property protection is 
incomplete without glass insur- 
ance. They also know that break- 
age of glass is the frequent type 
of claim that affords an excellent 
opportunity for’ demonstrating 
the value of the agency’s services 
to their insured. The advantage 
of “Shelby” rates helps make the 
sale. 


INSURANCE COMPANY 
o SHELBY, OHIO 


VA NON-ASSESSABLE 


| COATS:s 
BURCHARD 


COMPANY 


APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 








® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
® Property Ledgers 
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Analyzes Package Policy Filing Headaches 


(CONTINUED FROM PAGE 10) 


applicable to it with respect to such 
kind of insurance, subdivision or com- 
bination thereof, or type of coverage.” 

There are two interpretations of the 
intent and meaning of this provision. 
One is that the provision relates only 
to a coverage that is wholly under 
both laws. Examples that have been 
cited of such coverages are accounts 
receivable, valuable papers, and in 
many states jewelers block. Rates for 
such coverages may be filed as casual- 
ty or as inland marine. Some states 
have required the companies to des- 
ignate specifically under which law 
the filings were being made. 

The opponents of this view hold that 
the designation section applies to 
combinations of insurance, parts of 
which are under the different laws. 
For example, they contend that such 
policies as the homeowners can be 
filed under either the fire law or the 
casualty law, depending upon which 
law is designated by the company 
making the filing. The bureau in such 
a case would be acting for the com- 
pany in making the filing, and would 
make the designation for its compan- 
ies, it being noted that the law pro- 
vides that the company shall make 
such a designation. 


Precedent Is Set 


Some of the states have recognized 
designations in accordance with this 
latter idea. Homeowners has_ been 
filed in a few states under a designa- 
tion of the casualty law. Several years 
ago Transportation Insurance Rating 
Bureau was making a filing of a 
“Comprehensive Dwelling Endorse- 
ment” which was considered to pro- 
vide some casualty coverage as well 
as coverage allied to fire. Although 
the filing was accepted under the fire 
laws in many states, there was one 
state in which it was accepted under 
the casualty law. Thus there appears 
to be precedent for acceptance by the 
states of a designation of the fire or 
casualty law for coverages which 
partake of both fire and casualty ele- 
ments. 

Another important question is 
whether a multiple line filing should 
be made by one bureau, or by several 
bureaus under a cooperative arrange- 
ment. This is a problem that does not 
affect an independent filer. The in- 
dependent makes its complete filing 
of the package rate, and there is no 
question of one or more bureaus. 
Several problems do arise when the 
filing is made on behalf of the com- 
panies by rating bureaus. 


Both Methods Used 


Both the single-bureau and the 
cooperative method have been used 
and have been accepted by the states. 
The single-bureau procedure for the 
filing of manufacturer’s output and 
homeowners policies has been used by 
Multiple-Peril Insurance Rating Or- 
ganization and TRIB. This method has 
been accepted by most states as legal 
and proper. 

One of the questions considered by 
states accepting filings by a single 
bureau is that of the bureau’s qualifi- 
cations. The rate laws recognize that 
a rating bureau may need help. There 
is provision for advisory organizations 
to provide technical assistance in 
areas where the filing bureau may not 
have the competence within itself. 
There is also provision for cooperation 
between bureaus so that one bureau 
can take advantage of competence 
which may exist in another bureau. 


Thus a filing bureau for a package 
policy may be wholly qualified within 
itself to file the package, or it may 
accept development and_ supporting 
material from another bureau or ad- 
visory organization. The entire fire 
insurance rating procedure in the 
U. S. is over-laid by a network of 
advisory organizations. Practically 
every fire rating bureau has the 


benefit of advisory material from 
affiliated advisory organizations. Thus 
the departments in accepting the fil- 
ings of a package policy from a single 
rating bureau have not found it neces- 
sary to require that the bureau be 
wholly qualified within itself, but have 
recognized that supporting information 
from another organization may pro- 
vide the competence necessary for the 
filing. It seems clear that the single- 
bureau method of filing a package 
policy is legal, recognized, and in use. 

A cooperative method of filing rates 
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for multiple line packages is also used, 
recognized and appears to be com- 
pletely legal. Cooperation among rat- 
ing bureaus and advisory organiza- 
tions is anticipated in and provided 
for in the rate laws. Each cooperating 
bureau is presumed or accepted to be 
competent in the portion of the filing 
for which it assumes responsibility. It 
has been common practice in con- 
nection with these cooperative filings 
for each bureau to make a filing of the 
complete package with all rating and 
supporting data, but with the stipula- 








“You mean I just endorse checks?” 


CG: 


YOU: 
CG: 


mendation! 


even uninsurables! 


That’s right... that’s the only paperwork you 
do! But you get 100% of the commission checks! 


Sounds too easy... what’s the hitch? 


No hitch. Our Life Department service is abso- 
lutely free to you brokers. You save time because 
we take care of all the details. No technical 
knowledge needed, either .. . our specialists take 
care of that. And last, we make no sales recom- 


YOU: 
CG: 


YOU: 
CG: 


Right now . 
Give our Life Department a chance to prove how 
easy and profitable selling Life can be. Go ahead 


Now that does impress me! 


To show you how valuable this service will be tc 
your clients, we’ll start by doing an analysis on 
your own policies! 


When do we start? 


. . by calling the nearest CG office 


Call them up! 


Then how on earth do you make sales for me? 


Over the long haul, just as you do. We start with 
a free analysis of your clients’ Life policies... 


CONNECTICUT GENERAL 


aS Life Insurance Company, Hartford 
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What We Mean 
By ‘Change Easy” 


“What,” asked the Occidental policyholder, ‘‘is this 
‘Change Easy’ insurance you're advertising nationally?” 
This was our answer: 







“It's that $10,000 Term policy bought when you were 
married and changed to Endowment last year when you 
were promoted. It's the $100 a month family income 
you included when Peter was bora and the additional 
$100 when Debbie came along, plus the $10,000 educa- 
tion fund you tacked on last year. . . 


“It's the provision you added to pay off your $15,000 
mortgage when you bought your home, the Family Plan 
insurance on Mary and the kids . . . the $200 a month 
disability income for you. 


“All those benefit-—added as needed to one policy— 


We pay Lifetime Renewals...they last as long as you do! 





plus your family hospital and major medical plans, now 
sc paid with one pre-authorized monthly check . . . this is 
‘. ‘Change Easy’ insurance.” 
CCF al ae 





ROBERTSON, HALL & HENSHAW, LTD. 


GENERAL INSURANCE 
REINSURANCE 
SAFETY ENGINEERING 


EXCESS & SURPLUS LINES 


1510 Drummond St. Montreal, 25, P.Q. 
Victor 2-9881 


Enquiries from Brokers Solicited 





tion that its filing is to be considered 
only for a specified portion. Under 
this arrangement, the fire rating 
bureau would file the fire and allied 
lines portions of the package, a casual- 
ty bureau would file the casualty 
portion, and an inland marine bureau 
would file the inland marine portion. 
As long as the three filings are identi- 
cal, the only clear problem to the 
department is the problem of main- 
taining space for three sets of the 
material instead of one. 


Needs Complete Affiliation 


The cooperative filing presents no 
problem to the insurer affiliated with 
all of the bureaus. A problem does 
arise if a company is not affiliated 
with all of the cooperating bureaus. 
For example, if a company belongs 
only to the fire bureau and home- 
owners is filed cooperatively by a fire 
bureau, a casualty bureau and an 
inland marine bureau, presumably the 
filing for such a company would apply 
only to the fire and allied lines portion. 
In such a case the company would 
have two alternatives: It would be 
forced to join the other bureaus in 
order to secure the benefit of their 
filings, or it could make independent 
filings of the portions which are filed 
by the bureaus with which it is not 
affiliated. This practical problem has 
been met in several states by the fire 
bureaus filing the complete package 
for any company that is noi affiliated 
with a casualty or inland marine 
bureau. This, of course, places the 
fire bureau in a position of making a 
complete filing for such a package to 
the same extent that a complete filing 
was made by such organizations as 
MPIRO when it was operating, or by 
TIRB in its present operations. 

From the department standpoint, 
the cooperative method of filing re- 
sults in some difficulty in record 
keeping. There are more pieces of 
paper to be handled; also in many 
cases there is a question of divided 
responsibility. To which bureau should 
the department go in questioning a 
portion of the filing? Some states 
present all such questions to all bur- 
eaus cooperating in the filing. Then 
it is up to the bureaus to decide which 
of them will answer. 


Must Determine Position 


The department may also have 
difficulty in determining the position 
of a particular company. The responsi- 
bility for filing is that of the company, 
and a department may have occasion 
to question whether a filing has been 
completed for a particular company. 
If the company is not a member of all 
the cooperating bureaus, the depart- 
ment must determine whether the 
complete filing has been made by one 
of the bureaus, or whether independent 
filings have been made by the com- 
pany. These are practical problems, 
and they have been of concern to the 
departments. 

One of the answers which has been 
suggested to the problem of the co- 
operative filing method is to have one 
bureau act as an agent for other 
bureaus in making the complete filing. 
This method has been insisted upon 
by at least one department in spite 
of objections on the part of companies 
and the other bureaus involved. An 
important question in connection with 
such an agency arrangement is wheth- 
er it is legal for a bureau to authorize 
another bureau to file something on 
behalf of its companies. The authori- 
zation to make a filing on behalf of a 
company comes from the company. 
There is a question as to whether the 
bureau that has received an authoriza- 
tion to make a filing can pass that 
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authorization on to another bureay 
without specific permission from the 
company involved. 

Another suggested solution is t 
have each cooperating bureau file the 
entire package for any of its member; 
or subscribers that are not affiliateg 
with all of the cooperating bureaus 
as several fire bureaus have done. 

Still another possible arrangement 
would be for the bureaus to agree 
among themselves which bureau is ty 
make the complete filing. The othe 
bureaus would then act in an advisory 
capacity to the organization making 
the filing. There was discussion of 
having the fire bureaus in all states 
designated as the filing organization 
for the complete homeowners, and any 
company could then secure that ser. 
vice by subscribing to the fire bureaus, 
This method has been used, in effect, 
in states where statutes required that 
the fire bureau make the complete 
filing. An objection would be that 
companies not already affiliated with 
the filing bureau would have to sub- 
scribe to an additional organization iy 
order to have the filing available to 
them. However, they would not be 
required to subscribe to a group of 
three bureaus. 


Lacked Background, Experience 


The cooperative method of filing 
multiple line packages has been sup- 
ported on the ground that no single 
bureau has the background and ex- 
perience needed to develop multiple 
line packages. However, the package 
policies have been developed under 
the leadership of a single organization 
in every case. It is true that advice 
has been sought from specialty bur- 
eaus, but the actual development was 
done by committees of a single organi- 
zation. The development has not been 
done by a joint committee of three 
different organizations working as a 
joint committee. It is only after the 
package has been completed that the 
split is made for filing purposes in 
order to preserve the traditional lines 
of interest among the various bureaus. 

This question of filing rates for 
multiple line packages is closely inter- 
twined with the question of partial 
subscribership to rating bureaus. Some 
companies wish to subscribe to the 
fire rating bureaus for fire dwelling 
rates to be used in writing fire policies, 
but want to file independently, or file 
through another bureau for packages 
such as homeowners. 


Believe Bureau Should Decide 


There is the belief on the part of 
some people that any bureau should 
have the right to specify what it will 
file, and to refuse to accept as a 
subscriber any company that will not 
agree to those specifications. To be 
specific, this would mean that a fire 
bureau could stake out the entire 
dwelling class as its preserve, and it 
would sell dwelling rates only to those 
companies that bought all of their 
dwelling rates from it. Under such an 
arrangement, a company could not buy 
its dwelling fire rates from a fire 
‘bureau and have TRIB make its 
homeowners filings for it. This position 
has not been upheld legally, although 
one state has forced companies into 
this position by the expedient of 
refusing to accept a package filing 
either direct or through another bur- 
eau from subscribers to the fire rating 
bureau. 

It may be that this question will 
have to be resolved by the courts 
because there is a deep seated prin- 
ciple involved which apparently pre- 
sents irreconcilable viewpoints in 
different parts of the industry. 

What can be expected from these 
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different viewpoints and situations? 
It appears that they fall into the 
following groupings: 

—Independent filings will continue 
as long as rate regulatory laws are 
expressed in the current language. 
Under the laws it is the company’s 
responsibility to make the filings, and 
the rating bureau is a_ permissive 
facility. This is the case except in 
those states where there is a statutory 
rating bureau to which companies are 
required to belong under the statute. 

—It appears that there will con- 
tinue to be over-lapping between 
bureaus in the areas which they serve. 
There does not appear to be anything 
in the laws which would permit one 
bureau to serve in an area to the 
exclusion of other bureaus. 

—The right or absence of a right of 
a company to choose which services 
of a bureau it desires will have to be 
determined. This may be determined 
by agreement among the companies 
or the bureaus, or if viewpoints con- 
tinue to be irreconcilable perhaps by 
the courts. 

—Should it be determined that a 
company must abide by the lines laid 
down by the rating bureau—that is, 
should the fire rating bureaus be able 
to say that a company cannot sub- 
scribe for dwelling fire rates without 
taking homeowners services—then the 
companies wanting to file homeowners 
rates independently or throvgh another 
bureau will be forced to decide wheth- 
er they will continue to buy the 
dwelling fire rate service of the fire 
bureaus. It is a well known fact that 
some independent companies have 
already filed their own dwelling fire 
rates. 

—Unnecessary procedures that have 
for their sole purpose the preservation 
of traditional activities, without justi- 
fiable benefits to the public, will fall 
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of their own weight. In these days of 
cost consciousness, the insurance in- 
dustry is certain to simplify any 
costly procedure. 


Big Windshields Lead 
To N. C. Auto PHD Hearing 


North Carolina Fire Insurance Rat- 
ing Bureau has asked Commissioner 
Gold to approve an increase in auto 
comprehensive rates on 1959 cars be- 
cause of the bigger windshields on 
the new models. 

The proposed increase is $3 on the 
full coverage policy and $1 on the $50 
deductible. In a letter accompanying 
the filing, W. S. Bizzell, manager of 
the rating bureau, stated that the 
average 1959 windshield contains 16 
square feet of glass against 11 square 
feet in the 1958 models, and costs 
more than $100 to replace. Mr. Gold 
set a public hearing on the proposal 
for Dec. 23. 


Midwest Insurance Auditors Elect 

Midwest Insurance Auditors Assn., 
at the annual meeting in Chicago, 
elected Ralph Armstrong president, 
Arnold DeFrang vice-president, Ralph 
Buttke secretary, and A. G. Pandola 
treasurer. 
Denver General Agent Named 

The J. H. Silversmith managing 
general agency of Denver is now 
operating as general agents for Motor 
Vehicle Casualty of Elmhurst, IIl. 
Motor Vehicle Casualty specializes in 
automobile and mobile homes under- 
writing. 

National Automobile Theft Bureau 
will hold a luncheon meeting Dec. 18, 
at the Chicago Club. 
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MOTOR’S 
CRASH BOOK 
SERVICE 


SPEEDS ESTIMATING TIME. Estimates 

can be made or checked faster with 

Motor’s easy-to-read, easy-to-use 
CRASH BOOK SERVICE MANUAL than 
with any other pricing system. 


all the information 
you need to make fast, 
accurate, appraisals of 


MOTORS 





FREQUENT, PROMPT, UP-TO-DATE RE- 
VISION SERVICE on parts prices and 
flat rates make for more accurate, on- 
thie-spot appraisals. 





MAKES PARTS IDENTIFICATION EASY. 
Supplies the greatest available num- 
ber of parts pictures, frame dimen- 
sions and major assemblies . . . plus 
complete information for identifying 
car models and body styles. 











YOUR REINSURANCE NEEDS GET EXECUTIVE ATTENTION 


REINSURANCE COMPANY, 


EXCESS OF LOSS 
PRO-RATA 
CATASTROPHE 


CEDAR RAPIDS, 


auto collision damage. 
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Morgan Is Secretary 
Of Glens Falls AtN. Y. 


Glens Falls has appointed Robert H. 
Morgan secretary at New York where 


he will assist Thomas E. Maddams, 
vice-president, and Laurance G. 
Doyle, secretary. John Y. Lambert 


succeeds Mr. Morgan as manager at 
Syracuse. 

Carl Armstrong and T. Richard 
Cook have been appointed agency 
superintendents and will assist Mr. 
Lambert in supervision of the west- 





WHEN THE 
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ern New York department. Fred C. 
Troutwine has succeeded Mr. Arm- 
stong as senior underwriter at Syra- 
cuse. 

Mr. Morgan joined Glens Falls in 
1937 at the home office, and was 
subsequently special agent at Newark 
and then at Plattsburgh, N. Y., where 
he became manager. He went to 
Syracuse in 1953 as superintendent of 
the casualty division and became 
manager there in 1957. 

Mr. Lambert has been with the 
company since 1937 and has _ been 


special agent, agency superintendent, 
and, most recently, assistant manager 
at Syracuse. Mr. Armstrong and Mr. 
Troutwine joined the company in 
1949 and Mr. Cook in 1954. 


Allstate Names Gragnola Manager 

John B. Gragnola has joined All- 
state as consumer research depart- 
ment manager at the home office. 
Prior to joining Allstate, he was 
vice-president of Ben Gaffin & As- 
sociates, Chicago. 





GOING GETS ROUGH... 


and cargoes are lost or damaged in far away parts 


of the world, shippers discover the difference in insurance. 


Those insured through the MARINE OFFICE OF AMERICA enjoy 
the advantages of world-wide claims settling facilities and the services 


of experts at home and abroad. 


Wherever and however your clients ship you’ll serve them well by 
insuring their cargoes through the MARINE OFFICE OF AMERICA. 


All Classes ef Ocean and Inland Marine Inserance! 





THE AMERICAN INSURANCE COMPANY °* 
PIREMEN’S INSURANCE COMPANY 
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Old And New Michigan 
Commissioners Feted 


(CONTINUED FROM PAGE 2) 
ties throughout the industry, and a 
unbiased policing of the busineg 
throughout his seven years in office 

John H. Carton, president of Wol. 
verine and Federal Life & Casualty, 
served as master of ceremonies. 

While Mr. Navarre did not read his 
report, he made available his appraj. 
sal of the U. S. Senate subcommittee 
irivestigation of insurance. He has 
been serving as chairman of the 
commissioner’s committee on preser. 
vation of state regulation, and in his 
report he said he attempted to put 
the issue of federal vs state regulation 
“in its proper perspective.” 

State regulation must continue to 
meet public expectation of reasonable 
coverage at minimum cost, including 
“reasonable exercise of competition” 
and a stability within the business, 
Mr. Navarre said. The past 13 years 
under Public Law 15 have been 
satisfying, with the industry showing 
a healthy growth, he said. Much of 
the development has been among 
estab'ished companies, but there has 
been a favorable climate for those 
wishing to act independently. The 
report concedes that both the commis- 
sioners and the companies have had 
a difficult time with public relations, 
There has been an attitude of resisting 
rate increases while at the same time 
condoning excessive court judgments 
with decisions tending to place less 
emphasis on contributory negligence 
thus piling up a potential liability for 
the insurers without a commensurate 
increase in responsibility on the part 
of insured. 

These trends in public attitudes, Mr. 
Navarre declared, are in most cases 
expressions of instinctive security- 
consciousness and are not reasoned 
criticisms of the insurance system. 
They are a reflection of the growth 
of a “something for nothing” social 
concept. The very existence of a 
congressional investigation poses the 
possibility of additional problems, he 
said, while the atmosphere of criminal 
prosecution created in many recent 
congressional investigations tends to 
attach a stigma to the subjects under 
investigation. This can be particularly 
harmful to a business like insurance 
whose main asset is public confidence, 
he observed. 


——s 


Pearl-Monarch Appoints 


Pearl-Monarch has appointed R. 
L. Cochrane state agent for North 
Carolina to succeed E. R. Lightfoot, who 
has been transferred to Atlanta. 
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Husband Is Negligent, 
But Widow Gets Paid 


A widow of a pedestrian struck and 
killed by two cars was awarded dam- 
ages, even though her husband was 
negligent, by a ruling of the Kentucky 
court of appeals. 

Lloyd Kirk, trying to cross a high- 
way after dark, was fatally injured 
when an automobile driven by Hubert 
Howell knocked him into the opposite 
traffic lane where a car driven by 
James Malcom ran over him. Mrs. 
Mary Kirk asked damages, and a 
circuit court jury, although finding 
Kirk, along with Howell and Malcom 
guilty of some neglect by not observ- 
ing traffic conditions at the time of 
the accident, directed Howell and 
Malcom to pay Mrs. Kirk $6,000 plus 
funeral expenses. 


Claims Self Not Liable 


Malcom, in his appeal, claimed the 
verdict absolved him from liability 
because the jury found Kirk was 
guilty of negligence. 

The appellate court said the sole 
question to be decided on this appeal 
was whether the court correctly con- 
strued the verdict in light of the 
record. 

“Apparently the trial court con- 
strued the verdict to mean that, al- 
though Kirk was guilty of negligence, 
Malcom had the last clear chance to 
avoid running over him,” the court 
continued. 

Therefore, it said, the only conclu- 
sion is that the jury decided the case 
under the last-clear-chance doctrine. 


Casualty Underwriters 


Name Chandler President 


Casualty Underwriters Assn. of 
Chicago at the December meeting 
elected J. Howard Chandler of 
Home as president to succeed George 
Snelton of London & Lancashire. 


Other officers named were: David 
Hoefer, American Surety, arrange- 
ments vice-president; Norman Wiche, 
Continental Casualty, program vice- 
president; Victor B. Janssen, Rollins 
Burdick Hunter, membership vice- 
president; Oliver G. Anderson, Stand- 
ard Accident, treasurer, and Harold L. 
Bredberg, president Bredberg Reports, 
secretary. 

Selkregg & Son Adjustment Co. has 
been opened at Anchorage with F. M. 
Selkregg Jr. as manager. He has been 
in the adjustment field since 1951 
with Farmers Exchange, Union Auto 
Indemnity and Yanor Adjustment of 
Champaign, Ill. 
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Harrison Explains Order 
On Surplus Analysis 


AUSTIN—In an explanatory state- 
ment, Commissioner Harrison of Texas 
detailed reasons for the order sent to 
all licensed insurance companies and 
fraternal organizations that called on 
them to submit an analysis of their 
year-end surplus accounts from the 
time of the company’s formation 
through Dec. 31, 1957. 

While the official deadline for the 
data is the end of this year, Mr. Har- 
rison pointed out that extensions of 
time would be granted on an individ- 
ual request basis. Some replies have 
already been received. 

Mr. Harrison said that the informa- 
tion is needed by the examination di- 
vision to review dividend practices 
and will be of value in considering the 
permissible amount of surplus to be 
accumulated by certain mutual in- 
surers. It also is “to serve as a starting 
point for the department to establish 
records reflecting the operating his- 
tory and trends of companies licensed 
in Texas.” 

Compilation of the requested data 
from departmental files of annual 
statements would be a time-consuming 
process, he added, and it would be 
expensive for examiners to gather the 
information at the time of the next 
examination of the company. 


Judd To Superintendeat 
At Cleveland For Fund 


Jemes N. Judd has been promoted 
to automobile and casualty superin- 
tendent at Cleveland by Fireman’s 
Fund. He has been casualty special 
agent at Toledo. Mr. Judd has been 
in insurance for 14 years, starting 
with a Lloyds agency in London. 


Wikler Honored At Dinner 


Alfred I. Jaffe, New York agent, 
presided over a testimonial dinner in 
New York City in honor of Julius S. 
Wikler, New York superintendent, in 
connection with the drive of the 
Federation of Jewish Philanthropies. 
More than $50,000 was contributed 
by insurance men at the dinner. 


Infantine Promoted At Buffalo 

Hartford Accident has appointed 
Richard E. Infantine assistant super- 
intendent of the fidelity and surety 
department at Buffalo. He was bond 
special agent at Syracuse where he is 
succeeded by George F. Holbrook Jr. 
Mr. Infantine joined the company at 
Syracuse in 1955, and Mr. Holbrook in 
1957. 
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Editorial Comment 


Don‘t Break Claims Speed Limit 


Companies have highlighted speedy 
claim service in their advertising and 
are justly proud of living up to their 
promises. Nothing is more important to 
people in distress than a fast settlement 
and nothing does so much to add to the 
prestige of the business. 

Fast service is vital in automobile 
and fire losses. Obviously, it is one of 
the fundamental purposes of coverage. 
In both of these areas there is invari- 
ably physical evidence on which the 
adjuster can base his settlement. How- 
ever, there are other types of losses 
where the companies may be accenting 
speed in payment to their own disad- 
vantage. 

Claims under the personal property 
floater, homeowners, burglary and in- 
land marine covers often present wide 
and vague areas that demand investig- 
ation. There may be doubt as to the 
authenticity of the loss. Values have 


Let Everybody Know 


One of the long standing problems of 
modern industry is providing job satis- 
faction for employes. The man on the 
assembly line performs a single func- 
tion in a long and complicated process. 
Often he may not realize his relaticn io 
the entire operation and consequently 
he lags in interest and desire to im- 
prove his performance and move up to 
more important duties. This problem 
may be even more marked in connec- 
tion with an intangible product like 
insurance. 

Many thousands in this 
are performing routine tasks which 
they may or may not relate to the 
wonderful end product of protection 
for the homes and businesses of the 
country. This is especially true of new- 
comers. The business should get to 
them fast with a clear picture of the 
entire insurance process—and what 
their seemingly small part in it really 
means. Handing them an illustrated 
booklet is not enough. They need 
practical and colorful demonstrations. 
The companies have plenty of talent 
to provide absorbing examples of every 
related phase of the over-all function. 

A veteran underwriter can engross a 
group of new employes with a down 
to earth discussion of a risk he is cur- 
rently considering, giving the reasons 
for and against its acceptance. The 
special agent has a wealth of pertinent 
anecdotes to relate. The claim man 
could steal the show with well selected 
examples of his activities which often 
exceed in interest the “whodunnits” 
on TV. Agents could be invited to dem- 
onstrate the techniques of putting busi- 
ness on the books in the first place. 
Even the accountant and the automa- 
tion experts who mind the machines 
of the future have a fascinating story to 
tell—providing it is related to the en- 
tire insurance process. 

Not only newcomers would profit 
by a presentation of all phases of a 
company’s operation. Many old-timers 
would find renewed interest in their 


business 


to be checked. Occasionally the very 
existence of the articles reported miss- 
ing or stolen must be established. 
Claimants under these policies are not 
in distress to the degree that auto- 
mobile and fire policyholders with a 
loss are. The disappearance of a 
dinner ring or a fur stole is hardly as 
vital, and speed is not so necessary. 

Moreover, these are the areas of 
coverage where frauds and deadbeats 
flourish, and the faster they are paid, 
the better they like it. Pressure for 
settlement is exerted by producers on 
their companies and hence on ad- 
justers. This plays into the hands of 
those who are slowly nibbling the busi- 
ness to death in some lines. Perhaps 
a mixture of reasonable speed and 
more thorough investigation in these 
areas, where tangible evidence of loss 
is sometimes missing or hard to dig out, 
is in order.—J. N. C. 


The Score 


tasks. All would benefit—particularly 
if such a program were continued on 
a current events basis. 

Management has made many at- 
tempts to make employes feel they 
are part of the team. Introductory 
handbooks which greet the new man 
and review and explain the company’s 
attitudes, benefits and procedures are 
helpful. But too often, after this liter- 
ary handshake, the newcomer is 
assigned to his specific task and efforts 
to spark his interest are confined to the 
company magazine with pictures of the 
bowling team in action, and accounts 
of other social and sporting events, 
often accompanied by a _ perfunctory 
message from management. 

However, an employe’s chief satis- 
faction in his job comes from its signif- 
icance to an entire operation and his 
consequent feeling of importance—not 
from the fringe benefits and activities 
so often exploited. Instead of concen- 
trating on convincing employes that 
they are part of one big happy family, 
management might consider emphasiz- 
ing that they are indispensable units of 
a vital business process and that their 
performance in their particular role is 
the determinant of their future pro- 
gress and happiness. That is the es- 
sence of employe relations. Employes 
are interested in personal improvement 
and advancement. The sum of that is 
company progress.—J. N. C. 





Personals 


John H. Bracken, manager of Gen- 
eral Adjustment Bureau, Philadelphia, 
has been appointed general chairman 
of the annual dinner of Insurance 
Society of Philadelphia, Feb. 9, at the 
Bellevue-Stratford Hotel. 


Roy Tuchbreiter, chairman of Con- 
tinental Casualty and Continental 
Assurance, has been named chairman 
of the blue ribbon jury investigating 
the fire last week which destroyed 


Our Lady of Angels School in Chicago 
and claimed the lives of 89 children. 


John C. Harding, retired executive 
vice-president and western manager 
Springfield F.&M. group, celebrated his 
85th birthday in the office he still 
maintains at the Chicago branch. 


J. Victor Herd, chairman and presi- 
dent of America Fore, and chairman 
of Loyalty group, has been named 
chairman of the Beekman-Downtown 
Hospital 1959 fund. 


Walter Hook, Maine manager of 
New England Fire Insurance Rating 
Assn. for 27 years, was honored on 
his retirement at a dinner given by 
Pine Tree State Field Club at Portland. 
He had been with the association 38 
years. 





Deaths 


JOSEPH M. PERNOLLET, 53, resi- 
dent manager of Employers Liability 
at New York, died at New York 
Hospital. He was vice-president of 
Casualty & Surety Club of New York. 


PAUL D. COMPTON, 62, a partner 
of Rein, Mound & Cotton, insurance 
law specialists, died in Doctors Hospi- 
tal, New York City, after a_ short 
illness. 


MORGAN E. HARRIS, 72, formerly 
with New York Underwriters, died at 
his home in West New Brighton, N. Y. 
He was with New York Underwriters 
trom 1910 and, at his retirement in 
1956, he was superintendent of the 
brokerage depariment. Since then he 
had been an associate of the Francis 
C. Carr & Co. agency of New York. 


ARTHUR C. YOUNGBERG, 65, 
president of Youngberg-Carlson agen- 
cy of Chicago, died in his home 
at Wilmette. Mr. Youngberg found- 
ed the insurance agency bearing 
his name and built it into one of the 
largest in the city. He was a director 
of Republic Realty Mortgage Corp., 
McElvain Mortgage Corp., Greene- 


Stocks 


By H. W. Cernelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, December 9, 1958 
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Boston : 36 37 
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ee 5542 37 
Fireman’s Fund ..... 59 61 
General Reinsurance 69 71 
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Globe & Republic ....... 2042 214% 
Great American Fire 42% 44 
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Home (N. Y.) .... vende. ae 47 
Ins. Co. of No. Amer “ica china an 130 
Jersey Insurance 36 38 
Maryland Casualty sume 40% 42 
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National Fire ................. 93 Bid 
ene 42 
New Hampshire 42 44 
North River 37 38% 
Ohio Casualty 24 25 
Phoenix Conn 79% 82 
Prov. Wash. , ‘“ 19 20 
Reinsurance —— ot N. . os 16%, 18% 
Reliance 2 Re : 46% 48 
St. Paul F. & M. 56 57% 
Springfield F. & M. saa 34% 36 
Standard Accident ... ......6..... 35 57 
SS ES 98 
U.S.F. & G. 74% 76 
U. S. Fire 31% 32% 
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paum Mortgage Co., and Washington 
Realty Corp., all of Chicago. He was 
also formerly a director of Paramount 
Fire 


JOSEPH W. LAWRENCE, 65, as- 
sistant secretary and manager at St. 
Louis of Utilities Ins. Co., died of a 
peart ailment. He had been with the 
company 15 years and prior to that 
had been with a St. Louis general 
agency for 23 years. 


FRANCIS R. PORTER, founder and 
chairman of Securities Insurance 
Corp., Roanoke general agency. died 
at his home there. 


BERNARD P. CARTER, 69, died at 
Richmond, Va., after a long illness. 
Until his retirement due to ill health 
last August, he was resident manager 


‘lof the Virginia-Carolina branch office 


of London Assurance group. He had 


- |}peen in the business more than 39 


years. He began as a special agent in 
1918 under Col. John W. Gordon, then 
general agent of London Assurance. 
He was a state agent in Virginia, 
District of Columbia and North and 
South Carolina. In 1929 he became a 
general agent and in 1932 a partner 
in the general agency of Gordon, 
Brown & Carter, which had represent- 
ed London Assurance since 1900. In 
1934, the firm became known as B. P. 
Carter Co. Mr. Carter served as man- 
aging general agent until April, 1957, 
when the firm became the London’s 
Virginia-Carolina branch. 


WALTER E. SMITH, 73, New York 
City agent, died at his home in Sum- 
mit, N. J. 


HERMAN A. PFISTER, 60, member 
of the home office staff of Secured of 
Indianapolis, died. He was for seven 
years Indiana state agent of Providence 
Washington before he joined Security 
in 1950. 





Chicago Buckeyes 
To Meet Feb. 2 


Chicago Buckeye Club, the only 
organization of displaced persons in 
the insurance business, will hold its 
next annual meeting Feb. 2 in the 
Bismarck Hotel. 

The officers, headed by Donald J. 
Neal of Atlas, laid plans at a recent 
meeting. It has been the custom in 
the past to have the Ohio superinten- 
dent as the guest of honor, but nothing 
definite could be done on this score 
because a switch is expected in that 
state momentarily. The incumbent, 
Arthur Vorys, made his first public 
appearance at a meeting of the Buck- 
eye Club several years ago. 

Buckeye Club members are Chicago 
insurance men who have an Ohio 
background. 
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Northern Of N. Y. To 


Issue More Shares 

Northern of New York has filed a 
registration statement with Securities 
& Exchange Commission covering 145,- 
200 additional shares of capital stock, 
par value $12.50. The company pro- 
poses to offer its stockholders of rec- 
ord Dec. 23 rights to subscribe for the 
additional stock at the rate of one 
new share for each two shares then 
held (exclusive of any shares issuable 
to stockholders as a result of a dis- 
tribution of one new share of capital 
stock for each old share held of rec- 
ord Dec. 23, which will be made con- 
currently with the issuance of the 
warrants.) 

A group headed jointly by First 
Boston Corp. and Wood, Struthers & 
Co. will purchase any unsubscribed 
shares at the termination of the offer. 


Freeman Read, John Ahern 


Honored At Farewell Dinner 


Freeman C. Read, Chicago manager 
of Royal Exchange, and John J. Ahern, 
head of the fire protection engineering 
department of Illinois Tech, were 
honored at a dinner given by fire 
company executives last week. 

Mr. Read, in accordance with plans 
announced some months ago, is retir- 
ing Dec. 31 and will make his home 
at Pacific Palisades, Cal. His business 
associates presented him with a cam- 
era. 

Mr. Ahern is leaving Illinois Tech 
to join General Motors. 


Enjoin Mo. Auto Club 
From Advising Members 


Circuit court at St. Louis has issued 
a permanent injunction against the 
attorneys of Automobile Club of Mis- 
souri from entering pleas or request- 
ing continuances for members who 
are involved in traffic offenses. The 
order also restrains the club from 
giving members advice and/or counsel 
on legal matters relating to traffic 
violations, and from maintaining a 
legal department for the purpose of 
solving individual legal problems of 
members. 

The injunction followed the filing 
of an opinion by the court dated Oct. 
21, holding that the dispensing of 
legal advice by the club and making 
appearances in court to utter pleas 
on behalf of members. constitutes 
unauthorized practice of law by a 
corporation. 

The opinion was given in a suit for 
declaratory judgment filed by the club 
against the bar committee of the 8th 
judicial circuit. The committee was 
about to begin legal proceedings 
against the auto club. The circuit 
court held the club, in its activities 
on behalf of the members, was violat- 
ing the terms of a consent decree 
signed by the bar committee on the 
club in 1941. 


Emmett Cox To Head WAB 


Fire Department Conclave 


Emmett T. Cox, senior field officer 
of Western Actuarial Bureau’s fire 
prevention department, will head the 
annual fire department instructors 
conference which convenes in Mem- 
phis Feb. 24-27. 

He has been named conference “co- 
chairman” to succeed the late Rich- 
ard E. Vernor, former manager of 
the fire prevention department, who 
was conference chairman for 30 years. 
Memphis Fire Chief John C. Klinck 
will assist Mr. Cox 
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PROOF 


Makes the Difference 


For proof that Geo. F. Brown & Sons—the different Ex- 
cess & Surplus lines facility—can handle any size risk . . . 
and keep it on the books .. . check Fortune Magazine’s 
1957 Directory of America’s largest firms. Of those listed, 
one-fourth of the leading industrial, one-third of the larg- 
est merchandising and a substantial number of top — 
and transportation firms have written coverage throug. 
our facilities. 


Next time you have a large Excess & Surplus lines risk, 
put it through the proven facilities of . . . 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Boulevard e 
114 John Street @ 


WAbash 2-4280 
WOrth 4-0745 


Chicago 4 @ 
New York 38 * 
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TEAMWORK in action 


—with Lumbermens of Mansfield! 


Learn how successful agents profit 





Lumbermens of Mansfield. 











Meet the Lumbermens team on these 
pages in the months to come. 
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the lumbermens mutual insurance Company 


GENERAL OFFICES, LUMBERMENS HEIGHTS, MANSFIELD, OHIO 
A Multiple — Line Company 


GOOD WILL POLICIES ACROSS THE NATION 
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Babcock In For Lowry 
At General Accident 


Robert C. Lowry, assistant general 
manager of General Accident and 
treasurer of Potomac and Pennsylvania 
General in charge of accounting ac- 
tivities, will retire Jan. 31. He will be 
succeeded by William D. Babcock Jr., 
who is treasurer of Keystone Auto- 
mobile Club Casualty. 

Mr. Lowry joined General Accident 
in 1916 and, with the exception of 
World War I service, has been en- 
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gaged in the accounting activities of 
the company since that time. He was 
appointed chief accountant in 1944 
and to his present post in 1953. 

Mr. Babcock began in insurance in 
1934 with Manufacturers Casualty 
where he eventually became treasur- 
er, and joined Keystone in 1950. He 
has served as accounting instructor 
at University of Pennsylvania and is 
president of Insurance Accounting & 
Statistical Assn. 

General Accident also has appointed 
F. B. Stepp superintendent of ac- 


counts, effective Jan. 1. He will assist 
Mr. Babcock in all accounting activi- 
ties. Mr. Stepp joined the company in 
1946 and is presently supervisor, gen- 
eral ledger, in charge of general books 
and financial statements of the com- 
panies. 


Bristol (R. L) Assn. of Insurance 
Agents elected John Andrade presi- 
dent, Charles D’Alessio vice-president, 
Mrs. B. W. Wall secretary, W. W. 
Richardson treasurer, and A. A. Ed- 
monds state association director. 





Mass merchandis- 
ing methods can 
help you build 
profitable 

business in 1959. 
Here are just three 


examples.. e 


A MULTIPLE 





Offer a free survey and analysis plan. 


This will give you an opportunity to pro- 
vide broader protection for your clients at 
a reduced premium and increased good 


will and commission income for you. 


Promote Package Policies. A package 
policy sale reduces office detail to a 
minimum and produces a higher net 
profit for your agency. 


Recommend monthly premium payments. 
The easier you make it for a man to buy 
the more likely he is to buy more—from you. 
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Write our Advertis- 
ing Department for a 
copy of our Survey 
and Analysis Plan 
and Package Policy 
sales material, in- 
Cluding selling aids 
for the new Home- 
owners Policy when 
it is approved in 
your State. Ask our 
Fieldman in your 
territory for com- 
plete information on 
financing plans. 


LINE GROUP 


North British and Mercantile Insurance Company Limited 
The Pennsylvania Fire Insurance Company 
The Commonwealth Insurance Company of New York 
The Mercantile Insurance Company of America 
The Ocean Marine Insurance Company Limited 
Central Surety and Insurance Corporation 
Administrative Office: 150 William St., N. Y. 38, N. Y. 


Branch Offices: 


Atlanta 
Kansas City 


Philadelphia 
San Francisco 


Detroit 
Dallas 


Chicago 
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Underwriters Warned Ih 
Watch Thett Sateguangy 


Underwriters of coverages involy. 
ing goods transported in motor vehj. 
cles should carefully maintain thet. 
prevention safeguards if they 
to keep these lines insurable, Jag 
Seide, president of Babaco Alam 
Systems, told Cleveland Marine, 
Club. 

Despite an unprecedented crim 
wave, goods in transit have bee 
made an insurable risk because of, 
concerted theft prevention program 
developed over the past 25 year 
The most theft-susceptible types of 
cargo have been so widely protecte 
that they can now be insured withoy 
paying prohibitive rates. But this js 
now in jeopardy, he warned, becaug 
the competitive drive for busines 
tempts some offices to relax the 
requirements for risk protection, 

The widespread increase in crime 
against property have greatly in. 
creased the hazard, he said. The 
average small business risk now js 
included on the list of high log 
potential. A few years ago the chief 
hazard was with the big risk, making 
huge truck movements, but today the 
chief hazard is from local trucks, 

If underwriters want to keep the 
theft risk on an insurable basis they 
must not only avoid relaxing of theft 
prevention efforts, but should intensi- 
fy these efforts and develop a genuine 
risk improvement program. This is 
something entirely in the hands of 
the underwriters, he said. 


Hoveiler Elko, Nev., Head Of GAB 

General Adjustment Bureau has 
promoted Donald Hoveiler to branch 
manager at Elko, Nev., succeeding 
Troy C. Mobley, who has been trans- 
ferred to Stockton, Cal. Mr. Hoveiler 
joined the bureau in 1953 at Modesto, 
Cal., and has been there since then, 
Adjuster B. L. Kirby, who has been 
transferred from Fresno, Cal., will 
assist him. In addition, the Elko office 
will absorb the territory of the Ely 
office, which will be closed, Dec. 1. 


GAB Office At Vancouver, Wash. 
General Adjustment Bureau has 
established a resident office at Van- 
couver, Wash., under Resident Adjus- 
ter William D. Kenny. It will be 
located at 215 Central Building. 


Vernon A. Edmonds of the claims 
department of Pacific Employers, 
spoke on reporting, checking and 
handling claims at the monthly meet- 
ing of Oakland (Cal.) Assn. of I- 
surance Agents. 
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N. Y. Agents In Tune With Companies 
On Many Points, Thorn Tells Top Brass 


Craig Thorn Jr., past president of 
New York State Assn. of Insurance 
Agents and chairman of the company 
liaison committee, in a letter to a 
company executive, declared that 
glimmers of light are appearing in 
the gloomy picture confronting the 
business. He believes that discussions 
peing held by his committee with 
company executives are promoting 
petter understanding and a solution 
to company-agency differences. Mr. 
Thorn released the letter sent to the 
top executive of a company recently 
visited by his committee, summariz- 
ing the discussion at the meeting. Ex- 
cerpts from his letter follow: 

“We were pleased to hear of the 
many efforts on your part to reduce 
your company overhead. We strongly 
urge you to let your agents know by 
letter or by bulletin that you are 
taking these steps. Many of your 
agents have already embarked on 
similar ways to reduce your overhead 
through their own offices. They need 
encouragement from you. You found 
us in complete sympathy with your 
thought of having your field men 
visit your agents only when requested 
or when armed with matters of real 
importance. 


Agree On Consultation 


“We were naturally pleased to have 
your men say that in the future such 
organizations as ours should be con- 
sulted on matters affecting company- 
agency relationships and that such 
discussions should involve men of 
only high caliber from both groups. 
We agreed that past lack of such co- 
operation should be considered as 
‘over the dam.’ Neither side can af- 
ford to send out boys to do men’s 
work. 

“There was discussion of the major 
problem of enticing younger men into 
the insurance industry. We feel very 
strongly that the net return to the 
average agent must be adequate and 
must be high enough to attract and 
keep men of good caliber. We are 
fearful that further commission re- 
ductions may not on'y drive many 
present agents out of the business but 
will certainly keep new blood away. 

“It is our understanding that 
American Insurance Assn. has been 
working on various important steps 
for companies to take to reduce their 
internal overhead. Naturally, because 
this is part of the picture, we hope 
every company will give any such re- 
port most careful scrutiny. 

“We mentioned the fact that one 
prominent company president has 
called for some form of research into 
our common problems. We feel such 
research is long overdue, and_ it 
pleases us to know that National Assn. 
of Insurance Agents has recently ap- 











BOND 
Underwriter-Producer 
Large multiple line stock company, expand 





ing operations, seeking men to underwrite 
& produce fidelity & surety business in Texas 
& the Virginia-Carolinas. These positions 
are new, resulting from recent growth, and 
offer excellent opportunity. Write in detail 
giving experience, background & salary re- 
quirements. P.O. Box 178, Wall St. Station, 
New York 5, N.Y. 
All replies confidential. 











pointed a very capable committee to 
study the same problem. Surely the 
companies and the agents should get 
together on such a study wherever 
there is ground. 

‘The present steps taken by your 
several bureaus to improve public 
relations are good. This program, how- 
ever, is barely off the ground. It has 
tremendous possibilities. Radio, tele- 
vision, magazines, newspaper, all 
should carry our message to the pub- 
lic to a far greater extent than they 
have ever done before. The industry 
has much of which to be proud, much 
that makes interesting reading. Those 
of us in New York state who rep- 
resent the Speakers Bureau and who 
give seven to eight hundred talks 
every year before all kinds of public 
groups can testify to the interest. 

“With regard to possible savings in 
overhead, your men questioned our 
figure of 10%. If agents and com- 
panies really work together, we feel 


a 10% saving is entirely possible. 
However, whatever the saving is, it 
will have an important bearing on our 
present troubles. In line with this, 
we pointed out that no possible sav- 
ing no matter how small, must be 
overlooked. A number of such small 
items can make an_ appreciable 
amount. 


Promises Agents’ Cooperation 


“There is no single answer to pre- 
sent industry problems. It is a tre- 
mendous jigsaw puzzle with many 
parts. Some of these parts are small, 
and it will take many of them to form 
a sizable part of the puzzle. Other 
parts, such as public relations, and 
sufficient net return to the agent, are 
large in themselves. There is no rea- 
son why we cannot all be working on 
all parts of this puzzle right now. To 
do this we need strong leadership 
from both groups. In New York state 
from the agents’ ranks we promise 
you this leadership at all times. 

“Prominent speakers from both 
agents and company groups around 
the country are still prone to name 
calling. This should stop. Certainly by 


now, both sides are convinced of the 
seriousness of our problems; both 
sides should be ready for frank dis- 
cussion around a conference table. 

We are encouraged over many 
things that are beginning to happen. 
On all of the items mentioned above, 
the ground has been broken, but only 
barely broken. What is needed so 
badly right now is a great accelera- 
tion of this ground breakiag. Now is 
the time for industry leaders really 
to dig in.” 


Burglary Underwriters 


Reelect At Chicago 


Chicago Burglary Underwriters 
Assn. reelected everybody at the De- 
cember meeting. The officers are: Ro- 
bert A. Enberg, American Casualty, 
president; Jack Enter, Pacific Nation- 
al Fire, program vice-president; Jerry 
McCarthy, Fireman’s Fund, arrange- 
ments vice-president; Joseph Radcliffe, 
Employers Liability, membership vice- 
president; Paul Wagner, U.S.F.&G., 
treasurer, and Harold L. Bredberg, 
Bredberg Reports, secretary. 





Prudential announces 


a new group coverage... 
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sentatives will handle the specialized part of the work for 
you, yet—you get the full commission. 


For your free copy of the six-page folder that describes 
Group Creditors Mortgage Insurance in more detail; just 
clip and send in this coupon. 


This new plan provides insurance on the life of a person taking 
out a mortgage. As the amount of the mortgage decreases, the 
life insurance protection also decreases. And should the mort- 
gagor die before his mortgage is paid off—Prudential will pay 
the financial institution the full amount of the insurance to be 
applied toward paying off the mortgage. 

Who are your prospects ?—any financial institution that grants 
mortgages—commercial banks, savings and loan associations, 
savings banks, etc. 

Why is this plan low-cost?—because it is issued on a GROUP 
basis—at low group rates. The cost may be paid by the mort- 
gagee or the mortgagor or jointly. 

For the past thirty years Prudential has pioneered and de- 
veloped Group Creditors Life Insurance. The announcement 
of Group Creditors Mortgage Insurance is another step in 
this development. Our long experience enables us to offer a 
low-cost plan highlighted by its soundness, simplicity and ease 
of administration. 


TO: BROKERAGE SERVICE, THE PRUDENTIAL, 
NEWARK 1, N. J. 


0) Please send me your free jolder that describes 
Group Creditors Mortgage Insurance. 


0 I would like to know more about Prudential’s 
Brokerage Services and how they can make 
Life sales easier for me. 











CITY & STATE. 





Remember—Prudential Brokerage Services and Group repre- THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


LIFE INSURANCE ANNUITIES SICKNESS AND ACCIDENT PROTECTION + GROUP INSURANCE GROUP PENSIONS 
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St. Paul F.4M. Makes 
Changes In Midwest: 


Moyer Retires In Pa. 

St. Paul F.&M. has transferred W. B. 
Mitchell from the Nebraska field at 
North Platte to state agent for South 
Dakota. He will make his office at 
Aberdeen and will travel the western 
part of the state. 

Gerald E. Henning has been assigned 
as special agent at North Platte. 

M. E. Moyer, after more than 27 
years as state agent at Harrisburg, 
Pa., has retired. He developed central 
Pennsylvania for the company. Prior 
to joining St. Paul F.&M. in 1931, Mr. 
Moyer was a district secretary for 
Middle Department. He will be suc- 
ceeded by John H. Losh, who has been 
special agent at Harrisburg since join- 
ing the company in 1952. 


Great American Changes 
La. Field Supervision 


Great American is realigning Louis- 
iana field supervision under two sepa- 
rate divisions. Harry G. Spaulding Jr., 
field supervisor, will have charge of 
south Louisiana with headquarters at 
New Orleans. J. W. Caldwell Jr. will 
handle north and central Louisiana 
with headquarters at Shreveport. Func- 
tions performed at the Alexandria 
office will be taken over by these two 
offices. 

Casualty claims will continue to be 
serviced by O. R. Cunningham at 
Shreveport, and accounts current and 
remittances will be sent to the south- 
western department at Dallas. 


Royal-Globe Field Changes 


In Nebraska, Kansas 


Royal-Globe has appointed Dwight 
H. Fritts Jr. special agent at Omaha 
to succeed Owen R. Jones, who has 
been appointed state agent at Wichi- 
ta. Mr. Fritts was previously special 
agent in Lincoln, Neb. He will assist 
state agent F. J. Herrick. 


Fennessy Is Advanced 

American has advanced John T. Fen- 
nessy from special agent to production 
supervisor at Hartford. Before joining 
American in 1952, Mr. Fennessy was 
with Royal for five years as a safety 
engineer 


Kienzle To Pa. Field 


Warren A. Kienzle has been ap- 
pointed special agent for western 
Pennsylvania by Pacific National Fire. 
Mr. Kienzle, who has had 10 years of 
fire and casualty field experience, will 
work out of Pittsburgh. 


Woodward Promoted 


Hartford Fire has promoted James 
B. Woodward to assistant resident 
comptroller of the southwest depart- 
ment at Dallas. He joined the com- 
pany’s home office accounting de- 
partment in 1948, and later became 
assistant superintendent of agency ac- 
counts before transferring to Dallas. 


Reilly Joins Bromley 


Richard D. Reilly, in the Kentucky 
field for Sun for about three years and 
one of the field men caught short in 
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the recent management merger of 
Sun-Atlas-Royal Exchange, has joined 
the Paul B. Bromley general agency 
of Louisville. 


Harttord Aectdens In 
Ohio Field Changes 


Hartford Accident has appointed 
Roger J. Schuler superintendent of 
agencies at Cleveland. Glenn V. Hig- 
hum will succeed him as special agent 
at Canton, O. 

Mr. Schuler joined the company in 
1948 as an A&S sales representative 
at Cincinnati. He became an all-lines 
special agent at Jackson, Tenn., in 
1950, and in 1954 was transferred to 
Canton. Mr. Highum joined Hartford 
Accident in 1955 in the payroll audit 
department at St. Paul. He was named 
payroll auditor at Indianapolis in 1957 
and has been at Cleveland since June. 


Fund Names Parrish SA 
At Cleveland Office 


Fireman’s Fund has_ appointed 
Charles W. Parrish Jr. casualty special 
agent at the Cleveland office. He has 
been with the Fund for three years 
and has done underwriting and field 
work jn the Louisville and Memphis 
offices 


Phoenix Of London In 
N.J.. Tex., Field Chanes 


Phoenix of London has appointed 
William J. Wood Jr. special agent for 
southern New Jersey. He will report 
to Harold F. Still, manager of the 
group’s middle department at Phila- 
delphia. 

Welch V. Watt Jr., special agent, has 
transferred from Abilene to Houston. 
He reports to R. Allen Hickman, man- 
ager of the southwest department. 


Grigsby Is State Agent 
For National Fire In O. 


William H. Grigsby has been pro- 
moted to state agent in northwestern 
Ohio by National Fire. 

From 1951 to 1954 he was with the 
Ohio Inspection Bureau at Cleveland. 
He joined National Fire in 1954 
as special: agent in northeastern Ohio 
and in 1957 was transferred to Toledo 
to head a new field office. 


Great American Appoints 
Belleville Okla. Special 


Douglas J. Belleville has been ap- 
pointed special agent for Oklahoma 
by Great American. His headquarters 
will be in Oklahoma City. Mr. Belle- 
ville has been with Michigan Inspec- 
tion Bureau and has had field and 
local agency experience in Michigan. 


N. H. Fire Appoints Herman 

New Hampshire Fire has appointed 
Hilbert O. Herman Jr. special agent 
for Wisconsin and the Michigan upper 
peninsula. He will work with state 
agent Donald R. Witbeck of Milwau- 
kee. Mr. Herman was previously state 
agent of Atlas in Wisconsin. 


Mountain States GAs 
Elect J. H. Silversmith 


J. H. Silversmith has been elected 
president of Mountain States Assn, of 
Managing General Agents, succeeding 
George E. Simonton. Other officers are 
Roger A. Richter vice-president, and 
C. C. Robb, sectrtary-treasurer. All 
are of Denver 


A&S 


Treasury Reaffirms 
Earlier Guaranteed 
Renewable A&S§S Ruling 


WASHINGTON—Internal Revenue 
Service has ruled that income from 
guaranteed renewable A&S policies 
under which the insurer reserves the 
right to change the premiums must 
be treated as income. from non-life 
business and therefore ‘cannot qualify 
for life insurance reserve tax treat- 
ment. 

American Life Convention and Life 
Insurance Assn. of America state in 
a joint bulletin that the action af- 
firmed a ruling originally issued by 
IRS last year which declared that 
non-cancellable A&S coverage must 
involve a specified premium if income 
from such contracts is to be treated 
as life business for income tax pur- 
poses. 

The two associations then requested 
IRS to withdraw its original ruling, 
mainly on the grounds that the re- 
serves on guaranteed renewable poli- 
cies with or without specified prem- 
iums are exactly the same as reserves 
for life insurance policies and should 
be taxed accordingly. 

In reaffirming the original ruling, 
the director of the tax ruling division 
cited the regulations and congressional 
committee reports on the revenue act 
of 1942 which used the term “specific 
premium.” 


Mo. AFL-CIO To Probe 


Overcharge In Blue Shield 


The St. Louis labor council of AFL- 
CIO has opened an investigation of 
complaints of overcharges of union 
members in Blue Shield and other 
medical care plans. 

Oscar Ehrhardt, council secretary, 
said representatives of United Auto 
Workers met with Blue Shield officials 
to discuss claims that doctors had 
allegedly raised their fees for surgical 
and medical services above “the going 
rate” when they learned the patient 
had medical plan coverage. Members 
of the union were asked to provide 
documentary evidence and other in- 
formation which might indicate how 
widespread the alleged abuses are in 
the medical profession. 

Dr. Walter S. Sewell, president of 
Missouri Medical Service (Blue 
Shield), said that action would be 
sought against any doctors who over- 
charged persons covered through the 
Biue Shield Plan through local medical 
societies. 


Indiana Blue Cross 
Assails Townsend Report 


Indiana Blue Cross branded as a 
“cruel hoax on the public” and “The 
Townsend Plan for Enriching Insur- 
ance Agents,” the joint legislative 
hospitalization insurance investigation 
report in that state. 

Subject of the all-out attack was 
the report of Townsend committee 
which was highly critical of a number 
of orthodox-company practices in the 
field and even of the state insurance 
department, and which devoted five 
pages to Blue Cross and Blue Shield. 
It recommended legislation prohibiting 
exclusive contracts between insurers 
and hospitals, an end to the perpetual 
proxy Blue Cross applicants sign, and 
criticized what it said was the Blue 
Cross admission that it did not rate 
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on actuarial principles. 

The executive director of Blue Crogs 
attacked the membership of the com. 
mittee, made up, he said, of thre 
insurance men and one former insur. 
ance man, “representative of that 
small group who will be enriched jf 
Indiana can be deprived of Blue Cross. 
Blue Shield protection.” He was re 
ported as saying the report “is not 4 
bona fide effort to improve health 
insurance. Rather it is an attempt to 
capitalize on the public’s dissatisfae. 
tion with inflation and rising prices ip 
order to make money out of depriving 
them of the health protection they 
have enjoyed for 14 years.” 

The publicity gave rise to editorials 
in two Indianapolis dailies during the 
week. One was entitled, “Senseless 
Name-Calling” and the other, “Lo, the 
Poor Policyholder,” calling for “facts 
and figures, concrete truths which can 
be used in weighing the situation and 
reaching a decision.” 


AMA Endorses Cut-Rate 
Coverage For Elderly 


A system of cut-rate voluntary 
health insurance for elderly persons 
with low incomes has been endorsed 
by American Medical Assn. at a meet- 
ing in Minneapolis. 

The house of delegates, which is the 
policy-making section of the associa- 
tion, urged doctors and surgeons to 
lower their usual fees in such cases 
so that the insurance can be offered at 
reduced premium rates to _ persons 
over 65 years of age. Dr. James Z, 
Appel, Lancaster, Pa., called the en- 
dorsement “a needle to stimulate the 
insurance companies and prepayment 
plans to put out plans these people 
can afford.” The recommendation has 
the backing of the AMA board of trus- 
tees. 

Copies of the report will be distri- 
buted to private insurance companies 
and to approved prepaid medical plans 
such as Blue Shield so that the pro- 
gram can be started swiftly. Details 
will be worked out between company 
representatives and officials of local 
medical societies. 

Dr. Appel said the program is not 
designed for charity patients or those 
with sufficient incomes but for elderly 
persons who cannot afford insurance 
at current prices. 


Kemper Companies Offer 
Cancer, TB Coverage 


Cancer, tuberculosis and 11 other 
specified diseases are covered for 
medical expenses in a new low-cost 
policy being introduced by the Kemper 
companies. 

The deluxe specified disease ex- 
pense policy provides $1,000 each for 
treatment of cancer and tuberculosis 
and $10,000 each for poliomyelitis, 


leukemia, meningitis, encephalitis, 
diphtheria, scarlet fever, smallpox, 
tetanus, rabies, elephantiasis and 
tularemia. Coverage is available 


up to the age of 60 both for individuals 
and for families and is renewable 
to age 65. 


Hospital Assn. of Toledo (O.) 
Granted Rate Increases By Vorys 
Rate increases for Hospital Service 
Assn. of Toledo (O.) have been ap- 
proved by insurance superintendent 
Vorys. The 21.5% boost in monthly 
premiums will affect some 500,000 
persons in the area. All current polic- 
ies on a direct pay or bank pay basis, 
and some payroll deductions contracts, 
will be replaced by a new 70-day 
standard contract on an 80-20 basis. 
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to the National Board approval of the 
pureau proposal. Other organizations 
that have approved it or are expected 
to do so before the New Orleans 
meeting of commissioners are Assn. 
of Casualty & Surety Companies, 
Inland Marine Insurance’ Bureau, 
Inter-Regional Insurance Conference, 
Multi-Peril Insurance Conference, Na- 
tional Assn. of Casualty & Surety 
Agents, National Assn. of Insurance 
Agents, National Automobile Under- 
writers Assn., National Bureau of 
Casualty Underwriters, and Surety 
Assn. of America. 

General agreement by the industry 
was reached on a definition of inter- 
line rating as an integrated rating of 
two or more lines—(1) fire and allied, 
(2) casualty and surety including auto 
PHD, and (2) inland marine—which 
are subject to the rate regulatory 
laws of the several state codes. In- 
tegrated rating, it was agreed, shall 
mean rating which provides for (1) an 
indivisible policy premium, or (2) a 
composite policy premium, or (3) a 
combination of both. 


Charter Powers Not Involved 


It was agreed also that there are 
no problems with respect to the 
charter powers of insurers, their 
licensing or that of agents, or taxes, 
if interline rating is accepted as the 
basic problem. 

Another over-all agreement was 
that a solution to the problem of 
interline filing should be handled 
administratively under existing law 
if possible and that legislation should 
be resorted to only if it is shown that 
the problem cannot be met through 
administrative regulations within the 
frame of existing rate statutes. 

From there on, paths separate. In 
general, the majority report empha- 
sizes the “necessity of recognition of 
the value of services performed by 
tating bureaus and the need of protec- 
tion of bureaus in the performance of 
those services.” 

The proposed interline filing pro- 
cedure of the bureau group hinges on 
handling the filing of any combination 
of lines through one rating bureau. 
Rate regulatory laws generally permit 
cooperation between rating bureaus, 
or between such bureaus and insurers, 
in all matters within the scope of 
such laws. 


Interline Procedure Outlined 


The bureau report outlines this 
procedure as follows: 
—Upon adoption of an _ interline 


tating program by two or more rating 
ganizations, one shall be designated 
ty them to file the entire program as 
‘the filing organization.” 

—These rules of procedure shall in 
no way alter the jurisdiction of the 
participating bureaus over their re- 
spective portions of interline insur- 
ace. For example, if a fire bureau 
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is selected as the filing organization, 
it will exercise no jurisdiction or 
discretion as to the casualty or inland 
marine portions 

—The filing organization shall not 
make a filing until all participating 
rating organizations have authorized 
it. The authorization shall be trans- 
mitted to the filing organization in 
duplicate with one copy made part 
of the filing. 

—The FO 1s authorized by partici- 
pating organizations to receive all 
communications from the department 
concerning the filing. Copies shall be 
transmitted promptly by the filing or- 
ganization to participating rating or- 
ganizations. Replies shall be trans- 
mitted to departments through the 
filing organization with a copy to all 
other participating rating organiza- 
tions. 


Bureau Retains Right 


—Each participating rating bureau 
retains the right to appear as a party 
at any hearing concerning portions of 
a filing within its jurisdiction. 

—The FO is authorized to establish 
the effective date of the filing. 

—The FO will notify participating 
rating organizations when filing has 
been made and the proposed effective 
date. 

—Copy of application for a devia- 
tion received by the FO shall be sent 
to participating rating organizations. 
The FO shall not waive right of hear- 
ing on any deviation which pertains 
to a portion of the filing not under 
its direct jurisdiction. Participating 
rating organizations shall collaborate 
concerning applications for deviations. 

—The FO may, if authorized by a 
company not affiliated with another 
participating rating organization for 
one or more portions of the filing, 
make the filing on behalf of such 
company 

The majority report points out that 
the rating organization has unques- 
tioned authority to specify the scope 
and extent of jurisdiction which it 
wishes to assume in accord with the 
provisions of the rating law. Thus, 
the rating bureau may properly as- 
sume jurisdiction, if it desires, over 
the kinds of insurance or subdivisions 
for casualty and surety or over the 
kinds of insurance or subdivisions or 
class of risk or part or combination 
for fire and inland marine for the 
rating of such insurance by itself and 
for the rating of such insurance on 
an integrated or composite basis with 
other insurance; or may properly as- 
sume jurisdiction, if it desires, for the 
rating of the insurance only when 
rated by itself or for the rating of the 
insurance only when it is rated on an 
integrated or composite basis with 
other insurance 

A rating organization, the bureau 
report emphasizes, is given the same 





“Service Beyond The Treaty” 


Intelligent Reinsurance Analysis 
FIRE * CASUALTY + TREATY * FACULTATIVE 


REINSURANCE 4...) the 


CHICAGO 6, ILLINOIS - 309 W. JACKSON BLVD. 
WABASH 2-7515 


a 








Bureaus Suggest New Plan For ‘Interline’ Policy Filing 


latitude under the law (and should 
be) to determine the scope of the 
jurisdiction which it wishes to assume 
as is given under the general insur- 
ance law to an insurer to determine 
the kinds of insurance which it wish- 
es to be empowered or licensed to 
write. 

Rating bureaus which rate the pre- 
dominant part of the fire, casualty, 
and inland marine business that is 
regulated believe it desirable and nec- 
essary to continue jurisdiction over 
the insurance which they rate. This, 
irrespective of whether the insurance 
is rated separately or in combination 
with other insurance on an indivisible 
or composite rate basis. Why? To co- 
ordinate the rating of lines when 
rated separately with the rating of such 
lines when rated in combination with 
other lines. They believe that both the 
experience and rules applicable to sep- 
arate and combination rating need 
careful comparative analysis and the 
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consideration of rating organizations 
responsible for rating those lines. 

These rating bureaus are expert in 
the rating of their fields. This expert 
rating knowledge is now available for 
the rating of the several lines, wheth- 
er rated separately or in combina- 
tion, without duplication and without 
the conflicts which they believe would 
be inevitable if the same line were to 
be rated in one rating organization 
when rated separately and were to 
be rated in another organization or 
independently when rated in com- 
bination with other lines. 

Other qualified rating bureaus may 
wish to operate upon a different 
jurisdictional basis and may be em- 
powered to do so 


Defines Right To Subscribership 


The right to subscribership in cas- 
ualty is “for any kind of insurance 
or subdivision thereof” for which it 
is authorized to act as a rating or- 
ganization. The right to subscriber- 
ship in fire is “for any kind of in- 
surance, subdivision, or class of risk 
or part or combination thereof” for 





CONSIDER THESE | 
ADVANTAGES 


HOME OFFICE 
11) W. Fifth Street 
St Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 


10 Post Office Square 
Boston 2, Massachusetts 








é VA . 
Pi Yestun Insurance 
C UMYOUTUOS 





The Agency System... 


ros -1-9-\ Mm Mote)", -1-¥-\c] 1 
in a Single Policy 


’ HOMEOWNERS POLICY 


This single policy includes all necessary coverages for 
your homeowner client . . 
you both. Show the homeowner how insurance, too, has 
been modernized — sell him the single Homeowners 
Policy. Also available for tenants. 


. with real advantages for 


@ You have only one policy to quote, report, file, 
bill, renew. 

@ Your client is protected without loopholes, 
overlapping. 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N. ¥ 


PACIFIC DEPARTMENT 
Mills Buildiag 
San Francisco 6, Californie 


7 
An American Tradition 








which it is authorized to act as a 
rating organization. 

The majority report points out that 
there is nothing in the casualty or 
fire wording which suggests or im- 
plies that there is any right or priv- 
ilege in the subscriber to assert a 
position that it may have the sub- 
scribership apply to a kind of insur- 
ance or to a subdivision thereof or to 
a class of risk or to a part or to a 
combination thereof only when it is 
rated alone or only when the insur- 
ance is rated in combination with 


other irsurance. 
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The qualified rating organization 
has the right to assume such jurisdic- 
tion as it wishes as to a kind of in- 
surance or subdivision in casualty, 
and with respect to a kind of insur- 
ance, subdivision, or class of risk or 
part or combination thereof, in fire, 
and may properly, as has been pointed 
out, exercise that jurisdiction for the 
rating of the insurance separately 
and for the rating of the insurance 
in combination with other insurance 
on an indivisible or composite rate 
basis. 

Recommendations of the M-1 sub- 


committee that subscribership to a 
rating bureau for the rating of a kind 
of insurance or subdivision thereof or 
class or combination thereof should 
not be binding upon the insurer when 
the rating of the insurance is inte- 
grated with the rating of other in- 
surance subject to a different rate 
regulatory law, are not supported by 
the rate laws, the bureau report con- 
tends. No different case can be es- 
tablished for the breakdown of sub- 
scribership on interline rating than 
can be made for the breakdown of 


suhseriherchin on intreline 


wating 








—— 













2. Set 2 tab and 1 decimal position on stub—standard data posi- 
tion the same on all policies. (3 positions instead of 7 or more, 
no “weaving” back and forth—typing area designed for utmost 
convenience and efficiency). 





4. Insert in separate jacket-window opening shows policy no., 
insureds name and address, policy term, agency. (No typing 
necessary on jacket) NOTE: text is guaranteed on “Short 


Write” policies, 


What a difference 
a form can make! 


"SHORT WRITE’” 
POLICIES 


»+/ ate SO easy to prepare... 
... with only one standard format for — 


AUTOMOBILE * BURGLARY » COMPREHENSIVE DWELLING 
HOMEOWNERS * INLAND MARINE « LIABILITY 


1. Insert Reddi-Snap carbon loaded declarations in machine. (no 
hand-interleaving of carbons, out of line typing, left-out pages). 


3. Snap the forms out, discarding carbons—clear copies for home 
Office, agent, certificate of insurance, PLUS cards for any inter- 
office system (if desired)—ALL IN ONE TYPING. 









5. Fold and insert in special window envelope showing insured’s 
name and address—-seal and stamp. (No duplicate typing of 
envelopes, no chance of error). 


Samples and complete information on time-saving “Short Write” on request to Dept. N 


RECORDING & STATISTICAL CORPORATION 


NEW YORK 
BOSTON 
CHICAGO 
MINNEAPOLIS 
DES MOINES 
ORANGE, CAL. 
TORONTO, CAN. 


SALES 
OFFICES 


176 Broadway. BEekman 3-4434 


55 Wm. T. Morrissey Blvd. A Venue 2-8007 
233 W. Jackson Blvd. HArrison 7-7357 
3841 Drew Ave., South. WAlnut 2-5922 
3119 Victoria Drive. BLackburn 5-1622 


471 N. Shaffer. KEllogg 2-1162 
650 King St., West. EMpire 4-8351 





PRINTING PLANTS: DANVILLE, ILL. BOSTON - TORONTO NATION-WIDE SERVICE 






December 12, 1959 


This is like saying that a subscriber 
to a rating bureau for fire and ex. 
tended cover when rated separately 
can be wholly independent of the 
bureau on the integrated rating of 
fire and EC. 

There appears to be no reason for 
any relaxation of the deviation pro. 
visions applicable to the kinds of ip. 
surance or subdivisions which are 
brought together and made subject to 
interline rating, the majority report 
declares. 


No Right Of Choice 


Insurers have no right of choice i 
generally as to which rate regulatory 
aw is to apply, the report states. The 
sasualty and surety act applies only 
o casualty and surety and all forms 
of motor vehicle insurance; the fire, 
narine and inland marine act applies 
mly to fire, marine and_ inland 
narine insurance, but not to motor 
vehicle insurance. The right of de 
ignating which act is to apply is 
imited to the very few instances ip 
vhich a particular kind of insurance 
or subdivision or combination subject 
o regulation under one act is also 
subject to regulation under another 
ict. Examples are water damage, 
sprinkler leakage and the _ personal 
property floater, which are classified 
in a number of states both as casualty 
and fire. 

Insurers which operate wholly in- 
lependently of rating bureaus are not 
-ffected or restricted in any way by 
oureau requirements, rules or pro- 
‘edures, the report declares. Insurers 
which operate in part independently 
of rating bureaus are not affected in 
ry way by bureau requirements, 
rules or procedures on_ operations 
sonducted independently of rating 
‘yureaus. Such insurers are entirely 
free to develop forms and coverages 
different from those of bureaus, if 
the rates for these forms and cover- 
ages meet the statutory standards. |: re 
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ently or as members of or subscribers 
jo the bureaus, are well recognized, 
the report contends. 

The rating bureaus are by far the 
most stabilizing force supporting the 
whole casualty and fire insurance 
gstem in the U. S., the report de- 
dares. They provide the classification 
procedures and actuarial data upon 
which the financial solvency of the 
entire system is predicated. 


Couldn’t Exist Without Bureaus 


It is probable that only the largest 
insurers could exist at all in the fire, 
inland marine and casualty fields if 
it were not for the rating bureaus, 
the report states. For without the 
penefit of the statistical and actuarial 
data gathered, compiled, and main- 
tained by the bureaus, most insurers 
would have no credible base for the 
determination of coverages and rates 
pecause their own experience would 
be too meager for such purposes. The 
bureaus necessarily require general 
adherence to the coverages and forms 
developed by them so that the experi- 
ence will be homogeneous. Obviously, 
no credible experience base could be 
developed unless the bureau members 
and subscribers use forms and cover- 
ages which are substantially identical. 

Neither the laws nor the regula- 
tions governing the operation of rat- 
ing bureaus should be changed in any 
manner which will tend to hamper 
o destroy the services which the 
bureaus are now performing. 


Report Against Adoption 


The majority report recommends 
that the M-1 subcommittee report, 
draft of May 19, 1958, be not adopted. 
je procedures recommended in that 
report are unnecessary to accomplish 
administrative facility in handling of 
interline rate filings by departments. 
The suggested breakdown of rating 
bureau jurisdiction is contrary to law 








and contrary also to sound practice, 


liy report avers. The suggested choice 


by insurers of the rate regulatory law 
to be applicable to interline rate fil- 
ings is contrary to law and sound 
practice. Also, the suggested break- 
down of applicable rate regulatory 
laws in relation to deviations is con- 


e finds | wary to law and to sound practice. 
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|Asks Adoption Of Bureau Plan 


The report urges that its recom- 
mended joint filing procedure be 
adopted when the filing is jointly by 
one or two bureaus and an insurer, 
with the insurer authorizing one of 
the participating rating bureaus to 
file as the filing organization. 

Natl. Assn. of Casualty & Surety 
Agents’ approval of the majority re- 
port will be with the reservation that 





the agents at all times will be given 
an opportunity to discuss fully with 
insurers or filing agents any direct or 
indirect changes to be made in the 
production or acquisition costs factors 
or compensation picture. 


Two A&S Promotions Made 
By Continental Casualty 


Continental Casualty has prcmoted 
Arch M. Parker to director of the 
A&S branch administration depart- 
ment to succeed Kenneth D. Saunders 
Who will head a new merchandising 
and promotional unit of the A&S 
department. ; 

Mr. Parker joined Continental in 
1946, and after a series of promotions, 
he became superintendent of the spec- 





ial risks division last year, a position 
he held until his present appointment. 
Mr. Saunders has been with the com- 


‘, Pany since 1949. 
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Glens Falls Raises 
Spiese And Myrick 


Glens Falls has advanced Charles 
S. Spiese and Max L. Myrick from 
agency directors to assistant man- 
agers of the central department at 
Chicago. 

Mr. Spiese will assist Arthur W. 


Neumann, manager, in production 
and agency activities in both the 
field and metropolitan territories. 


Mr. Myrick will assist John H. Bry- 
den, manager, in over-all supervision 


of underwriting. He will also assume 
duties in connection with education, 
training, and recruitment, with liai- 
son between the underwriting and 
production departments and with 
general coordinating activities. 
Mr. Spiese joined Glens Falls in 
1938 as an underwriter at Chicago. 
He became special agent in 1949, and 
superintendent of the metropolitan 
Chicago fire division in 1953. Mr. 
Myrick began in 1945 with Kansas 
Inspection Bureau. He became a 
Glens Falls special agent in 1950. 
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Mass. Bonding Elects 
Two Vice-Presidents 
C. Waldo Lovejoy was elected 


senior vice-president and a director 
of Massachusetts Bonding, with au- 
thority to exercise the duties of 
president in the latter’s absence or 
disability. Edward J. Cavan was 
elected vice-president in charge of 
bonding, burglary and plate glass. 

George H. Nee Jr. was named 
vice-president of Massachusetts Bay, 
a wholly-owned subsidiary. 
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unbriefed management. Nor can he 
expect management to be understand- 
ing when, as sometimes happens, the 
campaign about which management 
knew little turns out to be less than 
successful, Mr. Lange observed 


Careful Preparations Urged 


He advised the advertising special- 
ists to bring as many opinions as 
possible from persons of varied ex- 
perience and talents to bear on their 
projects. Management will naturally 
ask when advertising projects are 
proposed what the underwriting and 
legal departments think about the 
plan. Management will want to know 
how such projects fit into agents’ pro- 
grams. The ad manager should do 
thorough research work before sug- 
gesting a project to management 
rather than merely presenting em- 
bryonic ideas which have not been 
tested as to practicality 

Management has a hundred pres- 
sures and must take them in turn, 
Mr. Lange stated. The advertising man 
can hardly expect a satisfactory au- 
dience for his presentation when it 
is timed, figuratively. at the last 
minute. If ad managers can find no 
better solution, a written briefing, 
leading to a meeting with manage- 
ment at the latter’s convenience, 
might be the answer 


Ad Men Not Restricted 


Specialization, such as the adver- 
tising manager’s job, does not or 
should not be a restriction in develop- 
ment and growth, Mr. Lange stated. 
While it is true that specialization 
narrows the area cf responsibility and 
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scope of the individual, it does Dot 
necessarily lessen the depth of his 
authority. That remains up to the 
competency of the individual. Specig), 
ization offers many satisfactions ang 
opportunities of being in a work thy 
is enjoyable and which can be ex. 
plored to the full. Many an adminis. 
trative officer concerned with every. 
thing from the price of hearts of le, 
tuce in the cafeteria to stockholde 
relationships envies at times the priy. 
ilege specialists enjoy of perform 
the complete and perfect job—ay 
depends on them to do so. 

However, Mr. Lange continued, pr. 


per control is the cardinal require. |i 


ment for specialization, delegation 
decentralization. Without such contro) 
by management there can be no free. 
dom for the line officers or super. 
visors. Without it, administrative of. 
ficers could not delegate as they do 


No Room For Eccentrics 


Mr. Lange said that if company aé. 
vertising specialists, who are creative 
persons, feel harassed because they 
must conform, they should relax. To. 
day’s business organization requires 
conformity. There is less and _ leg 
room for the erratic genius of other 
days. The responsibility is too great 
today for anyone to take an uncon. 
trolled risk with stockholders’ funds, 


the well being of employes, and the 


needs of the public. In a sizable or. 
ganization, conformity, cooperation 
and liaison seem to be inevitable and 
necessary to orderly success. 

A recent awakening to the in- 
portance of creating a corporate im- 
age or brand image has captivated 
many in the advertising field, Mr. 
Lange continued. 

This corporate or brand image ap- 
proach, Mr. Lange noted, is particu- 
larly applicable to the insurance busi- 
ness where financial strength, stabili- 
ty and peace of mind are as import- 
ant a feature to be registered on the 
public’s mind as the product itself. 
Agents and brokers can find satis. 
faction and less sales resistance in 
recommending companies whose cor- 
porate image has been firmly and 
favorably fixed in the customer's 
mind. And this holds true for the 
business as a whole in its relation- 
ships with the public in general 


Push NAMIA Cost Study 


National Assn. of Mutual Insurance 
Agents is surveying its 8,000 members 
to determine if the non-captive agent 
can profitably continue to give indi- 
viduaiized service with his commis- 
sions reduced. The survey is de- 
signed to show the relationship be- 
tween the current cost of doing busi- 
ness and total premium income, with- 
out regard to the individual earnings 
of agents. Results will be broken 
down on a national and a state basis. 

Stoy, Malone & Co., Washington, 
D. C.. accountants are conducting the 
study for NAMIA whose members 
have received questionnaires. Results 
will be given to insurance commis- 
sioners and to company officials as 
well as members. 


Security-Connecticut’s stockholders, 
at a special meeting, gave approval to 
exchange shares of its common stock 
for all of the outstanding capital stock 
of Fire & Casualty of Connecticut, 








whose stockholders had already at- 
cepted Security’s proposal. 
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Multi-Line Insurers 
Seen Cool To Agent 
Diverting Life Cover 


Multiple-line companies writing life 
are going to be increasingly cool 
toward the agent who puts his life 
pusiness with a company doing only a 
life or life and A&S business, Vice- 
president Leland T. Waggoner of Life 
of North America indicated in his 
talk at the all-industry dinner given 
by the Dayton (O.) CPCU chapter. 

“In the future, both agents and 
companies will, as a matter of econom- 
ie necessity, place increasing impor- 
tance on the desirability of a complete- 
ly balanced book of business,” he 
predicted. “If an agent places his 
most profitable lines (A&S and life) 
with a specialty company writing only 
one or a very small number of lines, 
he cannot then expect a multiple-line 
cmpany to offer him its facilities 
when he attempts to place only his 
less profitable lines with them.” 


No ‘Demand’ By Public 


Discussing the multiple line trend, 
which he said some in the industry 
deny and some others discount as not 
being created by the public, Mr. Wag- 
goner said: “The public did not de- 
mand ‘multiple-line insurance’ as such. 
The average person probably does not 
know the meaning of the term. What 
the public does demand is the con- 
venience and economy brought about 
by one-stop service, whether it be in 
household shopping, banking, or medi- 
caleare... 

“The term ‘one-stop service’ does 
not imply that the agent will be able 





N. Y. Brokers Eye Lender's 


Role In Auto Cancellation 


Greater New York Insurance Brok- 
ers’ Assn. has asked the New York 
department for a ruling on whether 
regulation 27B, promulgated last Sep- 
tember, affects a lender’s right to 
order immediate cancellation of the 
automobile policy of a borrower who 
defaults on an installment of his 
financed premium. The brokers asked 
for an interpretation of the applica- 
bility of the regulation’s notice of 
cancellation requirement to finance 
companies or banks financing auto- 
mobile premiums under the Stevens’ 
plan or similar arrangements. 

According to the brokers, many 
car owners are being trapped into 30 
day suspensions of driving privileges 
because of late installment payments. 
Because the lender has power of at- 
torney under finance plans to act for 
borrower-insured, such defaults result 
in immediate orders to insurers for 
cancellation of policies. The default 
is construed as the borrower’s request 
for cancellation which means that no 
notice is required. This is a technical 
dilemma which the brokers believe 
may be solved if regulation 27B is 





interpreted to make the use of power 
of attorney illegal for cancellations 
without notice. 


Murison To Head Pacific 
Office Of Houston F.&C. 


Houston Fire & Casualty has ap- 
Dointed Mal Murison manager of the 
Pacific coast department to succeed F. 
L. Speers. 

Mr. Murison has been with the 
‘mpany for nine eears. He was spe- 
tial agent for southern California un- 
fl 1955 when he took charge of the 
worthern California office at Oakland. 
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to make all his sales with one call or 
that one individual agent will neces- 
sarily sell all lines. ‘One-stop service’ 
does mean that a person will have the 
privilege of satisfying all his insurance 
needs through one source and paying 
for all his protection in one check 
each month.” 

Mr. Waggoner expressed the opinion 
that “some of the demand for multi- 
ple-line underwriting has come from 
agents who realize that unless they 
have the broadest competitive cover- 
ages to offer their customers they will 
find their markets melting away.” He 
agreed that undoubtedly fire and 
casualty companies have deliberately 
helped to create the “one-stop trend.” 


Federal Names Murphy 
To Top Marine Post 


Robert A. Mur- 
phy has been 
elected marine 
department vice- 
president of Fed- 
eral and will be in 
charge of marine 
cargo underwrit- 
ing. He joined 
Chubb & Son in 
1934 as an adjuster 
in the cargo claims 
department, was 
appointed cargo 
underwriter 
in 1942 and manager of the department 
in 1954. He is also vice-president of 
Vigilant. 


Robert A. Murphy 


Smith Seeks Control Of 
State Coverage In Del. 


In line with a mandate from the 
Delaware general assembly that the 
insurance commissioner must insure 
and keep insured all state property, 
Commissioner Smith is seeking con- 
trol over all coverage placed by state 
departments. He has directed them 
not to renew any existing policies 
without referral to the department 
and has asked for complete informa- 
tion on coverage carried, names of 
insurers and agencies concerned, and 
expiration dates of policies. 

The commissioner also has asked 
the departments to inform him of the 
amount left in their budgets for in- 
surance for the remainder of the 
fiscal year ending June 30, 1959. He 
contends that he has already made 
savings of $50,000 through a survey 
of insurance awarded through his 
office. 


Conn. Field Club Elects 


Connecticut Fire Insurance Field 
Club has elected John H. Ellen of 
Yorkshire secretary, Harold F. Haw- 
kins of New Hampshire Fire, treasur- 
er, and William G. Winslow Jr. of 
Travelers and Howard G. Halvorsen 
of Crum & Forster vice-presidents. An- 
drew M. Carlin of National Union 
Fire continues as president. 


Gherardi Is Made 
Chubb & Son Partner 


Chubb & Son has made Walter R. 
Gherardi a partner. He has been with 
the organization since 1927 and is 
manager of the hull and yacht depart- 
ment. 

He is a director of United States 
Salvage Assn., a member of American 
committee of Lloyds Register, Ameri- 
can Bureau of shipping and Maritime 
Assn. of the port of New York. During 
the war he was director of large 
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Fund Appoints Logan 
Kansas City Manager 

Fireman’s Fund has appointed Don 
E. Logan manager at Kansas City, 
succeeding F. A. Brinkman, who is 
retiring after 29 years with the com- 
pany. 

Mr. Logan was previously super- 
intendent of the Fund’s fire depart- 
ment at Kansas City for three years. 





vessels procurement for war shipping 
administration. 
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Payroll Audit Service—has the ability and get-up to get the job done adequately. 
PROMPT SERVICE—Payroll and other casualty audits by representative field 
auditors. AGENCY CONTACT ALWAYS. 

HOME OFFICE—INSURANCE EXCHANGE Bldg., DES MOINES, IOWA. 
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Need Seen To Trap Claim Repeaters 


(CONTINUED FROM PAGE 2) 


justified in trying to place the business 
elsewhere, and he lets it go. But 
another agent or broker may not wish 
to ask too many questions in his 
desire to get a new account. This 
producer exerts pressure on his com- 
panies, and the latter go along without 
checking too closely on the previous 
loss record of insured. But since the 
function of the business is to insure 
people, not property, complete facts 





make sure 
your clients 
and prospects 
budget for bonds 


on employees- 


only 1 out of 10 has wt— 
yet American Surety 
makes it so svmple for 
agents to sell! 


Right now, all over America, businessmen are budgeting 
for expenditures in 1959. But how much for bonds on 
employees? In 9 out of 10 cases the answer is zero... 
nothing budgeted for the serious danger of employee dis- 
honesty. Yet employee dishonesty totaled over $500,000,000 


last year! 


Here’s a wide open sales field for you. And American 
Surety makes fidelity bonds easy to handle—because fi- 





about insured, for underwriting deci- 
sions, should be as readily available as 
a color map of a city block. Various 
records in different segments of the 
business are helpful in detecting the 
flagrantly fraudulent, and in some 
cases these loss records extend far 
beyond this area. Some companies 
maintain their own loss impairment 
files. The question is—are these facili- 
ties sufficiently used for investigative 


purposes in underwriting? Is there 
enough interchange of information 
among the companies to catch the 
repeaters and the floaters? 

Would a central intelligence file of 
loss information to guide the business 
in underwriting be the answer? Or is 
that impossible for legal reasons? One 
thing seems certain—a multiple line 
business should have some solution to 
the problem of obtaining full data on 
the people it underwrites with regard 
to all of their prior insurance transac- 
tions. 

Companies should have some system 








this ready market. 


delity bonds have few exclusions and are simple to explain! 


With our convenient Blanket Crime Policy, your clients 
and prospects get five-way coverage, including employee 
dishonesty, for one modest, easily-budgeted premium. 


AMERICAN SURETY 


FIRE « FIDELITY AND SURETY BONDS 


COMPANY 


CASUALTY « INLAND MARINE 


Affiliate: The American Life Insurance Company of New York 


100 Broadway, New York 5, N. Y. 


Name 








The information and assistance you need to sell fidelity 
bonds are always available. Send today for two issues of 
our MaILroap to Prorirs—“Em- 
ployee Dishonesty Insurance” and 
“The Blanket Crime Policy”. Both 
are easy to understand and filled 
with salespoints to help you work 


AMERICAN SURETY COMPANY 
Agency & Production Department 
100 Broadway, New York 5, N. Y. 


Please send me copies of ““Maitroap to Prorits” featuring Em- 
ployee Dishonesty Insurance and the Blanket Crime Policy. 
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for detecting individuals with repeg, 
claims for windshield replacemag§ Now 
and those who have had collisionom 
losses and attempted to avoid jyend t 
application of the deductibles by pa, cial fie 
ding repair estimates. The same » pe take 
for those who have made fake rep pec 
of car theft to avoid parking or othdgeross ' 
penalties. 

Companies should know if progpg Agents 
tive insured have been arrested #§ one 
drunken driving, leaving the scene, inted 
an accident or speeding, and showin the 
have complete data on those who hy compar 
had a driver’s license suspended , gral 
revoked, especially in states with applica 
point system for motor vehicle vii plete it 
tions. deliber 

Insofar as underwriting is cai by 
cerned, insurers have a right to kng prompt 
if an applicant has ever been arrestg pefore 
for a criminal offense, federal, state easy jt 
local, whether he is involved in rack an age 
or has ever been connected with fund a 
suspected of arson or embezzlemeg mmes 

Ever 


Lush Recovery Fields 


in Vv 








In the coverage areas where claiy 
ants appear to be enjoying a Ro 
holiday, full information should 
developed on prior burglary, th 
mysterious disappearance, PPF 
other package policy claims. | 
there enough ingenuity in the busin 
to check malefactors who are nibbli 
away millions? Is the business 
busy being rightfully indignant a 
huge automobile liability awards 
attempt to solve another deadly 
ious problem? 

Are signed applications part of 
answer? They have been used suc 
fully for some time by some special 
automobile insurers, by direct wri 
and others. Experience has shown t 
applicants are more likely to tell th 
truth over their signature. Gettin 
signed applications may not appeal 
agents, since this involves more wo 
but wouldn’t extra time be _bett 
spent in this way than running fro 
company to company trying to plac 
automobile business? Applicatio 
would speed up the placing of lin 
and probably improve underwritin 
results. Thus, they could conceivabl 
be one means of protecting the agent’: 
commission situation. He is paid fo 
service, and obtaining signed applica 
tions would be a genuine addition t 
the first line underwriting which i 
supposedly one of the producer’s func 
tions. 

































Practice Proves Value 


The value of signed applications i 
not a mere theory. David Tho 
president of Delta Fire & Casualty 
Baton Rouge, thinks they are largel 
responsible for bringing his company’ 
combined loss and expense ratio do 
to 89.9% at Sept. 30, 1958 as compar 
to 103.7% at the same time last yea 
The new application Delta is usin 
requires the signatures of both age 
and insured. Questions on the age 
drivers, citation for traffic violation 
and previous accident history must 
answered. If the replies do not chec 
out with credit reports, the applicatio 
is turned down. 

Lumbermens Mutual Casualty h 
recently introduced a plan for sign 
automobile applications in New Yor 
state. Producers are to be paid $1 fo 
each application which meets th 
company’s underwriting standards. 

John Adam Jr., vice-president © 
Central Mutual at Boston, recently, 
advocated signed applications includ 
ing a record of losses for five years 
part of his recommended plan fo 
writing homeowners C_ succe : 
Two of the largest insurers are 
contemplating signed applications f 
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th repeagic in view of its runaway loss ratio. 
placemeg Now that the personal lines for all 
d cOllisif eonomic strata are packaged, and the 
avoid tijyend has continued into the commer- 
es by pagal field, applications might possibly 
SAME godpe taken on an account basis to reveal 
ike rep) pective insured’s loss history 
1S OF othdgeross the board. 


if progpg Agents Must Cooperate 


rested ff One realistic company executive has 
© Scene @yointed out, however, that applications 
ind showin themselves are no cure all. A 
» Who hagompany can introduce them and the 
pended @orogram will roll along until the 
S with tiiapplications begin to reveal incom- 
cle vig plete information due to laxity or the 
deliberate evasiveness of insured, abet- 
| IS Coited by his agent. This must be curbed 
it to knofsromptly, the executive points out, 
N alTestd pefore it becomes a trend. It is not an 
al, Stateqeasy job, he adds, particularly when 
in Tack#sn agent with an excellent loss ratio 
d with qand a good volume of business be- 
ezZlemew eomes balky about signed applications. 
Even a casual conversation with an 
adjuster these days reveals a wonder- 
land of malfeasance. Why should a 
wealthy PPF policyholder who loses 
dozens of fountain pens and umbrellas, 
and whose wife is constantly leaving 
rings in night club rest rooms, and 
gloves in restaurants, be able to collect 
year after year and switch his business 
to another agent and another company 
every time an insurer has had enough 
of his antics? Because he can use the 
leverage of his entire account? A west 
emcoast company executive observes that 
this is the fallacy of multiple line 
operations—the taking of a “lousy” 
risk as the condition of getting a good 
one. It doesn’t work and the agency 
multiple line companies have loss 
ratios to prove it, this executive main- 
tains. 
Endless Expense Involved 


Consider the cost of putting the 
floating PPF insured above on the 
books, investigating and servicing his 
claims, and then taking the line off 
one company’s books and putting it 
on another. Correspondence, field trips, 
record keeping and then finally the 
shelling out of the claim are all 
involved. Isn’t this insured the type 
who ruined the PPF—a coverage that 
was theoretically a great merchandis- 
ing weapon? Doesn’t the ability of this 
insured to “float” his coverage from 
insurer to insurer, with losses for all, 
lead inevitably to restrictions in cov- 
erage for insured in general and to 
poor public relations for the business? 

Third party claimants with a record 
as repeaters are naturally often ap- 
plicants. for first party coverage. 
Shouldn’t the business be able to 
correlate their records in both fields? 
Wouldn’t a signed application with 
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questions designed to develop the first 
and third party loss experience be 
helpful. Consider the strange case of 
the lady who has been falling her 
way to claim recoveries in and around 
Miami, according to the Miami Herald, 
which has been investigating high 
liability rates in Dade county. 

The newspaper carried a revealing 
rundown on this lady’s claim activities. 
The paper reports that since February, 
1957, she or her family has been 
involved in 20 damage or injury 
claims—18 altogether this year. From 
February through September of this 
year she had at least one claim every 
month except in May, including four 
in July and six in August. In May 
she was busy helping her husband get 
squared away in his auto accident 
damage suit. Her stepson was involved, 
filed separately and collected $1,500. 
The husband only got $700, according 
to his wife, who was disgusted with 
the settlement, the Herald noted. 


Fantastic Claim Range 


The lady’s own claim range is fan- 
tastic, according to the local paper. In 
February she fell on something sticky 
in Shell’s supermarket and collected. 
In March she tumbled in Farmer’s 
Market and received $400. Her young 
daughter injured her eye while walk- 
ing by a bicycle in Shell’s, early in 
April. Later in the month, the mother 
fell in Steven’s Market and wrenched 
her shoulder. She collected. In June 
another fall in Richard’s supermarket 
enabled her to cash in, and later in 
the month she slipped on “something 
wet” at the hot dog stand of W. T. 
Grants, and twisted her ankle with 
profit. In July she fell in a drug store 
and was paid, but was turned down 
for a similar tumble in the A&P. 

In August, the lady had a Food Fair 
fall: This company operates Farmer’s 
Market, the Herald notes, where she 
had already been successful—so the 
second go round did not pay off. 
Neither did another slip in Richard’s. 


Bus Experience Varied 


In view of this claimant’s outstand- 
ing record in super markets and drug 
stores, a Herald reporter inquired if 
she had been in any bus accidents. The 
lady said neither she nor her family 
had ever been involved in a bus claim 
The reporter dug and came up with 
some interesting information. The 
lady’s young daughter had claimed 
injury on a Miami bus in February, 
1957, and -collected. The mother fell 
in a bus of Coast Cities Coaches in 
July, 1958, and collected for knee and 
arm injuries. She fell again on the 
North Dade Transit Co. in September, 
1958, and the case is still open. Prior 
to that, in August, she varied the 
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“REINSURANCE 


Through Intermediaries Only 


routine by claiming that her dress 
was ruined by gum on the seat of a 
Coral Gables bus. She was stuck on 
this claim. 


Lady Is Also Critic 


Most of the lady’s claims, the Her- 
ald points out, range from $22 to $400, 
sometimes plus medical payments. But 
they add up to a quick thousand. Her 
practice has been to utilize different 
doctors in her many cases. The major- 
ity of her claims were settled without 
an attorney, but she had legal aid in 
her larger collections of $250, $300 and 
$400, within less than 17 months. The 
attorney who represented her in these 
cases told the Herald he believed they 
were legitimate, that high caliber 
doctors were involved, and that he 
would not handle any case in which 
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he did not feel claims were fair and 
just. He said he wouldn’t care if a 
person had a thousand claims a year, 
if they were legitimate. 

Incidentally, the falling lady thinks 
that automobile rates in Dade county 
are disgraceful, according to the Her- 
ald. Her family has to pay an “awful 
premium” on its 1953 car. 


Jewels That Weren’t There 


In a metropolitan area, insured and 
his wife submitted a claim under a 
homeowners “A” policy for the theft 
of rings, a watch, other jewelry and 
$200 in cash. The husband claimed 
that he was alone in the house on the 
night of the burglary until approxi- 
mately 5 p.m. He then left to visit a 
relative’s home and remained there 
until 11 p.m. On his return home, he 
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THE STUYVESANT INSURANCE COMPANY 


‘Reinsurance Department __ 
309 West Jackson Bvd., Chicago 6 — 





*Yes, the young lady’s fully prepared for the elements, except 
for that missing umbrella. Nothing is missing from your insur- 
ance picture, however, when you place your insurance problems 
in the hands of your local insurance agent. With his valuable 
knowledge of local conditions, your insurance agent can interpret 
adequate coverage for his clients and offer expert advice on the 
amount of protection needed. Not only that, but he is well quali- 
fied to survey your existing policies and bring your protection up 
to date. Your local agent’s years of experience with long-established 
companies, and his friendly counsel invite your consideration. 


Two-color reprints of this advertisement without 
Company name are yours for the asking. Write us. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. I. 
Incorporated 1848 
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stated, he found evidence of entry to 
the building. 

He then went out and summoned a 
patrolman. They went upstairs and 
found the place ransacked. About a 
week later, insured reported the item- 
ized list of items allegedly stolen. This 
claim came close to settlement by a 
company adjuster between $4,000 and 
$5,000, but the insurer decided to call 
in an imdependent New York City 
adjuster. This man found that insured 
admitted several previous windstorm 
losses totaling more than $200. He 
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learned through other sources that 
insurd had collected on various auto- 
mobile PHD losses. All through his 
discussion of the burglary claim with 
previous agents and brokers of insured, 
the adjuster found them suspicious 
of the validity of this claim. 


Agents Are Wary 

While none of the producers wished 
to become involved, they indicated the 
company would be wise to use caution. 
These agents had previously carried 
insured’s automobile insurance, but 
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@ Business is sensitive. It goes only where it is invited, and stays 


While the agent and the underwriting company jointly share 
the responsibility for the treatment a policyholder receives, it may, in 
fact, be said that the real test of insurance rests on the company. 


This test comes when a client sustains a loss under his policy. 

The handling of loss claims requires tact, understanding and fairness, 
if the insured is to be pleased with the policy sold him. 
company’s treatment makes of him a satisfied policyholder, we 

think you will agree that this aids in keeping his business. 


The Companies of The Commercial Union Group, by 

accepting every loss claim, be it big or small, as a challenge 
to their understanding and ability to satisfy the insured, 

do help to hold insurance clients. 
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CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 55 years. 
Inspections and Underwriting Reports. 


R. L. Thiele P. A. Pederson 
Manager Ass’t Manager 
C. H. Strong, Chief Inspector 








none had ever written a floater policy 
on the jewelry in question prior to its 
being written under the homeowners 
A policy. Insured stated that they did 
not “think” they had insurance of any 
kind on their clothing, furniture, or 
personal property prior to taking out 
the homeowners coverage. 

The adjuster interviewed jewelers 
who supposedly sold one of the rings, 
allegedly stolen, to insured, but there 
was no record or recollection of the 
purchase, although the jeweler knew 
insured personally. Insured claimed 
that a stolen watch was purchased 
out of the country and paid for by 
check. There was no bill, and insured 
could not describe the type of watch 
or give any information that would 
enable the adjuster to check its value. 
In short, there was no substantiating 
evidence to establish the value or 
even the existence of the allegedly 
stolen personal effects. Furthermore, 
the adjuster learned that other testi- 
mony of insured was unreliable. This 
claim was not paid. But a long and 
painstaking investigation was neces- 
sary to disprove it. Thus the cost is 
substantial even if the claim, for good 
reason, is not paid. Shouldn’t this 
claim attempt become a matter of 
record for future underwriting guid- 
ance? 


Another Unsubstantiated Claim 


In a case in New York, an ostensibly 
reputable insured who carried a 
comprehensive dwelling policy testi- 
fied that he and his wife left their 
home about 10 a.m. one morning and 
returned about 6 p.m. to find that 
dresser drawers had been opened, and 
cash and jewelry were missing. In- 
sured gave the independent adjuster 
a list of stolen items amounting to 
more than $1,700 in jewelry and cash. 
The adjuster tried to establish the 
values of the items but found insured 
evasive. Finally,the adjuster took the 
position that every item would not 
only have to be listed, but a complete 
description furnished, including the 
place and date of purchase and the 
cost. This information was requested 
in a letter almost a year ago which 
is unanswered to date. Nor has the 
claim been pressed otherwise. Never- 
theless it should become a matter of 
record to avoid expense in investigat- 
ing or paying possible future claims. 


A Few Cause Most Trouble 


An agency in a large metropolitan 
area has reported elimination of 90% 
of its losses by lopping off 10% of its 
business. The agency simply began to 
underwrite people and got rid of 
repeat claimants. 

The business never ceases to com- 
plain that juries play fast and loose 
with its money through excessive 
automobile liability verdicts. This is 
a just complaint. But in many areas 
of coverage, the business can blame 
nobody but itself for fast and loose 
underwriting, based on_ insufficient 
information and on eagerness to put 
new lines on the books. This results 
in a giveaway program which is honey 
to fradulent and careless fly-by-nights. 
As a final irony, they get on insurers’ 
books without laying out a dime and 
are sometimes ready with a claim 
before they make a payment on 
coverage. If the business insists on 
impersonating Santa Claus, it must 
expect to have its pack emptied and 
its whiskers pulled in the bargain. 


N. Y. Uninsured Motorists 
Have 120 Oct. Accidents 


Uninsured motor vehicles were in- 
volved in 120 accidents in New York 
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state during October, according to 
bureau of motor vehicles. As a 
under the compulsory insurance 
the driver licenses, registrations 
plates of the owners were revoked fg 4 


one year. In 32 of the accidents, nofonty, F 
owners were driving at the time ve Wi: 
their licenses also were revoked fy it i 
one year. Licenses and plates of Mhctei 

others were revoked for the sam&pade ( 


period when they were detected o 
erating vehicles without insuranedb, 
although they were not involved 
accidents. 

The bureau also issued 30-day 
vocations against 22,290 resident driy. 
ers for allowing their insurance 
lapse, and revoked the privilege 
drive in the state of 4,377 non-re 
dents for the same reason. During Q¢ 
ober, the bureau rescinded 109 
30-day revocations and eight one 
year revocations when belated report 
of proper insurance were receive 
Motorists voluntarily surrendered 3} 
509 sets of plates prior to insurang 
lapse to avoid similar revocation. 
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Self-Insurance Proposed 


For Mich. School Property 


LANSING—A bill proposing 
statewide self-insurance program {o 
school properties in all cities excep 
Detroit, Grand Rapids and Flint wil 
be introduced to the 1959 legislatiy 
session. The bill is expected to e 
counter heavy opposition from or 
ganized agents in the state. 

The plan, evolved by Michigar 
Asan. of School Business Officials 
would create a new state agency to be 
called the security fund board to ad 
minister the proposed insurance fund 
Initial premiums to build up the fund 
would be collected on a basis of $ 
per year per pupil until the fund 
amounted to the equivalent of $3 per 
pupil. All fire losses above $100 would 
be paid from the fund, under the 


terms of the bills as now written. The SAL 

state’s three largest cities would have PER 
the option to join the program. 

ns cont 
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Explains Auto Rate Rise 


Assn. of Casualty & Surety Com Be in 
panies has prepared a leaflet to be 
mailed to insured car owners through-,* Con 
out the country by their agents andj, Fyll 
brokers, explaining why auto ratey wi¢p 
are rising and how motorists can re othe 
verse the trend. Auto insurance costs 
more, states the leaflet, which is ente Acci 
titled “You Can Help to Bring Do disa 
Your Automobile Insurance Rates, s 
because of increased accidents andj® Life 
increased accident costs. A feature off, Ace’ 
the pamphlet is a table showing in and 
creased costs of various items sin 
1939 as compared to the increasedje Ma 
cost of auto liability since that time. 


Although insurance has _ incre Ma 
74%, hospital rates have gone UD} ice: 
nearly 300% and new car costs 142%4§ Let 
si, for 

tod 


To Head Kentucky WC Board 

William E. Allender has been named 
executive secretary of the Kentucky \ 
workmen’s compensation board, suc- 
ceeding Jennings H. Kearby, who has 
been given a leave of absence. Mr. V 
Allender served in the same post from 
1952 to 1954 under former Gov. 
Wetherby. 


Casualty & Surety Assn. of Harris- 
burg has elected Dalton Curtis of Em- 
ployers Liability president, : 
Crowley of Aetna Casualty vice-presi- 0 
dent, Carl C. Gingrich of U.S.F.&G. 
secretary, and Cameron Cherry of Na- 
tional Union treasurer. 
















12, INycomber 12, 1958 
ng © timbulance Chasing Is 


ance 
ions 


ed In Dade County 


Two special committees are investi- 


voked fling ambulance chasing in Dade 
nts, Nonkunty, Fla. One was appointed by 
time aye Wiseheart with special powers, 
‘oked fylg it is headed by State Attorney 


eS of Merctein and Joseph Creel, president 












he samspade County Bar Assn. The other 

cted op a citizens’ committee named by 

Nsurangymmissioner Larson to deal with 

'Olved igecial aspects of the Dade county 
ituation. 

day re§ The Larson committee consists of 

ent driy. 

ileal 
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Hugh Lalor, to look into fraudulent 
claims, George McKiever, insurance 
rates, James A. Ryder, traffic safety, 
Raymond Butler, medical payments, 
and Hilton Carr, insurance laws. 
Mr. Ryder has proposed close co- 
ordination of the two committees, and 


the court-appointed committee has 
indicated its willingness. 
Griffin Fla. Special 

Hurt & Quinn general agency of 


Atlanta has appointed William K. 
Griffin as special agent for north Flor- 
ida to replace J. A. Burnett Jr., who 
left the agency to go with a local 
agency in Marianna, Fla. Mr. Griffin, 
who has had a number of years of 
agency experience, also had several 
years training with Florida Inspection 
& Rating Bureau. 


Cal. Assn. Names Three Directors 
Three board appointments have 
been made by California Assn. of 
Insurance Agents. They are: Harold 
Barnhart, Visalia; Lyle Huggins, Long 
Beach, and C. D. Swett, Woodland. 


Factory Mutuals, TIRB, 
Brokers Back M-I Report 


(CONTINUED FROM PAGE 1) 

to the best interests of the insurance 
business and the insuring public td 
permit as much freedom of action for 
companies and rating bureaus as is 
consistent with the rate regulatory 
laws. It objects to regulations which 
attempt to stifle initiative.” 

Factory Mutual Rating Bureau 
makes a point also of the fact that it is 
on a different basis from the other 
rating bureaus and the independents. 
In the case of its companies, a single 
bureau takes responsibility for pre- 
paration of policy forms, establish- 
ment of the indivisible premium, 
maintenance of statistical data, ete. 
The Factory Mutuals support the M-1 
subcommittee report, finding it to be 
“a perfectly practical solution to the 
problems of multiple line filing.” 

For the record, the report goes on 
to say that the best interests of the 
industry will be served by permitting 
as much freedom of action for indivi- 
dual companies as is consistent with 
sound rating practices, and “rating 
bureau regulations should not be 
interpreted to permit a majority of 
companies to stifle all attempts and 
initiative on the part of a minority of 
the members and subscribers or even 
of an individual company. We do not 
see why a company which makes 
independent filings in most jurisdic- 
tions should not be permitted to secure 
bureau services in those states in 
which it is by statute required to be a 
member of a bureau in promulgating 
a rate for a multiple line contract 
which it wishes to write, or conversely, 
why an independent should not be 
permitted to use the rates established 
by one or more bureaus for part of 
the coverage to be included in a 
package in its calculations for the 
final rate for such package coverage.” 

The governing committee of Nation- 
al Assn. of Insurance Brokers unani- 
mously voted to support the M-1 sub- 
committee report on the ground that 
the general procedures it recommends 
are in the public interest as establish- 
ing a sound and reasonably controlled 
basis for progress in developing new 
forms of coverage. The association’s 
representative refrained from voting 
as a member of the all-industry 
committee on the question of the two 
conflicting reports—bureau and in- 
dependent. 
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year. Despite the October increase, 
traffic deaths throughout the nation 
went down by 5% in the first 10 
months. 


October Traffic 
Deaths Up 4% 


Traffic deaths during October were 
4% higher than in the same month 
last year—3,590 against 3,450, accord- 
ing to National Safety Council esti- 
mates. 

October thus brought an end to 13 
months of uninterrupted traffic im- 
provement, and became the second 
month of the last 23 to record an 
increase in highway fatalities over the 
corresponding month of the preceding 


Federal has increased its quarterly 
dividend rate from 20 cents a share 
to 25 cents payable on Mar. 2 to 
stockholders of record Feb. 19. A 
special dividend of five cents a share 
will supplement the regular 20 cent 
payment due Jan. 2 to stockholders 
of record Dec. 22, making the new 
rate effective immediately. 
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features of American Cas- Morticians 
valty’s multiple line port- a 
; Opticians 
folio. These contracts offer an ideal field 
for creative selling. They are provided by Optometrists 
an American company, licensed in all states Pharmacists 
and with many years of experience in the os 
a ; Physicians 
writing of malpractice coverages. 
Added to this, American Registered 
Casualty offers out- Nurses 
standing across-the- Surgeons 


board facilities in 
Telephone Ans. 


Firms 


all lines of Cas- 
valty, Surety, Fire, = 


Marine and Acci- Veterinarians 
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North America And NAII Blast Rating Bureau Filing Program 


(CONTINUED FROM PAGE 1) 


multiple line policies must be separ- age) will prevent a company from pendently or through a separate rating 
ated into various coverages of the making a filing of a package policy bureau, and the independents assert 
package as though they were sold in either independently or through a that such recognition is essential in 
separate policies along the lines of separate rating bureau.” order that the rights of companies will 
fire, casualty and IM, and then related Existing law and practice in most be protected and the public receive 
back to the separate filings for such states permits the treatment of multi- the benefits of multiple line. 

coverages, “to the end that bureau ple line coverages as separate filings The M-1 report, it is stated, recog- 
control of the separate coverage by a company regardless of bureau nizes these rights, contemplating that 
(through the affiliation of a company affiliation for other filings. The pack- a package policy be treated as a 
to a respective bureau for such cover- age filing may be made either inde- separate entity for filing purposes. It 











The skill 
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depends upon 


the skill of the gunsmith... 


The balance, workmanship and quality of a top grade weapon 
backed by the name of an expert gun maker adds immeas- 
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manner, CHUBB & SON brings the same measure of 


confidence to the skilled agent and broker. 
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is presumed that policies contzininghsently li 
credits resulting directly or indir 5 retaini 
from the packaging process cannot },pgective 

reviewed intelligently in segments kage PO! 
Further, the independents say, the jis part 0 


M-1 report recognizes that administra, fied that 
tive difficulties arising from the ping and 
“hand-in-hand” system of  severgpa packa 
bureaus filing concurrently reflegtyferating | 
the difficulties of establishing respon. prately. 
sibility for the over-all rate when thegas for ! 
filing bureau disclaims responsibility jght be | 


for an undefined segment of the} future, 
policy, and recognizes that the system ft arrive 
of “divided jurisdiction,” upon which 
most bureaus rely, “has been designeg 
and used improperly as an instrument 
by self-regulating bodies of the indus. 
try to restrain companies from exer. 
cising their statutory rights of inde. 
pendent action.” 


Would Have Limiting Effect 


wests St 


Several 

the maj 
lowing 1 
gle fili 
grisdictic 
the bu 
pther t 
byrisdictic 
geau as 





















The independents comment that the 
effect of the M-1 report will be to 


limit certain existing and proposedjations ‘ 
methods of cooperative filing by two furisdicti 
or more bureaus. “It must be under. fean that 
stood, however, that systems of ¢co- §nduit Db 
operative rating filings dealt with ip feinsura 
the M-1 report, as well as the systems |Under ‘ 
proposed during the discussions of fats arg 


this all-industry committee, have im- fmpany 
plicit limitations upon the right of the fil whe 
individual company to choose freely §atrol th 
whether it wishes to act independently fal com! 
with regard to the filing of a particular irekage 
package policy, or whether it wishes fminst su 
to act in concert with companies—a Jfor exé 
right of choice guaranteed by law . . . ipscribe1 
Should a workable system of cooper- Bsurance 
ative filings guaranteeing such a free He the 
choice be evolved, we would be willing inde, 
to reconsider our position on this point. fny X 
So far no such system has been sug- Biepend: 
gested.” wuld not 
The independents note that there is fre bure 
precedent for a single bureau making § beha 
a complete package policy filing, point- fajority, 
ing to Multiple Peril Insurance Rating pro} 
Organization and Transportation In- Biepend 
surance Rating Bureau which have fm was 
done this for homeowners and manu- founds 
facturers output policies for their fatial t 
members, and to Inland Marine In- fe bure 
surance Bureau, about which it was this 
commented that “it is difficult to fureaus 
understand how one can admit that a fusion.” 
camera or musical instrument dealers 
policy is capable of being filed as a P'S © 
single entity by a single bureau, and |The 
yet argue that a commercial property be prox 
coverage policy, which is substantially piich ¢ 
the same from the standpoint of hey p 
coverage, rating and filing, must of paiority 
necessity be filed on a cooperating fe rest 
bureau basis. Again, no bureau repre- fisted 
sentative present on the working bureau 
committee of the all-industry commit- {yhoriz 
tee denied that package policies are }orecey 
the proper subject of an independent } Fire 
filing by a completely independent 
company. Historically, most package 
policies were originally developed and 
filed by individual companies. Certain- 
ly, 200 companies in a single rating 
bureau are capable of jointly perform- 
ing the functions which are commonly 
performed by one company.” 


Takes Up Majority Report 











Following its support of the M-1 
subcommittee proposals, the indepen- 
dents’ report dealt at length with the 
suggestions of the majority report as 
to alternatives to the M-1 program. 
The majority recommendation was 
summarized by the independents as 
meaning that the majority took the 
position that a multiple line package 
policy is not a separate entity for fhe pa 
rating and filing purposes, but should fiing 
be split into segments such as fire yp opp 
and allied lines, easualty and inland fay pc 
marine, with the respective bureaus h 
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Ntzininebsentiy licensed to operate in these 
ndir x retaining “jurisdiction” over their 
ANN Ot he ppective lines when written in a 
egMenty Mekage policy. 

SAY, the JAspart of this proposal, the majority 
ninistra. fied that it was necessary for the 
OM the sing and filing of various coverages 
Severg fa package to be accomplished by 
reflegtyferating bureaus filing the coverages 
respop.parately. Special rating organiza- 
rhen thefms for rating and filing packages 
nsibility Hght be practical and necessary in 
Of thege future, but the time for this has 
: System ft arrived, the majority said. 

2 Which 
lesigned 
trument|geveral variations were suggested 
> indus. b the majority for filing, one of them 
Nn e€xer-fowing the bureaus to join in a 
f inde. wle filing with their respective 
wrisdictions” set forth as determined 
the bureaus themselves, and under 
wther the bureaus would retain 
hat thefurisdictions” but would appoint one 
| be tofeau as a filing agent but the 
roposedgattions of the policy outside the 
by twofurisdiction” of the filing agent would 
under. fean that the filing agent would be a 
of co-gnduit between other bureaus and 
with in feinsurance departments. 

systems [Under either system, the indepen- 
Ons of fats argue, “the relationship of the 
ve im-$mpany to a bureau for a type of 
Of the fil when written separately would 
freely fatrol the relationship of the indivi- 


wests Several Variations 


ndently company to the bureau for the 
rticular kekage policy, including coverage 
Wishes fainst such a peril.” 


nies—a [for example, if company X were a 
iw... Bbscriber to the fire bureau for fire 


ooper- Asurance on dwellings, it could not 
a free fe the homeowners independently, 
Willing fe independents maintain. If com- 
3 point. kny X could not file homeowners 
N sug- #iependently, it would follow that it 


uid not authorize a separate multiple 


here is fre bureau to make such a filing on 
naking § behalf. It is admitted by the 
point- gajority, the independents state, that 
Rating proposal involves restraints on 
mn In- Hdependent activities, but this posi- 
have fm was justified by them on the 
manu- Mounds that the restrictions are es- 


their Matial to the continued operation of 
1e In- bureaus and that any relaxation 
it was this position “would destroy the 
ult to fureaus and result in chaos and con- 
that a fision.” 
“a vers Consistency With Law 


1, and |The majority also contended that 
operty be proposal was consistent with law, 


tially prich the independents say, “would 
nt Of fen permit bureaus through the 
Ist of baiority of their members to impress 
rating fe restrictions on all companies af- 


be a xe iliated with them by the adoption of 
TKIN§ fyeau rules preventing statutorily 
thorized independent activities. A 


S are boresentative of the National Board 
rer Fire Underwriters took the position, 


fPported by proponents of the bureau 
posal, that rules necessary to pre- 
e the rating bureau would be 
a mable rules.” 

‘ating {North America and NAII say they 
form- lerstand the proposal to mean that 
nonly fmpanies unaffiliated with one or 
re bureaus but not with all bureaus 
ing a joint filing would be re- 
to make independent filings of 





















M-1 lled “portions” of the package 
spen- fdlicy. This would apply to companies 
2 the Which until now have never shown 
rt as gyinterest in being independent. 
am. |The independents say the bureau 

was fepresentatives took the position as to 
S as viations that where a company was 

the #ifiliated with one or more cooperating 
kage @ureaus which made a joint filing of 
for fhe package policy, any of the cooper- 
ould fiing bureaus would have the right 


fire yo oppose a deviation covering all or 
land fay portion of the policy, regardless of 
eaus her the applicant company was 





affiliated with the objecting bureau. 
The primary objection to this pro- 
posal is that it would deny companies 
the right they have under the all- 
industry rating laws to act inde- 
pendently, the North America-NAII 
report says. “In no sense does the 
law give a rating bureau any special 
interest in any segment of the busi- 
ness nor does it guarantee the per- 
petuation of existing inter-bureau 
boundaries. Bureaus are permitted to 
act under license and_ supervision. 
Nothing gives rating organizations a 
vested or paramount right. They exist 
merely as a permissive facility.” 


Finds Basic Fallacy 


The confined area of rating bureau 
operations arising from this limited 
authority and purpose is consistent 
with both federal and state law, the 
independents assert. Companies are 
permitted to act in concert because of 
peculiar nature of insurance, but 
“this is a matter of grace rather than 
a matter of right. It is a fallacy to 
misconceive the license to act in con- 
cert as a requirement to act in con- 
cert. This basic fallacy is fundamental 
to the bureau proposal.” 

The independent report cites deci- 
sions upholding this argument and 
the rights of partial subscribership 
in connection with independent fil- 
ings. 

The independents contend that the 
bureaus have no right to set up rules 
which restrain the independent ac- 
tion of the members. It has been 
argued that any rule or regulation 
necessary to preserve the bureaus 
would be reasonable, but the inde- 
pendents take issue with this and 
cite decisions from the courts and 
from department hearings to reach 
the conclusion that such rules limit- 
ing companies are “clearly illegal,” 
and NAIC “should not be a party to 
such illegal activity.” 


Give Detailed Examples 


Detailed opposition is made to the 
deviation procedure proposed by the 
bureaus whereunder a subscriber to 
three bureaus making a cooperative 
filing, in order to deviate for the en- 
tire policy would have to deviate for 
each of the so-called “portions” of the 
policy claimed by each bureau to be 
under its respective “jurisdiction,” or 
where a company was affiliated with 
only one or two bureaus, it would 
deviate only for the pertinent “por- 
tions” of the filing and in addition 
would have to make separate inde- 
pendent filings for the “portions” of 
the policy for which it was not af- 
filiated with a bureau. All cooperat- 
ing bureaus would have the right to 
oppose the deviation filing for the en- 
tire package or for any “portion” 
thereof whether or not within the 
bureau’s “jurisdiction.” 

The independents say there is a 
basic inconsistency in the bureau 
claim on one hand th3t the system 
of divided “jurisdiction” is necessary 
because no one bureau has the knowl- 
edge and experience to rate and file 
the entire package and the claim on 
the other hand that the bureau pos- 
sesses sufficient knowledge and ex- 
perience concerning “portions” of the 
policy over which it has no “jurisdic- 
tion” to object to deviation filings. “It 
seems apparent that the essential pur- 
pose of the proposal is to restrain 
independent activity,” the report says. 

“The proposal as to deviation,” the 
independents state, “contemplates a 
system, familiar to companies whose 
deviations have been resisted in the 
past, where bureaus and their mem- 
bers shall act as judges, policemen 



















































"BAGGED" any 
ommercial prop 


Prospects are mighty pleased to learn that 
stock, furniture, fixtures and improvements 
and betterments can be combined in a 
policy covering almost “all risks” of loss. 
You can write it reporting or non-repott- 
ing, single or multiple location. 


Your London & Lancashire fieldman will be happy 
to help you survey that next commercial prospect. 
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ADMITTED REINSURANCE 


AS CASUALTY UNDERWRITERS 
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of New York 
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Globe & Republic Insurance Company of America 
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New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynotps Group 
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and often even prosecuting attorneys. 
The law gives no such stature to bur- 
eaus. The small company, and even 
the large one would be faced with 
the overwhelming combined economic 
resources of their competitors. At 
present, one bureau can raise a very 
large sum to resist deviation at very 
little cost to any one member. Under 
the proposed system this could be 
multiplied three times. . . . The ob- 
vious intention of bureau representa- 
tives is to make the deviation pro- 
cedure for a multiple line package 
policy so complicated, expensive and 
cumbersome that deviations will be 
impractical in most instances. It is 
implicit in the rating law that devia- 
tions be a practical method of opera- 
tion. The proposed system is contrary 
to law for this reason.” 


Call Many Aspects Illegal 


Many of the aspects of the bureau 
proposal that a single bureau be the 
sponsoring organization or the filing 
agent are illegal, the independents 
aver. 

For one thing, the company alone 
can authorize a bureau to make a 
filing on its behalf and this delegated 
duty cannot be delegated by the bu- 
reau to another bureau without the 
express consent of the company. “The 
majority of members of a bureau can- 
not determine for a company that a 
second bureau will be the actual fil- 
ing agent. ... If a company does 
give such consent, the second bureau 
becomes the authorized bureau for 
the filing to the exclusion of the first 
bureau.” 


Tell Of Chaos Argument 


During the all-industry meetings, it 
was repeatedly said, the independents 
state, that unless the bureau pro- 
posals were followed, rating bureaus 
could not continue to exist and chaos 
and confusion would result. 

“This argument presupposes that 
regulation of the insurance industry 
by the state is inadequate without 
the assistance of industry regulation 
by trade associations,’ the independ- 
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restraint on independent activities 
members. 

The greatest threat to the continug 
existance of bureaus comes, the ing. 
pendents maintain, from inefflciey 
and overlapping operations and fro 
the consequences of using bureaus x a. 
instruments to deny companies thei 
choice to act independently. “Seldon ‘ol 
have these threats been so well ge, 
emplified as in the current Proposal 
of bureau meertiiienesiteitad g 


Indict 7 In N. Y. Fraud ed 


Seven persons, including two law-fyms ine 
yers, have been indicted in Nassy e's $4 
county, N. Y., in connection with ip. ercis 
surance swindles extending into} ions 
Brooklyn and Queens county. The ip. ie. | 
dictments followed complaints by|ind Gu 
Assn. of Casualty & Surety Companie}0 bra 
which notified authorities when the}ijan 70 
names of certain lawyers and wit-Jtis ex! 
nesses recurred in accident claims. increase 

William Cahn, assistant district atJigvestmé 
torney of Nassau county, said there}s7 billi 
were about 700 cases of fraudulen ixperie: 
claims and false reports of loss of 
earnings and medical expenses. In} Regar 
some cases, claims were padded ang jperience 
settlements were collected, either with jis rep« 
or without insured’s knowledge. In jgain | 
other cases, insured with legitimate jut that 


ar loss 


claims never were paid. They were} be t 
told there was no chance of paymentfiire ac 
and their names were forged to settle. fprofit. . 
ment forms. marine 

— West In 





ralasia 
Pacific Indemnity Shows eciati 


Underwriting Loss Drop 


A substantial increase in premiums 
written and a sharp drop in under- 
writing losses was reported in the nine 
months financial statement of Pacific 
Indemnity. 

Net premiums written during the 
nine months ended Sept. 30, after 
deducting reinsurance ceded, were $21,- 
633,901. This is an increase of 7.91% J 
over the $25,608,654 written during 
the same period in 1957. Net premiums 
earned amounted to $26,336,852, com- 





















































ents point out. “We deny the validity pared with $23,163,662 last year. ! 
of any such presumption. Statements Operations for the nine months fii) 
were made by bureau representatives Period produced a loss of $79,909, or 
to the effect that independent filings 33 cents per share, compared with a Red 
and deviations were approved auto- ‘oss of $1,276,549, or $5.32 per share u 
matically while bureau filings were uring the corresponding period of | New 
scrutinized and reviewed thoroughly. 1957. Estimated change in equity in jAssn. t 
Our experience is to the contrary.” unearned premium reserve was not |Vermot 
The independents go on to note that imcluded in earnings reported for jrisk ra 
until it was dissolved, MPIRO was a ¢ither of the two periods. achuset 
thriving rating bureau despite liberal = aut by 
treatment of partial subscribers. It Louis T. Mastos has been appointed |Dec. 2. 
had no problem of lack of members. chief deputy in Nevada replacing ' In V 
Membership in TIRB has grown Lawrence G. Means, who has gone [Wo to 
steadily despite a complete lack of with First-Pacific Life of Reno. with cc 
a _ 
Underwriters at Lloyd’s, London 
Malpractice | 
Personal Accident 
Liquor Liability 
Fire and Allied Lines 
Excess Motor Truck Cargo 
Errors and Omissions 
Excess Liability 
False Arrest 
Livestock 1 
| 
Vickery, Hoyt and Graham, Inc. ; 
i 141 West Jackson Boulevard ! 
| Chicago 4, Illinois 
| Wabash 2-2362 
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AFIA Has Growth 


Vities | 


ne i ine }in Volume In ‘58 

— At the annual meeting of American 
reaus foreign Insurance Assn., in New 
oy Siyork, James O. Nichols, president, 
“Sel eported continued growth in the 
weil Py wlume of business written for the 


fscal year ending June 30, 1958. Pol- 
Proposal tical and economic developments in 
gme countries of South America and 
gutheast Asia, and the heavy motor 
ar losses throughout the world af- 
feted underwriting results. Premi- 
yms increased from the preceding 
year’s $49 million to $51.1 million. 
Foreign branch and agency opera- 
fons were expanded in Paraguay, Col- 
The in-jgmbia, Union of South Africa, Japan 
nts byjand Guam, bringing the total to over 
Mpanie}s50 branches and agencies in more 
hen thelian 70 countries of the free world. 
nd wit-Jthis expansion paralleled the general 
irease in the United States’ private 
trict atJinvestments abroad, now above the 
d there s7 billion mark. 

1udulent 
loss of 
ises. In] Regarding the underwriting ex- 
led andjperience in various classes, Mr. Nich- 
.er withjos reported that casualty operations 
dge. Injgain provided the largest volume, 
Zitimate jut that automobile business continues 
0 be the most serious problem. The 
fire account produced a_ substantial 
wofit. A significant increase marked 
marine business, especially in the 
est Indies, Europe, Africa and Aus- 
talasia and, in spite of currency de- 
jiations, in South America, North 
Africa and Indonesia. 

The dinner speaker was Joseph W. 
‘oss, president of Lanel C. A., Ven- 
auela, president of the American 
Chamber of Commerce of Venezuela. 
He dealt with the human relations 
mle of the American business com- 
nunity in South America and stressed 
the need for the American business- 
man to integrate himself and his 
irm into the local community abroad 
to consider objectives from a 
long term point of view. 

Kenneth A. Black, president of 
Home, presided in the absence of 
AFIA Chairman John A. North, pres- 
ident of Phoenix of Hartford. 


Reduce Vt. Fire Rates 


New England Fire Insurance Rating 
Assn. has cut fire rates up to 40% in 
Vermont and has reduced builders 
tisk rates in that state, Maine, Mass- 
ahusetts, Rhode Island and Connecti- 
wut by an average of 35% effective 
Dec. 2. 

In Vermont, additional charges of 
; gone Fe to five cents per $100 on homes 





















Experience By Classes 





with combustible roofs were removed. 
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Rates for some unprotected dwellings 
were increased. Apartment houses and 
dwellings of more than four families 
received rate reductions. In most cases 
these applied to the 80% coinsurance 
rate rather than the flat rate. 

The largest decrease was 40% for 
office buildings banks and _ public 
buildings, and for automobile risks, in- 
cluding garages. Hospital and conval- 
escent homes had a rate decrease of 
35%, while mercantile buildings had a 
27.8% reduction. 


Goodwin Heads Buyers 

H. Stanley Goodwin, McKesson & 
Robbins, was elected president of 
American Society of Insurance Man- 
agement at the annual meeting in 
Chicago. He succeeds J. T. Parrett of 
Carnation Co., Los Angeles, who will 
serve as chairman of the executive 
committee. 

Also elected were W. Howard 
Clem, Schlumberger Well Surveying 
Corp., Houston, and T. V. Murphy, 
Maryland Shipbuilding & Drydock 
Co., Baltimore, vice-presidents; F. W. 


Norcross, Budd Co. , Philadelphia, 
treasurer; and Merritt C. Schwenk 
Jr., Fruehauf Trailer Co., Detroit, 


secretary. Elected regional vice-presi- 
dents were Richard Prouty, Norton 
Co., Worcester, Mass., New England; 
Frank W. Pennartz, Food Fair Stores, 
Philadelphia, middle Atlantic; Horace 
V. Noland, M. F. Patterson Dental 
Supply Co. St. Paul, northwest; 
David C. Morris, Chance Vought 
Aircraft, Dallas, southwest and Wil- 
liam A. Miller, Richfield Oil Corp., 
Los Angeles, Pacific coast. 


Dillingham To Have Own 
Agency For Auto At L.A. 


Stewart W. Dillingham, for a num- 
ber of years vice-president on the 
Pacific coast of Kurt Hitke & Co., 
has formed his own general agency 
to handle new and renewal private 
passenger automobile risks formerly 
handled by Hitke & Co. 

Kurt Hitke & Co. will continue to 
represent Public National for commer- 
cial risks in California with Paul 
Frank as chief underwriter as he has 
been for 10 years. Mr. Dillingham 
will continue as_ vice-president of 
Hurt Hitke & Co., and both agencies 
will be housed at 1535 Wilshire 
boule, ard, Los Angeles. 

J. C. Rathmann has formed an in- 
surance consultant firm bearing his 
name in Los Angeles. He was with 
Rollins Burdick Hunter and was a staff 
insurance consultant for several com- 
panies. 





to success. 


Fire & Casualty 
Company 





EARL W GAMMAGE. PRESIDENT 
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DETERMINATION 


Unquestionably, a strong determination to excel accounts for more 
successes in every field of human endeavor than all the genius and 
natural ability combined. In the insurance field, this attribute— 
along with well-chosen affiliations—is an especially important key 


PAN AMERICAN 
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Big Auto Liability 


Rate Increase In Fla. 

Florida has approved a 26.3% in- 
crease in liability rates for private 
passenger cars, effective Dec. 11, as 
filed by National Bureau of Casualty 
Underwriters. Rates for commercial 
cars are increased 25.8% and broad 
coverage for garage risks 14.8%. The 
farmers’ discount is increased to 30%. 

The largest increases are in Dade 
county, which has 35 BI claims per 
thousand insured cars compared with 
20 in the rest of the state. The average 
cost of BI claims in Dade county is 
$1,278, compared with $855 for the re- 
mainder of the state. Dade PDL claims 
are 97 compared with 73; the average 
cost is $150 compared with $141. 

The increase in premiums in Dade 
county—Miami—is $21 to $31 for 1A, 
$65 for 2C and $40 for 2A. In Jack- 
sonville, these figures are $14 to $21, 
$43 and $27, in Palm Beach $13 to $20, 
$41, and $24, in Orlando $2 to $4, $8 
and $4, and in the rest of the state $7 
to $11, $25 and $14, except 2C which 
only increases $22 in the St. Peters- 
burg, etc., territory. 
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Bremermann Is Raised 
By Maryland Casualty 


Maryland Casualty has named Her- 
bert J. Bremermann Jr. head of the 
New Orleans office to succeed the late 
Marcel Remson. 

Mr. Bremermann became assfstant 
resident manager at New Orleans at 
the time of its opening, and was ap- 
pointed resident manager in 1956. 


Casualty Underwriters 
Assn. Formed In Mich. 


LANSING—Central Michigan Un- 
derwriters Assn. has been formed here 
with 33 members representing 12 
companies. The membership is made 
up of casualty underwriters, and the 
officers are: President, George Shaffer 
of Auto-Owners; vice-president, Albért 
Hall, Citizens Mutual; treasurer, Glenn 
Dutcher, Employers Mutual, and sec- 
retary, John Leary, Farm Bureau 
Mutual of Lansing. 

Lee Matthews, manager of Michigan 
Insurance Information Service, ad- 
dressed the initial meeting, explaining 
the functions of his organization. 
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STING 
DABILITY 


.* 


Searching into the unforeseen, measuring 
—stfess, pinpointing dangers, the man 
with the microscope commands increas- 
ing confidence with each bridge that’s 
built, each wonder drug prescribed. 


~.. So, by careful analysis of developing 
insurance needs, does Phenix of London 


protection against today’s hazards— 
and tomorrow’s 


Build your future serving and being 
served by the Phenix of London Group. 





‘Phoenix of London croup 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 


worthy of your 
“CONFIDENCE 


provide solid underpinning—new 
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YOU Can Start a Chain Reaction of Sales. . . 


by Joining the March to N.A.A.I.C.* 
Your future with this company can grow... and grow: 


New, Streamlined Life Portfolio! 


NAAIC’s Life lines have been revised—realistic, saleable rates. 


New Group Facilities—Life and AH! 
Outstanding Agency Contract! 


Ask any North American Agent what he thinks of his contract! It’s unbeatable! 





There are other reasons, too, why top 
insurance men know it’s smart busi- 
ness — profitable business to work 
with the North American Accident 
Insurance Company — Chicago. 


@ Top Commissions ... 
Level A&H Renewals 


@ No Branch Offices 
To Compete With You 


@ Concrete Assistance — gets you 
off to the right start with hard- 
hitting sales aids and promotional 
materials. 

@® Extra Incentives to supplement 
your production achievements. 

if You Are Interested In Making Money 

—Not Just Today But Years From 

Now—remember you can start a chain 

reaction of sales by writing 

S. Robert Rauwolf, Vice President, Dept. J <= Be 
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American Accident Insurance Company 


Licensed to operate in the 48 states and the District of Columbia 
LIFE + ACCIDENT+ HEALTH 
209 SOUTH LA SALLE STREET + CHICAGO 4, ILLINOIS 





*The familiar abbreviation for the North pr 
American Accident Insurance Company— 
‘one of America’s oldest and strongest Per- 
sonal Insurance stock companies. 
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Agrees On Uniformity 
For Company Forms 


Daniel W. Hefferman, Springfield, 
Ill., agent writes: 


Congratulations on your editorial 
comment on “Forms, Endorsements, 
Five for a Penny” which appeared in 
the Nov. 14 issue of your paper. 

One of the objections to standard 
forms for casualty policies is that the 
policy contract states that any en- 
dorsements must be signed by an of- 
ficer of the company and by the agent. 
However, the company printed en- 
dorsements have only a facsimile sig- 
nature by the company officer. 

One of my policyholders, an attor- 
ney, on receiving an endorsement for 
a casualty policy, immediately called 
me on the telephone and informed me 
that although the policy contract 
stated that endorsements must be 
signed by an officer of the company, 
only a facsimile signature appeared 
on the endorsement. To me, that dis- 
poses of the objection to uniform cas- 
ualty forms and endorsements. While 
I do not approve of the continual 
changing of forms and endorsements 
and particularly policy contracts, I 
believe that to be consistent the cas- 
ualty contract provisions relating to 
endorsements should be the same as 
the fire contract provisions and that 
uniform forms and _ endorsements 
should be used. To go a step further, 
uniform loss reports and application 
forms would eliminate much extra 
time and correspondence on both 
sides. 

If I receive a telephone call about 
a loss or a new policy to be written, 
it is impossible for me to remember 
precisely what loss information com- 
pany A wants if several companies 
are represented and the loss report 
forms are not uniform. Similarly, with 
an application which is for new busi- 
ness. Unless I am in the office when 
the loss report or application comes in, 
and unless I dig out the particular 
loss report or application form used 
by the company in question, I may 
fail to ask questions appearing on the 
form and may waste my policyhold- 
er’s time and mine in asking for in- 
formation which is not requested. 

You have the statistics on the sav- 
ing in price, but we have had plenty 
of experience in the waste of time. 


Attorney General Defines 


Tex. Retaliatory Law 


AUSTIN—With the aggregate effect 
of all taxes, fees and other charges as 
the measuring rod, the Texas retalia- 
tory law is designed to place on an 
out-of-state insurer operating in this 
state a burden equal to that placed by 
the insurer’s home state on similar 
Texas companies. 

This is the opinion of Attorney 
General Will Wilson, who issued his 
ruling in response to an inquiry from 
Commissioner William A. Harrison. It 
was the commissioner’s view that an 
aggregate of such diverse items as 
taxes, licenses, fees, fines, penalties, 
deposit requirements, obligations, pro- 
hibitions and restrictions “is much like 
trying to find the aggregate of apples, 
oranges, bananas, potatoes and toma- 
toes.” 

However, Mr. Wilson declared that 
an “item by item comparison of the 
aggregate taxes with aggregate taxes, 
aggregate fees with aggregate fees, 
etc., does not total burdens.” Mr. 
Wilson argued that differences in 
taxes between states might be offset 
by fees, etc., and that the grand total 
of these impositions is the proper basis. 
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one year ago may not be enough 
give proper protection today. 
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How to get a client to buy th 


greater protection he needs? =x 


One effective way is to recomme 
Continuous American Appraisal Sei 
ice®. Your client will receive periodigf 
cally up-to-date valuations of higg 
insured plant assets, reflecting phys## 
ical changes as well as fluctuations i 
value. Any shortage in insurance wil 
become readily apparent. Both yo 
and your client will be working from 
facts that will stand investigation S 
assembled by the 63-year leader i 
the field. 


American Appraisal reports for yo 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION M 
The 
AMERICAN = 
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You can count on 


UNITED PACIFIC 


BRANCH OFFICES 


SEATTLE TACOMA = SPOKANE 
YAKIMA BOISE EUGENE 
PORTLAND LOS ANGELES 
SAN FRANCISCO SACRAMENTO 
FRESNO SALT LAKE CITY 


KANSAS CITY, MISSOURI 


CHICAGO 


UNITED PACIFIC 7 


« “surance Company > 


HOME OFFICE * TACOMA 
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JATION 


Incorpo:aied 


Management Consultants to 
Insurance Companies 


Established 1945 


220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








SAIL 
y° 


consin 
past 


oo 


The LAWRENCE WILSON COMPANY 


Managing General Agents 


SURPLUS LINES-All 


Representing LLOYD’S 


jFORMS 
LONDON 


First National Bank Building 


Tulsa 3, Okla. 











Hoydens Hill Road 


ROBERT |. BUSHNELL 
Consullant 


Management 
b Insurance Organizations 


Fairfield, Connecticut 


Clearwater 9-8852 











RICHMOND 


BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 


MANAGEMENT CONSULTANTS 


LIFE—FIRE—-CASUALTY 
EMPLOYEE BENEFIT PLANS 


ATLANTA 
PORTLAND 


NEW YORK 








CERTIFIED PERSONNEL SERVICE 


John J. Haggerty 
Suite 402 


900 Peachtree St., NE. 


TR. 5-0666 
Atlanta 9, Ga. 

















WHITE & WHITE 
Inspection & Audit Service 
Offices in 18 Midwestern Cities 
Prompt—Efficient—Economical 
629 East 71st Terrace 
Kansas City 10, Mo. 
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Appraisers Get Loss Man’s View On Depreciation 


(CONTINUED FROM PAGE 6) 


1941, the insurer valued the property 
at $174,865. Insured placed $150,000, 
which fully complied with the 80% 
clause. On Feb. 27, 1944, the building 
was damaged by fire to the extent of 
$114,959. 

Adjusters valued the property at 
$286,671, and operation of the coinsur- 
ance clause reduced the loss payment 
to $91,000. In compromise, loss and 
damage were conceded to be $98,000. 
National Liberty’s policy was $25,000, 
and it paid its proportion of $98,000, or 
$16,542. Frierl then sued for the dif- 
ference between that amount and 
$25,000, contending that the insurer 
valued the property at $174,000 in 
1941. Frierl also contended that he de- 
pended on this valuation to determine 
how much insurance he should carry, 
so that the insurer would be stopped 
from denying that the property was 
properly valued at $174,000 at the 
time of the fire. 

The court held against Frierl. It 
pointed out that in the insurer’s letter 
of Oct. 23, 1941, it gave its estimate of 
replacement value on that day as be- 
ing $174,000. The court said that it is a 
matter of common knowledge that the 
replacement value of a building is 
subject to fluctuation, and that build- 
ing replacement costs rose avpreci- 
ably between 1941 and 1944. The in- 
surer, the court said, was certainly en- 
titled to expect that insured, as a rea- 
sonable property owner, would realize 
that the property had risen in value. 


Negligent Appraisal Embarrassing 


In some instances, negligent ap- 
praisals have been made by inade- 
quately trained insurance company 
employes, much to the embarrassment 
of the companies after losses occurred. 
In Baltimore, insured’s building 
burned and collapsed in the 1903 con- 
flagration. It was rebuilt with extra 
thick walls. The appraiser gave a 
hasty glance at the walls, assumed 
they were standard thickness, did not 
figure replacement on the cost of re- 
placing extra thick walls and seriously 
undervalued the building. In this 
case, the insurer did not allow itself to 
be sued and paid the difference to 
insured. 

In another case, a company man in- 
spected and valued an estate in West- 
chester County, N. Y. He looked in the 
door of the stable, and thought there 
was only a haymow above. After the 
loss, his company learned that there 
was a beautiful pine-paneled tack 
room, completely finished and fur- 
nished where he had assumed the 
haymow to be. 

Depreciation is a difficult thing to 
pinpoint, Mr. Bulkley conceded. Age- 
based tables can only be a guide be- 
cause of the many factors that enter 
into depreciation and from there into 
actual value. Old colonial homes in 
New England, 150 to 200 years old, 
which, on an age base, would be val- 
ueless, by reason of constant care and 
modernization are worth a great deal. 


Tells Of McAnarney Rule 


The McAnarney rule, stemming from 
a New York court of appeals case, has 
become of great importance in insur- 
ance valuation, particularly because it 
clarified the difference between physi- 
cal value and economic value. The 
case involved a brewery closed down 
by prohibition. Insured had adver- 
tised it for sale at $12,000 but carried 
$42,000 insurance. After a fire, he 
claimed a value of $55,000 and a total 
loss to insurance. He argued that the 
cost of reproduction less physical de- 


preciation was the sole measure of 
value and loss. The insurers contended 
that the market value of land was the 
only yardstick. The court held that 
both were wrong. The court defined 
actual cash value as actual value ex- 
pressed in terms of money and said 
that all factors must be considered, 
original cost and cost of reproduction, 
opinions of value given by qualified 
witnesses, gains for uses to which 
building could be put, depreciation 
and obolescence. The court pointed 
out that the buildings insured were 
no longer useful for their original pur- 
pose. : 


Postpone Deterioration 


Good maintenance will slow down 
the process of deterioration and com- 
plete overhaul may offset depreciation 
to a certain extent but never entirely, 
Mr. Bulkley observed. But there are 
other factors which aggravate depre- 
ciation. The present value of some 
mansions built by the wealthy 50 to 
75 years ago today is very little if 
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they are considered as homes, even 
though they cost thousands and even 
millions to build. No one can afford 
them as homes today so their value is 
what they will bring for use as hotels, 
clubs, schools or rest homes. The or- 
nate ..ovie theatre has séen its day, 
as have railroad stations. Then there 
is the effect of a thruway on the value 
of a fine home when it comes within 
40 feet of it. 

He emphasized the wisdom of con- 
sidering all factors such as original 
cost, rental income, market value, re- 
production cost, depreciation, obsoles- 
ence, etc. in arriving at actual cash 
value. 


Employers Graduates 18 

Frank W. Boyle, deputy manager of 
Employers Liability, told 18 students 
from 11 states at the graduation eX- 
ercises of the group school that cur- 
rent problems facing agents and com- 
panies call for fresh and imaginative 
thinking. 

Diplomas were presented by John A. 
Donovan, director of agency relations. 
L. S. Larsen of O’Brion, Russell & Co., 
Boston, also spoke. 





of effort...this is for YOU! 


WEIGHT IN GOLD! 
Last year 396 BUFFALO 


great success. 





“A GOLDEN OPPORTUNITY” _ 


If you want to strike-it-rich in your new business department... 
if you want to experience some astounding returns with a minimum 


87,720 units of our TESTED Direct Mail with 


BUFFALO INSURANCE COMPANY 
220 Delaware Avenue, Buffalo 2, New York 


Buffalo Insurance Company, 220 Deleware Avenue, Buffalo 2, N.Y. 


I’m interested in providing better coverages and improved services. 
Please send, without obligation, a copy of “The High Road” which 


Watch for the man with... 


“THE BUFFALO PLAN” 








a 


Direct Mail is the most effective form of advertising for 
INSURANCE AGENTS. It can be adapted to new coverages. It 
can be controlled by territory. Its effectiveness has been universally 
accepted. Most important of all.. 

We have TESTED direct mail material available AT NO COST 
to our Agents. The mailings cover a variety of coverages: printed 
on the Agents’ letterheads: personalized in . 
every way...and THEY'RE WORTH THEIR 


- RESULTS CAN BE MEASURED. 


Agents used 
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Arkansas Agents Score Compulsory UJF 


(CONTINUED FROM PAGE 12) 


tor vehicle safety and meeting the com- 
pulsory threat in Arkansas came fol- 
lowing a report by the association’s 
special services committee headd by 
past President C. E. Olvey, Pocahon- 
tas, appointed at the last convention 
in May, 1958, to come up with a 
“workable plan” for meeting the prob- 
able introduction of a “compulsory” 
bill in the 1959 legislature. 


Navarre In Major Address 


A large attendance of nearly 250 
persons heard Mijichigan’s retiring 
commissioner, Joseph A. Navarre, im- 
mediate past president National Assn. 
of insurance Commissioners, in a major 
address warn that the general public, 
the insurance business and the regu- 
latory agencies of the several states 


should “know and understand the sig- 
nificance of the current Congressional 
investigation by the O’Mahoney anti- 
trust and monopoly subcommittee of 
the U.S. Senate. 

“Because Congressional committees 
are sometimes engaged in investiga- 
tions and inquiries of a_ sensational 
nature, the public tends to attach a 
stigma to the subject under investiga- 
tion,” he continued. “The insurance 
business depends upon public confi- 
dence in its integrity for acceptance 
and usefulness in society and com- 
merce. Government responsible for the 
regulation of insurance in the public 
interest must also preserve insurance’s 
integrity if the public interest is to 
be served—whether that government 
be at the state or federal level. 
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AVIATION AND SPECIAL RISK 
ACCIDENT MEN 


Due to rapidly expanding operations we 
are looking for men with experience in this 
field who are interested in advancement by 
joining an aggressive organization whose 
sales are rapidly increasing. 


Call or Write 
In New York— 
JACK BUNCH... 156 William St. 
BEekman 3-2200 
in Chicago— 

W. G. BURNS... SPring 7-7000 
Aviation and Special Risk Division 
BANKERS LIFE & CASUALTY COMPANY 
4444 W. Lawrence Ave. 
Chicago 30, Illinois 








WANTED 
ACCOUNT EXECUTIVE 


Large, progressive Chicago general agency 
interested in alert go-getter to assist in de- 
velopment and analyzation of direct house 
business. Must be executive type looking 
for opportunity and a life-time connection. 
Salary based on experience and ability to 
qualify. Write Box D-64, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








AGGRESSIVE SALES MANAGER 

FIRE & CASUALTY 
Established Cincinnati Agency offers attractive 
opportunity to experienced casualty field man or 
agent. Car furnished. Salary open. Send résumé 
including experience-education-age-marital status 
and salary requirements to Box D-62, c/o The 
National Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. All replies confidential. Our employees 
know of this ad. 








WANTED 


A multiple line mutual company desires 
fieldman for the state of Michigan—prefer 
someone who knows territory. Reply to: Box 
D-53, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








FIRE LOSS 
ADMINISTRATOR 
COUNTRYWIDE 


Requires proven experience and progress in ad- 
ministration of countrywide fire and inland ma- 
rine losses, background in Nat'l Board and 
committee loss. 
Good salary and opportunity for the 
right person. 
Other Openings in Metropolitan New York: 
UNDERWRITERS 
Comp & L'ab—Fire 
CLAIM EXAMINERS 
Cas & Liab—Marine (Cargo) 
Salaries Open 
Please send résumé or call for appointment to 
Personne! Manager, Room 1120 


PHOENIX OF LONDON 


55 Fifth Ave., New York 3, N. Y. 
Replies held in sirict confidence 








SPECIAL AGENTS 
_ Casualty 


Large multiple line stock company is ex- 
panding operations and offers excellent 
benefits and opportunities for Casualty 
Field Men to locate in Texas, Louisiana, 
Maine, Virginia and West Virginia. Send 
complete résumé including education, ex- 
perience & salary desired, to: Dept. A; 
P.O. Box 178, Wall St. Station, New York 
5, N.Y. All replies confidential. 








SPECIAL AGENT OPPORTUNITY 


Multiple-line company, mainly fire and al- 
lied, has ome for aggressive, young field- 
man for Colorado, headquarters—Denver, salary 
flexible. Must be familiar with territory. Give 
qualifications: Write: Merchan's Fire Insurance 
Company, 600 Gas and Electric Building, Den- 
ver, Colorado. 








Florida Gold Coast Agencies, with volume 
from $30,000, to over one million. Old est. 
no distress. Casualty outlets assured. '/2 in- 
terest, or all. Licensed agents will stay. 
Write, or call, PLaza 1-4622. H. F. Stein- 
hagen, 630! Biscayne Blvd., Miami, Fla. 








COMPANIES WANTED 
Growing Chicago Agency with many Bro- 
kers' accounts needs Auto-Fire-Dram shop 
outlets. Can guarantee minimum premium. 
Address Box D-63, c/o The National Under- 
— Co., 175 W. Jackson Bivd., Chicago 
4, ill. 








AVAILABLE 
General M: independent adjusting firm, age 
35, family. Seeks advancement opportunity in 
home office; 12 years experience casualty, auto 
physical damage, housetrailer, allied lines. Some 
agency field experience, licensed; also familiar 
consumer finance-insurance operation. Address 





Box D-61, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 














“The O’Mahoney committee has a 
grave responsibility,” he warned. “To 
serve the public interest in its objective 
inquiry into the conduct of business 
and its regulation by the several 
states, it must be ever  mind- 
ful of its responsibility to protect and 
preserve the basic integrity and prop- 
erty rights of the citizens and institu- 
tions involved,” he said. 


Quotes Sen. O’Mahoney 


Quoting Sen. O’Mahoney’s statements 
that competition should continue to 
be a prime regulator of insurance” 
and that “Congress now begins its ex- 
amination of the manner in which 
the states have exercised their stew- 
ardship over insurance,’ Commission- 
er Navarre said “it seems timely to 
make a start on the really very dif- 
ficult task of thinking through what 
is meant by ‘competition’ in the in- 
surance business, and, then, looking at 
the facts. 

“TI doubt if anyone has succeeded 
in formulating a definition of com- 
petition which takes into account the 
special characteristics of the insur- 
ance business,” he continued. “From 
the context of most of the comments on 
the subject, the approximate concept 
being reflected is what the economists 
call ‘working competition’ or ‘effec- 
tive competition.’ 


Tests Of Effective Competition 


The speaker then listed a number of 
tests of “effective competition” among 
them, (1) genuine alternatives avail- 
able so that buyers by shifting their 
buying from one seller to another can 
influence quality, service, and price; 
(2) the presence of several strong sell- 
ers and the threat of competition from 
others, with new sellers able to enter 
the market; (3) the influence of such 
competition manifested by changes in 
quality and service as well as by price, 
and (4) that buyers and sellers are 
well informed to the extent that buy- 
ers know of the alternative sources 
of supply and sellers know what oth- 
er sellers as well as buyers are doing. 

“Another characteristic of ‘effective 
competition’ is that the sellers are not 
making exorbitant profits,” he con- 
tinued. “You insurance people will 
realize at once that some parts of this 
concept are not very appropriate to 
insurance and that some prts of the in- 
surance business, because of its high- 
ly specialized nature, simply can’t 
fairly be judged by such an approach. 
Nevertheless, let us test ourselves, in 
quite tentative, experimental frame 
of mind, against such a concept and 
see where we come out?” 

Mr. Navarre then went into a 
lengthy review of the fire and cas- 
ualty fields since 1945, pointing out 
the rise of new coverages, the growth 
of the so-called ‘independent compa- 
nies,” the appearance of package poli- 
cies, and other developments as proof 
that “competition has not been 
terminated or even curtailed as a re- 
sult of the all-industry bills. 
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“The preservation of competition 
by no means the sole objective of th 
system of regulation of insurang 
which exists in the United States ty, 
day. Nor should it be,” he continug 
“The prime objective of regulation jy 
the preservation of the solvency ¢ 
insurers. The second great objective j, 
to assure that practices of insurers ap 
equitable and do not involve untfaj 
discrimination or other unfair acts 
The third objective is to presery 
such degree of competitive opportunj. 


ty as is possible without making ti 


achievement of the primary goals im. 
possible or unduly difficult. Thuy 
the basic problem of regulation is ty 
attain a balance among these goals,” he 
said. 

“There are those who beliey 
that the regulatory authorities hay 
not succeeded in accomplishing this 
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Should Appreciate Nature Of Crisis} associ 


“I want to make sure that you ap. 
preciate the nature of the new crisis 
that state regulation is being called 
upon to face because Congress is now 
about to examine what has been done 
by the states,” he said. 

“The question we face is not solely 
whether a satisfactory job has been 


done, but also whether the regulatory} 


authorities can make clear to Con- 
gress their accomplishments, the dif- 
ficulties that prevail, their hopes and 
plans for the future, and their under- 
standing of the problems they face.” 

The afternoon session of this one- 
day meeting was also highlighted by a 
two-hour panel discussion on, “The 
Automobile—Where Do We Go From 
Here?” Dave R. McKown, Oklahoma 
City local agent and former NAIA 
committeeman, traced the postwar 
development of the automobile and 
the growing traffic problem and its 
impact upon insurance. 

“Now is a time for an unselfish ap- 
proach, a judicial solution, by agents 
and companies,” he said. ‘Each side 
must give a little.’ Agents have en- 
joyed privileges which can no longer 
be justified such as flat cancellations, 
free supplies, and company aid in do- 
ing agents’ work. Companies, he said, 
can eliminate the waste of incompe- 
tent field men, duplication of under- 
writing functions and unjustified ex- 
cess commissions sometimes paid to 
mortgage companies and other con- 
trollers of large blocks of business. He 
scored some of what he termed “un- 
realistic rating patterns’ in the auto 
liability field and urged better ex- 
planation to the public of the “why” 
of liability rate increases. 


Urges All-Out Attack 


relati 
ena. ] 
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The panel was moderated by Ce- 
cil Cleavenger, Fort Smith, who also 
introduced Stierle Pollard, USF.& 
G., Memphis, who urged an all-out, 
nationwide attack upon the automo- 
bile accident problem as the ultimate 
solution to a worsening auto insur- 
ance situation. Only limited improve- 
ment can be obtained by rating and 
underwriting methods, he said. “The 
accident statistics are sapping our na- 
tional economy to some extent,” Mr. 
Pollard said, “and if not stopped or 
slowed down by concerted action, it 
could hit your pocketbook. You have a 
large stake in what is now confront- 
ing the automobile insurers,” he 
warned the agents. 

The agents’ business session occu- 
pied all of Monday morning and was 
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devoted largely to promotion of the 
959 NAIA advertising program. An 
attractive display of the advertising 
greeted agents as they entered 
the meeting room. Advertising Chair- 
man George Frazier, Hope, showed the 


jective js} NAIA advertising film, and members 


SUrers ap 
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fair acts 
Preserve 
pportuni. 
| Making 
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ont laws} Mr. 


af his committee solicited pledges 
from member agents on the floor. 


Report On NAIA Activities 


Larence H. Derdy, Warren, state na- 
tional director, reported on latest ac- 
jivities of National Assn. of Insur- 
ance Agents, and Grainger Williams, 
Little Rock, chairman of the conference 
committee, outlined the association’s 
discussions with Arkansas _ Inspec- 
tion & Rating Bureau on recent form 
changes and the adoption of an all- 
purpose endorsement form. 

Cleavenger, chairman of the 
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sociation’s activity in connection with 
liability rate filings before the insur- 


mine fo ance department this year, the new 


Arkansas Speakers’ Bureau, organ- 
ized this fall under the agents of the 
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mending that no change be made in 
the association name at present, the 
association voted to retain its present 
name. 


Others Give Reports 


Other reports heard came from Vice- 
president Robert Davidson, Jonesboro, 
chairman legislative committee, Sec- 
retary-Treasurer Dan Cotton, Little 
Rock, on finances, Floyd Bryant. Hot 
Springs, for the traffic safety commit- 
tee, and Thompson Hargraves Jr., Hel- 
ena, for the qualification committee. 

In a brief report, President W. G. 
Cobb, Little Rock, cited the work of the 
association in staging nine “home- 
owner” schools in three days when 
the homeowner policies became effec- 
tive last June. He praised the cooper- 
ation of Arkansas Field Club, and 
said 1,107 persons were in attendance. 
He urged agents to work for the adop- 
tion of the new Arkansas insurance 
code in the 1959 legislature and re- 
ported that the membership now 
stands at an all-time high of 367. 


New York A&H Club Elects 


Frederic W. Bumby, assistant sec- 
retary of W. L. Perrin & Son, New 
York agency, was elected president of 
the Accident & Health Club of New 
York at the year-end meeting. He 
succeees Raymond C. Williams, as- 
sistant manager of the A&S depart- 
ment of Mutual of New York, who 
becomes chairman of the executive 
committee. 

Also elected were Donald J. Moe, 
assistant secretary of United States 
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Life, 1st vice-president; Louis A. Or- 
sini, assistant director of information 
of Health Insurance Assn. of Ameri- 
ta, 2nd _ vice-president; Walter J. 
Kasura, assistant secretary of Guard- 
ian Life, 3rd vice-president; Emerson 
P. Stanley, Commercial Travelers of 
Utica, treasurer, and John A. Parsons, 
Royal Glove, assistant treasurer. 

Reelected as secretary and assistant 
secretary, respectively, were James J. 
Donaldson, Mutual Benefit H.&A., and 
George J. Hills, New York Life. 


The accident prevention department 
of Assn. of Casualty & Surety Com- 
Panies has published a safety guide 
for skiers, entitled “Aerial Passenger 
Tramways,” dealing with ski and chair 
lifts, cable cars and similar devices. 


FieNATIONAL UNDERWRITER 


Mutual Casualty Companies’ Accounting, 
Ottice Methods Groups Meet In Chicago 


Employe appraisals, management of 
tabulating departments, and average 
reserves were studied by accounting 
and statistical and office methods and 
personnel sections of Conference of 
Mutual Casualty Companies which 
met in Chicago. 

Norbert Vanden Heuvel, Farmers 
Mutual Auto, explained his company’s 
appraisal program to the office me- 
thods and personnel section. He said 
the form his company uses appears to 
be “a variety of the very popular and 
much maligned graphic rating.” 


Interpretations Vary 


The graphic rating system has been 
criticized because trait descriptions do 
not mean the same thing to all raters, 
ratings are accumulated within too 
narrow a range, and there is no effec- 
tive guard against bias and self-justifi- 
cation, and it is easy for the rater to 
rate all of his people high or low. Mr. 
Vanden Heuvel said that his personnel 
section has attempted to remove these 
drawbacks by injecting an interviewer 
into the rating sessions. 

The personnel manager has a very 
definite role to play in the appraisal 
interview. His role is not to rate the 
employe but to use his interviewing 
skills to bring forth from the super- 
visor the best possible rating. He must 
make effective use of the “why” 
approach. The personnel manager can 
exert a leveling influence to temper 
the inclination of a supervisor to over- 
rate or underrate all of his people. 
The personnel manager should be able 
to pick out the overly generous super- 
visors and the perfectionists and be 
able to coach the supervisor so that 
he can come up with an appraisal 
which is useful in making inter-de- 
partmental comparisons. 

If this is to be a pattern interview, 
the end results—the written transcrip- 
tion of the interview—should be a 
capsule of the complete interview and 
it should say what the rater wants it 
to say. 

Mr. Vanden Heuvel said the raters 
are not psychologists and they are not 
expected to tell an employe how to go 
about making a major change in his 
personality. 

Counselling is limited to a discussion 
of performance on the job: What are 
the good things the person has done, 
where did he fall down, what can be 
done to improve job performance. The 
rater and the employer then discuss 
what progress and what self-develop- 
ment has been accomplished since the 
last appraisal. 


Discusses Reserves Problem 


The problem of maintaining ade- 
quate claim reserves, without being 
too much over reserved, was discussed 
by J. H. Pittenger, Shelby Mutual, 
before the accounting and statistical 
section. Mr. Pittenger’s company had 
changed from a loss reserve system 
strictly on a case basis to a combina- 
tion of average and case basis, and he 
explained why, under this system, 
his company uses average reserves, 
what points should be considered be- 
fore adopting such a program, and how 
the averages are applied. 

Mr. Pittenger said his company 
believes a more accurate total reserve 
can be established by taking an 
average loss cost, in the immediate 
past, plus a trend factor, times the 
number of losses reported than can 
be done by even the most seasoned 
claim man estimating each individual 


case, supplied only with the meager 
information that comes with first 
notice of loss. Under the average 
reserve system there is available more 
stable reserves, more accurate interim 
statements, reduction of work load for 
claims management and a small sav- 
ings in cost. 

In applying the averages, total losses 
closed in the most recent 12 months 
by line of imsurance are divided into 
total actual payments made to close 
them. In determining total actual 
payments, all previous partial pay- 
ments on losses closed are picked up 
and partial payments made on losses 
that are still open are eliminated. This 
produces the average loss cost for a 
12-month period. In order to keep 
these figures up to date, figures from 
the oldest month are eliminated and 
figures for the current month are 
added. 


Feasible On Casualty Line 


Although Mr. Pittenger’s paper dealt 
only with automobile BI, he said the 
same procedure could be used on all 
casualty lines. 

E. Jack Russell, Nationwide Mutual, 
discussed machine utilization and job 
time study and how this fitted into 
the three primary responsibilities of 
the machine accounting department 
which he listed as planning, organizing 
and controlling. Without good reliable 
facts, he said it is impossible to plan, 
organize and control today or in the 
future. 

Two basic problems in machine 
utilization programs are operator ac- 
ceptance and administration of the 
program. Operators generally feel that 
programs of this type are used as a 
means of measuring their performance. 
This can be overcome by selling the 
program to the operators, stressing 
the need for knowing more about 
machines rather than people. Occasion- 
ally an operator fails to sign on or off 
when using a machine. This is an 
administrative problem requiring close 
supervision in some areas. However, 
it is not an insurmountable problem, 
Mr. Russell said. 


Explains Company’s System 


He explained his company’s system 
of job time reports from which he said 
it was possible to obtain information 
such as: Set up time per job, total 
production time and by job, testing 
time-total-and by job, rerun time due 
to errors, unscheduled maintenance 
time and scheduled maintenance time, 
idle time, production time lost due to 
power failure, time spent on program, 
data, program operator, or machine 
error analysis by the programmer, 
time spent for demonstration purposes, 
and daily test time. 

The effectiveness of work done by 
companies rests entirely upon com- 
munications and understanding, Ar- 
nold E. Schneider, Western Michigan 
University, declared at the combined 
session of both sections. 

He said that management should be 
aware of the purposes of the com- 
munication situation such as recogni- 
tion, least common denominator topics 
for conversational introductions and 
developing a good sound understand- 
ing of the purpose of face-to-face 
communication in any given situation. 
Management must be aware that face- 
to-face communication is almost al- 
ways based on emotional overtones 
and on emotional basis. Citing obser- 
vations made by leading semanticists, 
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he pointed out that people communi- 
cate with words and words are poor 
tools. He added that a good communi- 
cator must also be a good listener. 

Mr. Schneider, in explaining why 
management men fail in their com- 
munication activities, said that they 
have emotional blocks and _ they 
wonder if their superior likes them or 
if their subordinates feel that they are 
competent and capable. Management 
men, he said, often do not have the 
ability to analyze the communication 
needed in any given situation and are 
unable to apply the techniques and 
effort necessary to get the job done. 
Good communication is based upon 
mutual trust and respect on the part 
of the communicator and the com- 
municatee, and if no foundation has 
been laid, one cannot begin to operate 
in a void. Communication must take 
place in an atmosphere where there 
is an awareness of each others prob- 
lems and difficulties. 


Swift Loss Secretary 
Of North British Group 


Walter D. Swift has joined North 
British group as secretary of all the 
companies. He will be associated with 
G. L. Scott, vice-president and secre- 
tary, in the loss department. 

Mr. Swift was most recently super- 
intendent of fire and allied claims for 
Hartford Fire at Atlanta, and at one 
time was with General Adjustment 
Bureau. 


Seeks Higher Disability 
And WC Benefits In N. Y. 


In a report to New York state joint 
legislative committee on industrial and 
labor conditions, Isador Lubin, indus- 
trial commissioner, recommended that 
workmen’s compensation coverage be 
extended to all workers in the state, 
including employes in establishments 
in which one worker is employed and 
those in non-profit organizations. He 
also said that New York should take 
leadership in providing reimbursement 
for hospital expenses and major med- 
ical expenses for non-occupational ill- 
nesses. He recommended that a com- 
mission of experts make a compre- 
hensive study of the WC and disability 
laws to evaluate the content of the pro- 
grams in the light of their cojectives. 


New Mexico Agents Name 
Speer Full Time Secretary 


Thomas E. Speer has been appointed 
full-time executive secretary of New 
Mexico Insurors. He has been assistant 
casualty superintendent of U.S.F.&G. 
at Albuquerque. 

Mr. Speer was in the food business 
before moving to New Mexico in 1954. 


PHD Revisions In Pa., 


Production Cost Reduced 


Commissioner Smith of Pennsylvania 
has approved auto PHD revisions 
effective Dec. 8 which include a reduc- 
tion in production cost allowance from 
25 to 20%. The statewide effect is an 
increase of less than one-half of 1%. 
The filing by National Automobile 
Underwriters Assn. includes an in- 
crease from 20 to 30% in the farmer 
discount. 

Cranston (R. I.) Assn. of Insurance 
Agents elected W. H. Cooke president, 
J. Stanley Brady vice-president, Ralph 
Sacco secretary. H. L. Streeter treas- 
urer, and James Lannon director state 
association. 
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tween insurance men and the public, 
he commented. The changes that have 
brought about this need will operate 
to intensify it in the future. 

It would be highly desirable if each 
word meant only one thing, but a fre- 
quent source of error is the use of a 
word that means one thing to the 
speaker and another to the hearer, he 
said. Words should be accurate and 
should be used accurately. If a word 
has more than one possible meaning, 
its meaning in a given case should be 
indicated by qualification or by the 
context, but first of all it should be 
the right word. And every attempt 
should be made, in choosing terms, to 
avoid the necessity of qualification or 
context. 


Coinsurance Is Example 


A single word with a variety of 
meanings is “coinsurance.” Basically 
the word means insurance by more 
than one. Perhaps its most familiar 
use is in fire insurance,where insured 
bears losses in the proportion that he 
carries insurance on property in an 
amount less than a specified percent- 
age of its value. In marine insurance, 
the term may have the same meaning 
or it may mean insurance shared by 
more than one insurer. In major med- 
ical, it means a contractual arrange- 
ment under which insured bears a 
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specified percentage of losses above , 
deductible, and not in excess of a may. 
imum, amount. In reinsurance, it may 
mean sharing of the reinsurance 9b. 
ligation by more than one reinsurer, 
Now comes the group annuity with 
its “coinsurance of mortality,” a shar. 
ing of gains or losses from mortality 
of individual groups by other groups, 


Gross Vs Net Premiums 


In life insurance “gross premiums’ 
is the premium charged insured, “ne 
premiums” that part of the premium 
that makes provisions for the payment 
of losses with allowance for invest. 
ment income. In most of the non-life 
field, gross premiums are the premi- 
ums received by the insurer, ne 
premiums the same premiums after 
deducting premiums on _ reinsurance 
ceded and return premiums. 

“Direct-writing” insurer may mean 
either an insurer dealing direct with 
insured, eliminating the middleman, or 
the original insurer as contrasted with 
the reinsurer. “Underwriter” may 
mean an insurer or a specialized em- 
ploye of an insurer, or it may be a 
supposedly superior term for insur- 
ance agent. “Exposure” may be the 
payroll of a workmen’s compensation 
risk or the hazard of fire communi- 
cated from one risk to another. “Risk” 
itself may mean probability of loss, un- 
certainty, or the subject of insurance, 

Incorrect use of words proceeding 
from ignorance of their meaning is less 
common, though not unknown even 
among insurance practitioners, Mr, 
Blanchard said. The error that seems 
to be most cornmon is the use of “re- 
serves” in the sense of assets. Several 
years ago the following appeared in a 
report of the New York superintend- 
ent: “In some instances, for example, 
reserves must be established from \ 
which payment may be made.” Now a 
reserve is a liability and should be 
treated as such. One finds no item on 
the asset side of the statement la- 
beled “reserve.” True, the reserve li- 
ability is the chief determinant of the 
amount of assets needed to maintain 
solvency, and the New York law prop- C 
erly specifies the relationship of types 
of investment to the amount of the 
reserve, referring to “reserve invest- 
ments” but not to investments of the 
reserve. 

Mr. Blanchard believes it would be 
desirable to emphasize the liability 
character of the reserve as represent- 
ing obligations of the insurer rather 
than to impress the public with the 
accumulation of “reserves” that to 
many a critic of the business repre- 
sents the insurer’s wealth amassed at 
the expense of its insured. 


Averages Law Is Abused 


The “law of averages” is much 
abused, he thinks. The term is a pop- 
ular one. If it has any content, it is 
that of the law of large numbers which 
teaches that, as the number of trials 
increases, the proportion of results 
approaches the underlying probability. 
The law always applies, though a large 
number of cases (risks insured) is re- 
quired to expect predicted losses to 
occur within practical limits. J 

The courts have often based valua- 
tions of the life of a person on life 
expectancy, quite without scientific 
justification. At times, it is assumed 
that the mortality of a group of a given 
average age will be that indicated by 
the mortality table for persons of that 
age. But mortality increases more, 
rapidly as one passes from the earliet Th 
to the later years (except during the 
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ent very earliest). The mortality rate at, American Makes Two Aeina Casualty Makes 
say, age 60 is not an indication of the * F B 
probable mortality rate of a group Changes In Midwest our Branch Changes 
above g whose average age is 60. American has transferred Harry H. Aetna Casualty has appointed Pay 
f a max. One is often confronted with several Collins to Indianapolis as assistant Langley superintendent of the agen- 
>, it may terms meaning the same thing. The branch manager. He has been suc- cy department at Cleveland. He for- 
aNCe ob. problem becomes one of choice, and ceeded as production manager at Des merly held the same post at Wash- 
einsurer, choices are frequently carelessly made, Moines by Francis P. Kneeland, who ington where he is succeeded by Carl 
ity with he said. One of the most common had been fire and marine manager Hurlebaus who has been a field rep- 
’ @ shar. choices is between “carrier,” “compa- there two years. resentative at Richmond. 
mortality ny,” and “insurer.” Mr. Collins entered the business in William Hix, surety representative 
SToups, Mr. Blanchard likes insurer best. It 1947 and joined American as fire and at Washington, has been advanced to 
avoids the confusion of carrier with marine manager at Indianapolis in superintendent of the bond depart- 
means of transportation, particularly 1954. He transferred to Des Moines as ment at Cincinnati. He is succeeded 
emiums” in marine, and one often speaks of fire and marine manager in 1955 and by John Sheey who has had prelim- 
red, “net “carrying” insurance with an insurer. became production manager in 1956. inary training at Washington and at 
premium Not all insurers are companies, and Mr. Kneeland has been with the com- the head office bond school. 
payment there is sometimes confusion with pany since 1948 and served as a Lat 
' Invest. TL LLER companies in other types of business. special agent in several midwest states 
non-life| # : But there is no ambiguity in the term before being named fire and marine Ewald Advanced By 
> premi-§ @.. . featuring convenience, comfort, 3 “insurer.” It covers individuals, soci- manager at Des Moines. Continental Casualt 
rer, net} @ quality! A cosmopolitan atmos- § eties, and all others, and is not sub- ats : te bb Y “4 
ms after} @ phere in home-like setting. ject to confusion with other enter- Continental Casualty has promote 
Nsurance} # In the center of all downtown prises. “Insured” is to be preferred to St. Louis Insured Members Meet Calvin S. Ewald to superintendent of 
# activities. Newly decorated. “ lic holder.” The former is function- “The Buyer-Agency Relationship” the special risks division. 
ay mean} @ Ultra modern, comfortable guest & Bi arm mainte weeebmiabin was discussed by William J. Bolte, Mr. Ewald joined Continental’s ac- 
ect with} grooms - - - excellent food a z ® 4 : assistant secretary and assistant treas- tuarial department in 1952, after four 
eman, orf # pradoeate pene pone ae # Contract Better Than Policy urer McQuay-Norris Manufacturing years with Dun & Bradstreet. Last 
ted witht # pee ne ane i ‘ ” “noJ. Co., St. Louis, at a meeting of St. year he was named assistant super- 
ed with Redio end Television in room. it Contract” seems preferable to “pol a , : ne -amaial vadies aaeeel 
rs may Air Conditioned rooms in season. 3 icy” to mean the agreement between Louis Insured Members Conference.intendent of the special risks division. 
zed em- 800 ROOMS $ # insurer and insured. It is a term gen- 
ay be al & WITH BATH trea 4 =a erally understood while “policy” is a 
r insur-] @ GARAGE available at nominal i word of art and indicates primarily 
be the charge. Free 's ——-, oat pe the document in which the contract is 
ensation} # fae —_— © # embodied. 
ymMmuni- 4 In one news story I find the follow- 
. “Risk” FAMILY RATES Hi ing terms: “Multi-peril,” “all-risk 
No Charge for Children 3 ” ‘“ * ” “é 
loss, un- d Und : type, comprehensive, named 
surance, it Be een hindi # perils,” all applied to the same con- 
a sEACING GRAND CIRCUS PARK if tracts. 
1g 1s less ssrseas at On the ludicrous side is “maximum 
XN ost 
mn — D k T RO j T Ey potential single-loss possibility.” 
TS, , ati : = This is not a complete catalog of 
it seems ny terminological problems, Mr. Blanchard 
of “re- conceded. But his purpose was to 
Several point out the existence of such prob- 
red ina lems and to indicate their importance 
rintend- to a growth of sound understanding of, 
-xample, and thinking about, insurance. 
me WHERE TO PLACE Within individual compartments of 
’ Nowa the business inaccurate or poorly cho- 
ould be YOUR BUSINESS sen expressions may be corrected in 
item on#jA guide or directory of responsible and the minds of insurance men by their 
ent la- jj edequotely equipped local agents. These | basic knowledge of what is intended. 
erve li- jl offices Pons pau ye eng Ba han- | But between these compartments, as 
t of the =e ‘ broader comprehension is _ needed, 
naintain these expressions can lead to confu- 
Ww prop- sion and interfere with the gradual 
of types CRITCHELL- MILLER development of “insurance” as distin- 
of th | INSURANCE AGENCY | guished from separate “sorts” of in- 
invest- Established 1868 surance. . ; 
5 of the Insurance Exchange Building As between the insurance business 
CHICAGO and the public the need for better un- 
ould be derstanding is much greater, and such 
liability understanding would be promoted by 
present- 33 YEARS avoidance of terms primarily of use 
Boa ‘o sg Base ee to insurance men in dealing with their 
yi e “resi i ‘ izati 
thet AGENTS - BROKERS technical problems. Standardization of 
STATE WIDE FACILITIES terminology, use of generally under- 
; repre- 2 stood words, and education in insur- 
assed at 115 N. Olive ance facts and ideas are sorely needed, 
West Palm Beach, Fla. he declared. 
Dudley Ll. Moore, Insurance Py 
; much Specializing in assisting agents Ferguson Is Secretary E d 
a pop- in placing unusual lines. n d 
at, it is (Foreign and Domestic Markets) Of Pa. Manufacturers eee a SO you see, 9 
s which Atlanta Federal Savings Bldg. Paul H. Ferguson has been elected . : : nd 
of trials og Be Ga. Guraey Bide | secretary of Penrsylvania Manufac- 4 N. 1s diff erent, progressive, a 
results ]| Birmingham Ata Orlando. Fla | turers Casualty and of the companion 
oability. fire company to succeed Harry M. En- Pp rofi table fe or Pp roducers. 
a large gell, retired. 
) is re- Moore, Case, Lyman & Hubbard Mr. Ferguson has been with the 
ysses to General Agents company 21 years and is now assistant e Sy 
175 W. JACKSON BLVD. general counsel. In his new post he oa 5 PACIFIC NATIONAL 
_ valua- CHICAGO will have administrative supervision > ° 
on life W Abash 2.0100 of district offices. ° ° IN WRANCE GROUP 
cientific | Se ro » “ 
ssumed ‘ o y 
rene General F. & C. Names Zimmerman ¥) © PACIFIC NATIONAL FIRE INSURANCE COMPANY 
om by Chris Schroeder & Son, Inc. General Fire & Casualty has ap- st MANUFACTURERS CASUALTY INSURANCE COMPANY 
of that 210 F. Michigan St, MILWAUKEE pointed Earl G: Zimmerm7n senior : ce all ‘ ; RE . eae - Gabi 
; more Engineering Services—All Lines fire underwriter for the midwest at San Francisco, California * Philadelphia, Pennsylvania * Skokie, Illinois ¢ Atlanta = 
earlier The largest insurance agency in the Chicago. He was formerly supervisor z 
ing the Gute of Clerensin of fire underwriting for Continental- 
National group. 
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